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Abstract:

This study aims to identify and evaluate the impact of artificial intelligence
technologies on various aspects of e-commerce in Saudi Arabia and the Emirates,
and to analyze the opportunities and challenges facing the application of artificial
intelligence in this field, while providing recommendations to enhance the use of
artificial intelligence in e-commerce and make the most of its capabilities. The
research problem came Represented in: What is the extent of the impact of the
application of artificial intelligence technologies on the methods and methods of
electronic commerce in Saudi Arabia and the United Arab Emirates?

In order to reach the goal of the study, the theoretical aspect was based on the
descriptive and analytical approach, while the applied aspect was based on
studying the experience of Saudi Arabia and the Emirates in applying artificial
intelligence techniques to electronic commerce. The results of the study
concluded that:



v The world is witnessing a massive technical revolution thanks to the rapid
developments in the field of artificial intelligence (Al) in general, and what
Saudi Arabia and the Emirates have worked on in particular to establish
Vision 2030 to develop and use artificial intelligence technologies in
various aspects of electronic commerce, including: marketing, customer
service, and product recommendations. And personalized services to
customers based on their behavior and needs, facilitating the payment
process and reducing fraud, optimizing the supply chain and reducing
shipping costs.

v" The study also showed that there are many opportunities to enhance the use
of artificial intelligence in e-commerce in Saudi Arabia and the UAE, such
as: increasing awareness among merchants and consumers, developing
more innovative artificial intelligence solutions designed specifically for e-
commerce, investing more resources in research and development of
intelligence technologies. Artificial intelligence, enhancing cooperation
between the public and private sectors to develop an appropriate
infrastructure for artificial intelligence.

v' Studies have also indicated some challenges facing the application of
artificial intelligence in e-commerce, such as: lack of awareness of the
benefits of artificial intelligence, privacy and security concerns, lack of
skills necessary to develop and apply artificial intelligence technologies,
and the high cost of developing and implementing artificial intelligence
solutions.

v" Studies have concluded that artificial intelligence has tremendous potential
to improve the online shopping experience and increase the efficiency and
profitability of e-commerce in Saudi Arabia and the UAE.

Accordingly, the study suggests the necessity of:

v Promote the use of artificial intelligence technologies in all aspects of e-
commerce.

v" Investing in research and development of artificial intelligence
technologies specifically designed for e-commerce.

v" Develop educational programs to train traders and employees in artificial
intelligence skills.

v" Strengthening cooperation between the public and private sectors to create
a supportive environment for applying artificial intelligence in e-
commerce.

Keywords: e-commerce, artificial intelligence technologies, Saudi Arabia and the
Emirates.
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