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Abstract:

The aim of the study is to understand the way in which the risk management is carried out in
the insurance institutions for the client, where we discussed the concept of risk, its billars and
the factors that help it. In our study, we also discussed some basic concepts of risk
management and risk management in insurance companies. We discussed the basics of
insurance (concept, importance, types). Then we discussed the inssurance contract with
regard to the elements and procedures of the contract and the principles underlying it, and
then what insurance companies, their functions, and the conditions of its establishment .

Finally, we conducted an applied study aimed at clarifying the general conditions for the
insurance of cars (offering guarantees, exceptions of guarantees, formation of contract ...),
and how to manage accidents and concluded whith an application example.

Through the study we have come to define the role of insurance and its management on cars,
and how to manage accidents from the beginning of the process to the end.

We have also been informed that some benefits are given to those who are continuing
insurance with the Agency, such as a reduction in the premium paid.
Key words: Risk management, Insurance companies, Insurance contract
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