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** Abstract* *

This study aimed to examine the impact of visual identity design on
building the brand image among customers of Mobilis, the mobile
telecommunications company, in the province of Médéa. To achieve the
study objectives and test its hypotheses, a descriptive—analytical approach
was adopted, and a questionnaire was used as the primary data
collection instrument. The questionnaire was administered both
electronically and in person to a convenience sample of 130 Mobilis
customers. The collected data were statistically analyzed using **SPSS
v26** for Exploratory Factor Analysis (EFA) and **AMOS v24** for
Confirmatory Factor Analysis (CFA) and Structural Equation Modeling
(SEM).

The findings revealed a strong, positive, direct, and statistically
significant effect of visual identity design, represented by its dimensions
(logo, colors, visual symbols, and visual heritage), on building the brand
image among Mobilis customers at a significance level of **P < ().001 * *,
with a path coefficient of **().745**. The results also indicated that the
impact of visual identity design was stronger on the affective and
behavioral components of brand image than on its cognitive component.
Furthermore, no statistically significant differences were found in
customers’ perceptions of the impact of visual identity design attributable

to demographic variables (gender, age, and educational level).



Based on these findings, the study recommends maintaining the
sustainability of Mobilis’s core visual identity elements, particularly its
distinctive color scheme, while adapting them flexibly to digital platforms in

order to strengthen customers’ emotional attachment and loyalty.

**Keywords: ** Visual identity, Logo, Colors, Visual symbols, Visual

heritage, Brand image, Mobilis, Structural Equation Modeling (SEM).
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2isilly Al 313 iy (Gawa chlodl dalil) SPSS galiy clajia :(03) ab) Galall
cabiball el
sdae ety Al =i

i g Sl Jalaa -1

Reliability Statistics Reliability Statistics Reliability Statistics
Cronbhach's Cronhach's Cronbach's
Alpha M of ltems Alpha M oof ltems Alpha M oof ltems
793 16 807 12 .02

83




(gadlal) daild

Bartlett s 2— KMO

KMO and Bartlett's Test KMO and Bartlett's Test
faiser-Meyer-Olkin Measure of Sampling Adequacy. A37 faiser-Meyer-Olkin Measure of Sampling Adeguacy. 165
Barilett's Test of Approx. Chi-Square 267518  Bartletts Testof Approx. Chi-Square 157 541
Sphericity if 120 Sphericity if 66

5. =001 Sig. =001
KMO and Bartlett's Test

K;ise_r-ru'lgyer-ﬂlkin Measure nfSamp!@ng Adeq_u:;w. _.21_5

Barlett's Test of Approx. Chi-Square 824522

Sphericity df 178

Sig. =.001

sl Al — g

2isily Al 314 ey Gawa clLadl Aualdl) SPSS zaliy clajia 1(03) a8 alal

L llll alal)
(A diggll) Jiiaal) piiall ¢ Liig SN Jalaa —1
:JL,.:.J\
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha [tems M oof ltems
631 625 4
sl
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha [tems M oof ltems
596 ATG 4
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Alpha [tems [ of tems
G606 610 4
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha [tems [ of tems
506 506 4
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha ltems M oof ltems
802 800 16
t s yrall el
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha [tems [ of tems
G383 GBE6 4
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Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha ltems M oof ltems
BED BED 4
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Reliability Statistics

Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha [tems [ of tems
8045 8045 4
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Reliability Statistics

Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha [tems [ of tems
.BaAa 881 12

Lyl daggl) yitia lauly Cluns Laldl) mhaliil) Jalaay slgil¥) Jalaa asd -3

Descriptive Statistics

I Mean Skewness Kurosis

Statistic Statistic Statistic Std. Error | Statistic Std. Error
e duga yle 130 315 -.372 212 -840 422
oSl g g ylas 130 386 -1.113 212 1125 422
il e A jae gdinga le 130 3.53 -.338 212 -.824 422
actall Al yiml ey slell 130 3.35 -.465 212 -.447 422
A =i
Aaana e s oyl ol 130 3.85 -1.172 242 1.076 422
Al pekay g o A5 130 320 - 467 212 - 525 422
ot gl 8 wie L padien g ol 130 428 -1.356 212 2420 422
Ao e Lgale
Gaslos] L Laatt 2 45 yeias g o) ol 130 3.26 -.295 292 -.208 422
s
el g pedian gl s el g I 130 381 -.854 212 288 422
el e edun gl ds yiadl 5o 130 364 -1.032 212 AT 422
cptiSins pypding sl s il s 130 327 - 558 212 -.282 422
Lgtaliy denn
pee L gyl g s el g I 130 3.92 -1.233 212 2177 422
la =iy e
s g edias g s 130 311 -180 212 -.G49 422
o dis s ol gl da peadl A gl 130 368 - BET 212 TT6 422
pptiliall
Aggan gudaiga e s pndl xatasd 130 4.21 -1.382 212 2,465 422
alall Lghes na
Eale G yems Gl dins i ga 130 373 -.7T50 212 450 422
L
let 130 13.8923 - 506 212 435 422
ol 130 14 6769 - 776 212 1.099 422
A el g i 130 14.6385 -1.027 212 2179 422
o5 el al el 130 14.6385 -1.027 212 2179 422
d paadl gt 130 57.8308 -.864 212 3.579 422
walicl I (listwise) 130
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Descriptive Statistics

