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Summary

Our study aimed to know and show the importance of digital
communicaton in the service organization ,Naftal,Medea province
,and the size of its contribution to the devlopment of its performance
,in addition to the changes it brings about in the organization .The
problematic of our study was as follows :To what extent does digital
communication contribute to improving the image of the service
organization in algeria ? (Naftal ,Medea)from which we extracted
three sub—questions :Did digitization contribute to improving the of
management in the Naftal Corporation in the state of theMedea ?,Did
digital communication improve employee performance?,How did
digitization improve customer services ?.We relied on the analytical
descriptive approach .Asfor the tool ,we used a questionnaire form
,wher we applied our study to a simple of employees of the
Petroleum Corporation ,who were chosen in a deliberate
manner.Finally ,we concluded that digital communication contributes
significantly to activating and devloping the service organization and

facilitating its services.
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