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Abstract :

The study addressed the issue of the impact of using
Facebook on the mental image of the university
institution.The research problem revolved around: To what
extent do negative content on Facebook affect the mental
image of the university among university students?

We conducted the study on a sample of students from
the Department of Media and Communication Sciences at
the University of Medea.

In this study, we employed the survey method, which is
a type of descriptive study, and we relied on the
guestionnaire form as a tool for collecting information

After we collected information, we analyzed it and
concluded that there is no relationship between students’
exposure to negative content on Facebook and the
formation of their mental image of the university It turned
out that they rely on their personal experiences and lived
reality in forming their opinions and impressions.
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