M Mean Skewness Kurtosis

Statistic Statistic Statistic Std. Error  Statistic Std. Error
ppedis g calasis e dd pea ol 130 3.03 -.336 212 -1.040 422
coalats yh pelis g d s La gt 130 3.38 -B17 . 212 -414 422
nﬂ%ﬁy@ﬁalﬁhﬂl 130 - 354 . - 67T . .2%2 . 439 . .4.22
d=ialg
T 130 . 340 . -.458 . k) . -.124 . 422
sly
oo daledl e L Ly e th 130 3.24 116 212 - 707 422
el ga
g 8 43l e 130 s -.357 212 | =478 | 422
duledd jelin gd s puduga 130 3.06 -.0E8 k) -445 422
woalass plisid me Lo Jls e 130 - 3.20 . -.239 . M2 . -.636 . 432
el g
oo g o Q] oot 130 - 302 . -.083 . 212 . -.947 . 422
oo alasals 2 el 130 - 3.26 . -.339 . 212 . -.753 . 432
wolagz glisiul 8 o pasaTl da g d 130 302 -.243 . 212 -1.033 422
s
Cpetlialls 4 ylan ptunga ylis 130 288 052 . 212 -.9849 422
ot el el 130 13.4000 -.333 212 | - 780 | 422
peielell i 130 12.9077 -.056 k) -.367 422
bl il 130 - 121764 . -.144 . M2 . =777 . 422
UL FET 130 3B.4846 -015 . 212 -.724 422
ﬁ-;.“alid M (listwise) 130 .
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Descriptive Statistics

M Mean Skewness Kurtosis
Statistic Statistic Statistic Std. Error - Statistic Std. Error
o plase 130 964154 -207 212 575 422
Valid M (listwise) 130
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1 yeadl) dosgl) .

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 730
Bérﬂeﬁ's ;I;est of - - Approx. éhi—Squa-re- 512-.3?3.
Sphericity df. ' 170

Sig. =001

1o dl) Byguall L0
KMO and Bartlett's Test

Kgise_r-ru'lgyer-l:]lkin Measuye nfSamp!@ng Adeq_uacy. ..BEB
Bartlett's Test of Approx. Chi-Square 824.043
Sphericity df. ' 66

Sig. =.001

(AL Lalall Jidatll) ol ey Lalel) D anT) ddsinn 1(05) a8y Galall
14 yeadl) dosgl) .|

Rotated Component Matrix®

Component
1 2 3

Aslie gehen g oyl 9 738

ATl dst] i pefmn Lah .32

a Ll

i pedanga e 638

Lialos] Lo Latast 2 a4 ppeadias g o1l B18

s

| saan gias geodas ga precas 589

OaAlidl e LA jaas gudage led 530

Aaluia yectanga oyl ot 517

a5 s gdiigk ' 681
Ao g Lgde

agen gudiigs e ca pndl aatasd BT2

plell Lghe s o |

s g gl ga slel 593

padl dle s s gl s ol pa M

oy eallis | guuking gl Sa gl s gl

cradlaall

hml_gou%.}:l}dq_)m{ﬁl _;_,n__,'n 671
Liale B pean Bghod dflsas osen g BE3
e

s oy el g ool o M 654
Lgtalost dmanla

e Las ealangal iy el jaa M

La =i o
Extraction Method: Principal Component Analysis.

Rotation Method: Warimax with Kaiser Mormalization. ?

a. Rotation converged in 8 iterations.
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Rotated Component Matrix®

Component

1 d
dalas) e lis g d s g 816
g plasily o 21 802
Du%??yanﬁu.)..a1 790
chlase alis il & ol asalll dah g 782
T
an aledl e L ¥l ynut] 781
i _
ol 43 i s el 755
gpedhas g wa haled] ot a3 |
colans alizd te Lol e 701
i |
mhh.muu:ﬁq;jfu.ﬁjhﬁ!ﬂ 812
ﬂyuu@a%uﬁé.ﬁ A78
s ga Lgasis 4 Lo el 633
d=ialg
ﬂu&!l.!?_,ﬂﬂlﬂiii]_gj_ﬁiﬂiahmj. 537
gl

