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Abstract

The present study aims at identifying the importance of the strategic control
of marketing in the improvement of the marketing performance indicators, which
are market share, sale growth, customer satisfaction and return on investment.
Besides, it explores as well as diagnoses the reality of the implementation of the
strategic control, and highlights the importance of each tool of the latter’s in the

Algerian major productive companies.

To tulfil the aims of this study, we have adopted a descriptive method to
collect the secondary data and to cover the theoretical background. As far as the
primary data is concerned, we have designed a closed-ended questions format
questionnaire and distributed it manually and electronically to a sample of 43 out
of 423 companies which are ranked among the Algerian major productive

companies.

The findings of this study show that the Algerian major productive
companies are aware of the importance of the strategic control of marketing, and
attach importance to the marketing performance indicators. Furthermore, it
concludes that these companies consider that the tools of the strategic control of
marketing: marketing effectiveness, marketing audit and the audit of the social
responsibility of marketing have an importance in raising the marketing

performance indicators.

Keywords : strategic control of marketing, marketing effectiveness,
marketing audit, audit the social responsibility of marketing, marketing

performance .
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Statistiques de fiabilité

Alpha de
Cronbach

Nombre

d'éléments

,941

Statistiques de fiabilité

Alpha de
Cronbach

Nombre

d'éléments

,900
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Statistiques

191 ypoeell oylalt O1 Yl sl Lawgdt 1

Syladl [ Syladt [ SyLadt | 3Ll Sylall Sylall Sylall
01 02 03 04 05 06 07
N Valide 43 43 43 43 43 43143
Manquant 0 0 0 0 0 ofo
Moyenne 1,79 1,58 2,09 1,93 1,65 2,23(1,42
Ecart type ,833 ,879 ,947 ,936 ,813 , 782,823
Variance ,693 773 ,896 ,876 ,661 ,611,678
Somme 77 68 90 83 71 96 | 61
QW jemeall (gylall 1215 gludl gt | 2
Statistiques
3yl Syl 8yl Syl Syl Syl Syl 3ykaall
08 09 10 11 12 13 14 15
N Valide 43 43 43 43 43 43 43 43
Manquant 0 0 0 0 0 0 0 0
Moyenne 1,63 2,28 2,14 1,88 1,88 2,47 2,00 1,63
Ecart type ,817 ,959 ,915 731 ,851 ,984 ,787 ,817
Variance ,668 ,920 ,837 ,534 724 ,969 ,619 ,668
Somme 70 98 92 81 81 106 86 70
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Statistiques
Syladt [ 3Ll 8Ll Syladl [ 3Ll 3Ll 8Ll 8Ll
16 17 18 19 20 21 22 23
N Valide 43 43 43 43 43 43 43 43
Manquant 0 0 0 0 0 0 0 0
Moyenne 1,95 2,19 1,79 2,53 2,19 2,51 2,19 1,79
Ecart type ,872 ,880 ,888 1,162 1,075 ,960 ,764 ,833
Variance ,760 774 ,788 1,350 1,155 ,922 ,584 ,693
Somme 84 94 77 109 94 108 94 77
gl el sylal) C1EY gl Lol 4
Statistiques
Syladl | Byladt | 5Ll | Syladl | Syl | Syl | Syl 1]
24 25 26 27 28 29 30 31
N Valide 43 43 43 43 43 43 43 43
Manquant 0 0 0 0 0 0 0 0
Moyenne 2,23 2,05 1,81 2,12 2,07 2,02 2,07 1,95
Ecart type 1,065 ,754 ,794 ,905 1,242 1,185 ,961 ,999
Variance 1,135 ,569 ,631 ,819 1,543 1,404 ,924 ,998
Somme 96 88 78 91 89 87 89 84
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