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Abstract

Through this study, we try to address the reason for the Algerian
citizen to refrain from all electronic transactions, especially if it is related to
the electronic payment process, and from here we seek to persuade this
customer to use the various payment methods, foremost of which is the

electronic payment card.

And for this we will look at general concepts of electronic payment



!. - “

means, and its various characteristics and types, and to give the subject

more enrichment, we have chosen the Algeria Post Corporation as a field
study to know the extent of the electronic payment card contribution to
improving the quality of postal financial services in light of developments
in information and communication technology Witnessed by the

contemporary world.

Consequently, we reached some results through which it was
revealed to us that electronic payment methods have greatly encouraged
the conduct of electronic financial operations that are appropriate to the
developments of the times in terms of speed and eftectiveness, especially
the electronic payment card that contributed a lot to developing the

quality of electronic financial services at Algeria Post.

Keywords: ATM, gold card, TPE, Algeria post (Médéa Agency)
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2rniére mise & jour
2019-11-1107:01

La mise d jour
‘effectue au moins
une fois par jour

:O\g’ﬂ}\\ S gt LSL" ol BuaJl @2,3’ VN T Sua) @jj\.g\ CJ}C c.p})' 8yg0

Les wilayas dont les taux de distribution sont inférieurs & 86.59% (Moyenne Nationale) sont considérées non performantes

UPw Expécées du CentrePers Reues auk P Taur de écepion UPW - Reues aux B Tunderécepin P - it Tk e diruton
UPW ADRAR 05530 0534 99.98% 95397 89.86% 80 87.87%
UPW CHLEF 166366 168346 99.99% 106343 99.99% 1448 91.56%
PHUGHAT RE5BW ek B W S W
UPW OUMELBOUAGHT 112246 123 99.90% 1195 99.78% 90 8857
UPW BATNA 231166 231165 99.99% 5090 99.%% W19 806%
UPW BEJATA 134020 134003 99,99% 13653 9973% s §741%

UPW BOUIRA 1126% 112464 : 10071

UPM TEBESSA 161607 161366 140608
UPW TLEMCEN 3662 B3gq1 14811

UPWTIZI QUZOU 13323 131099 116163

UPW DL 101918 101905 101800 9093
UPW SETIF 176042 178918 178916 136969
UPW SAIDA 4 43365 429% 37968
UPW SKIKDA 154210 134166 132863 1369%9

15349 152338 15397 ' 13730

> T | <
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TraceMal  Bureau: UPW MEDEA 4 .
SUPE“ISION [ Ulisateur : 260000 Deconnexion

REGIME INTERIEUR
Les bureaux dont les taux de distribution sont inférieurs & 86.59% (Moyenne Nationale) sont considérés non performants
EDAHABIA
Bureau de Poste Cartes expédiées de [UPW | Cartes reques aux BP Tauy de réception Cartes distribuées  Taux de distribution
LETTRES - COLIS
| AIN BOUCIF 3 JUILLET 938 938 100.0% 801 04.99%
S LRl AIND HAB 031 01 100.0% 2665 §7.92%
AIN OUKSIR 21 21 100.0% 2 01.24%
EGIME INTERNATIONAL AINTLETAT 803 803 100.0% 707 87.83%
AISSAQUIA 28 yit] 100.0% 101 87.61%
ALLALI MESSAQUD 03 0% 100.0% 905 86.49%
BAATA 17 179 100.0% 177 28.86%
BEN CHICAQ 1505 1304 00.03% 1393 02.69%
RENT SLIMANE 0544 0544 100.0% 8415 88.17%
BENIA n Bl 100.0% 305 83.92%
BERROUAGHIA 8893 8095 100.0% 7784 87.51%
lerniére mise 3 jour | BEFROUAGHABATEN 2% %% 100.0% 0576 90.77%
JIG-11-11 701 |PERROUAGHIAOUED GHOLAT 627 627 100.0% 508 03.37%
BIR BEN ABED 1517 1517 100.0% 1404 02.55%
La mise a jour BOGHAR 1489 1489 100.0% 1371 02.08%
<'effactue au mots BOUAICHE 14 14 100.0% m 02.51%
o BOUAICHOUNE m m 100.0% 20 03.19%
une fois par jour
BOUCHRAHIL 218 218 100.0% 23 95.33%
BOUGHZOUL an mn 100.0% 3002 89.08%
15 e [1-20/8]
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