Extraction Method: Principal Component Analysis.
Raotation Methaod: Varimax with Kaiser
Maormalization. ®

a. Rotation converged in 3 iterations.

cdpanil) dasg U8 Gusel malin (e 2S5l lalall Julaill 7 3Lai 1(06) pd) (alal

(Jieal) siall G2l Laladl (Jaill) Joaedl (3

CMIN/DF

Model | NPAR CMIN DF P CMIN/DF

Default model 45 769¢147 74 000« 9971

Saturated model 119 000:« 0

Independence model 28 404¢453 91 000« 9824
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Baseline Comparisons

Model NFI  RFI IFI  TLI CFI
Deltal rhol Delta2 rho2
Default model 674¢ 599« 806¢ 750«  796¢
Saturated model | 000¢1 000¢1 000¢1
Independence model 000¢<  000¢ 000¢ 000¢ 000«
Parsimony-Adjusted Measures
Model | PRATIO PNFI PCFI
Default model 813¢ 548« 648«
Saturated model 000«  000¢ 000«
Independence model 000¢<1  000¢  000¢
NCP
Model NCP LO 90 HI 90
Default model | 769¢<73 97442 347112
Saturated model 000¢ 000« 000¢
Independence model | 404¢362 685¢299 651¢432
FMIN
Model | FMIN FO LO90 HI9
Default model | 154<1  576¢ 336« 878«
Saturated model 000< 000« 000¢« 000¢«
Independence 542<3 8312 3412 3803
model
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RMSEA
Model | RMSEA LO90 HI90 PCLOS
E
Default model 088: 067 109: 002
Independence 176¢ 160« 193« 000«
model
AlC
Model AIC BCC BIC CAIC
Default model | 769237 715:249
Saturated model | 000238 593:269
Independence 404509 838:516
model
ECVI
Model | ECVI LO90 HI9 MECVY
1
Default model | 8581 6171 1592 9511
Saturated model | 859<1 8591 859:1 106<2
Independence 9803 4903 5294 0384
model
HOELTER
Model | HOELTE HOELTE
R R
.05 .01
Default model 83 92
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Independence 33 36
model
(i paie pdadll s
CMIN
Model | NPAR  CMIN DF P CMIN/DF
Default model 33 61350 32 019« 582¢1
Saturated model 65 000¢ 0
Independence model 20 122269 45 000« 980:¢5
Baseline Comparisons
Model NFI  RFI IFI  TLI CFI
Deltal rhol Delta2 rho2
Default model 812«  736¢ 922¢ 883« 917«
Saturated model | 000¢1 000¢1 000¢1
Independence model 000¢  000¢ 000¢< 000¢ 000«
Parsimony-Adjusted Measures
Model [ PRATIO PNFI PCFI
Default model 711¢ 577« 652«
Saturated model 000<  000¢ 000«
Independence model 000<1  000¢  000¢
NCP
Model NCP LO 90 HI 90
Default model [ 613¢18 1103 03042
Saturated model 000« 000« 000¢
Independence model | 122224 161¢176 589279
FMIN
Model | FMIN FO LO90 HI90
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Default model
Saturated model

Independence model

395¢

000«

103<2

adkal) daild

145«

000«

751¢1

024«

000«

376¢1

328«

000«

1842

Model [ RMSEA LO90 HI9 PCLOSE
Default model 067¢ 028« 101« 199«
Independence model 197¢ 175¢ 220« 000¢
Model [ ECVI LO90 HI9 MECVI
Default model [ 911« 790¢  094¢1 960¢
Saturated model | 016¢1  016¢1 016¢1 111¢1
Independence model [ 415¢2 0402 8482 4442
Model [ HOELTER HOELTER
.05 .01
Default model 117 136
Independence model 30 34
Model [ NPAR CMIN DF P CMIN/DF
Default model 37 703¢130 53 000« 4662
Saturated model 90 000¢ 0
Independence model 24 085845 66 000« 804¢12
Model NFI  RFI IFI  TLI CFI
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RMSEA

ECVI

HOELTER

bl 8 A e

CMIN

Baseline Comparisons
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Deltal rhol Delta2 rho2
Default model 845¢ 807« 902¢ 876¢  900¢
Saturated model | 000¢1 000¢1 000¢1
Independence model 000¢<  000¢ 000¢<  000¢ 000«
Model | PRATIO PNFI PCFI
Default model 803« 679« 723«
Saturated model 000¢  000¢  000¢
Independence model 000¢<1  000¢  000¢
Model NCP LO 90 HI 90
Default model | 703¢<77 89947 200¢115
Saturated model 000¢ 000¢ 000¢
Independence model [ 085¢779 015¢689 587:876
Model | FMIN FO LO90 HI90
Default model [ 021¢1 607¢ 374« 900¢
Saturated model 000¢  000¢ 000« 000¢
Independence model | 602¢6 0876  383<5  848¢6
Model | RMSEA LO90 HI90 PCLOSE
Default model 107¢ 084« 130« 000¢
Independence model 304« 286¢ 322« 000«
Model AIC BCC BIC CAIC
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Parsimony-Adjusted Measures

