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Abstract:

This study aims to identify the extent of the impact of the physical environment
of shopping malls on customers’ purchasing behavior. It addressed the various
concepts of the physical environment and attempted to apply these concepts to
shopping malls in order to identify the physical environment of Larache Lamma
El Harair Shopping Mall in Berrouaghia (Medea), and to highlight its impact on
customers’ purchasing behavior.

The study adopted the descriptive analytical approach as the most appropriate
method for the subject of the study. A questionnaire was used as the main tool for
data collection and was distributed to a sample of customers of the shopping mall,
with a total of 40 questionnaires distributed. Statistical methods were used to
analyze and interpret the collected data through the use of the SPSS program.
The study reached several findings, the most important of which is the existence
of a statistically significant effect of the physical environment of Larache Lamma
El Harair Shopping Mall in Berrouaghia on customers’ purchasing behavior. This
confirms the importance of physical environment elements in influencing

purchasing decisions and consumer behavior within shopping malls.

Keywords: Physical environment, internal physical environment, external

physical environment, purchasing behavior, shopping malls.
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