NCP

FMIN

RMSEA

AIC



Default model
Saturated model

Independence model

adkal) daild

703204 068¢213

000¢180 348200

085¢893  511¢898

ECVI
Model | ECVI LO90 HI9%0 MECVI
Default model | 599¢1  366¢1 892¢1 665¢1
Saturated model | 406¢1  406¢1  406¢1 565¢1
Independence model | 9776 2746 7397 020¢7
HOELTER
Model | HOELTER HOELTER
.05 .01
Default model 70 79
Independence model 14 15
thanil) 2y ) el
CMIN
Model | NPAR  CMIN DF P CMIN/DF
Default model 25 97131 19 031« 683¢1
Saturated model 44 000¢ 0
Independence model 8 698372 36 000« 353¢10
Baseline Comparisons
Model NFI  RFI IFI  TLI CFI
Deltal rhol Delta2 rho2
Default model 914¢ 837« 963¢ 927¢ 961«
Saturated model |  000¢1 000¢1 000¢1
Independence model 000¢<  000¢ 000¢ 000¢ 000«

95



adkal) daild

Parsimony-Adjusted Measures

Model | PRATIO PNFI PCFI
Default model 528¢ 483« 507«
Saturated model 000«  000¢ 000«
Independence model 000<1  000¢  000¢
NCP
Model NCP LO 90 HI 90
Default model | 971¢12 166¢1 63132
Saturated model 000« 000« 000¢«
Independence model | 698¢336 424278  430:402
FMIN
Model | FMIN FO LO90 HI9
Default model 248« 101« 009¢ 253«
Saturated model 000¢  000¢ 000¢ 000«
Independence model [ 8892 6102 1582 120¢3
RMSEA
Model | RMSEA LO90 HI9 PCLOSE
Default model 073« 022« 115¢ 185¢
Independence model 269« 245¢ 294« 000¢
AIC
Model AIC BCC BIC CAIC
Default model | 97181  721¢85
Saturated model | 00088 60094
Independence model [ 698¢<388 898¢389
ECVI

96



adkal) daild

Model| ECVI LO90 HI9%0 MECVI
Default model 635¢ 544« 788« 665¢
Saturated model 682« 682« 682« 733«

Independence model

0133 5612 523<3 0223

HOELTER
Model | HOELTER HOELTER
.05 .01
Default model 122 147
Independence model 18 21

) luad LEAL Aaldl) AMOS zaliy cilasia (07) o) Galal

Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P Label

Brandlmage <--- VlIdentity

745¢  121¢ 1576 ***

raall) ial) sladf Ao Jaal) il 8l

CMIN
Model [ NPAR CMIN DF P CMIN/D
F
Default model 66 317180 123 001« 466¢1
Saturated model 189 000« 0
Independence 36 635786 153 000« 1415
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model
Baseline Comparisons
Model NFI RFI IFI TLI CFI1
Deltal rhol Delta2 rho2
Default model 771« 715« 914 887 910«
Saturated model | 0001 0001 0001
Independence 000< 000« 000« 000< 000«
model
Parsimony-Adjusted Measures
Model| PRATI PNF PCF
(0) | 1
Default model 804« 620: 731«
Saturated model 000: 000¢ 000:
Independence 000<1  000< 000«
model
NCP
Model NCP LO 90 HI 90
Default model 31757 40125 22597
Saturated model 000 000« 000«
Independence 635633 689549 094<725
model
FMIN
Model | FMIN FO LO90 HI90
Default model | 409:1 448« 198« 760«
Saturated model 000: 000: 000¢ 000¢
Independence 1466 9504 2944 6655
model
RMSEA
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Model | RMSEA LO90 HI90 PCLOS
E
Default model 060: 040¢ 079¢ 183«
Independence 180« 168« 192« 000¢«
model
AIC
Model AIC BCC BIC CAIC
Default model | 317312 326<335
Saturated model | 000378 890:443
Independence 635858 185871
model
ECVI
Model | ECVI LO9 HI90 MECV
1
Default model | 4402 1912 7522 6202
Saturated model | 9532 9532 953:2 4683
Independence 7086 0526 4237 8066
model
HOELTER
Model | HOELTE HOELTE
R R
.05 .01
Default model 107 116
Independence 30 32
model
Regression Weights: (Group number 1 - Default model
Estimat S.E. C.R. P Label
e
F1 <--- VlIdentit 0001
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0001
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0001
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5523

2072

3474
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