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Abstract

This study aims to clarify the impact of job satisfaction on the performance of
employees, where job satisfaction is the positive feeling that a worker feels about his job,
including satisfaction with salary, incentives, workplace, and job progress.

This study relied on the descriptive analytical approach in its theoretical and field
style. The statistical packages program for social sciences was used to process the data. In
order to achieve the goal of the study, the questionnaire was relied on for the purpose of
collecting information and testing the hypotheses of the study. The study, which included
227 individuals, reached a set of results, the most important of which was that The degree
of satisfaction among workers at the National Training Institute, Beni Suleiman, is good, as
indicated by the arithmetic average of the study items. It was found that there is a positive
relationship between the satisfaction of workers and their job performance in the Phosphate
Mines Company. In vocational training Bani Suleiman

Among the recommendations of the study is that it is important for the employer to
take care of the worker’s satisfaction, by creating a healthy and appropriate work
environment, motivating workers to be productive and achieving goals, and providing
them with support and assistance in what they need, including training and continuous
development, and thus public satisfaction can be enhanced. It will improve its performance
and achieve the required goals.

Keywords: job satisfaction, employee performance, general satisfaction, training and
development
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Statistiques de fiabilité
Alpha de Nombre

Cronbach d'éléments

,812 15

Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments

,814 4

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,805 2
greill
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 25 5 Ji 6 15,0 15,0 15,0
(-26-35 14 35,0 35,0 50,0
= 36-45 11 27,5 27,5 77,5
81 g 45 9 22,5 22,5 100,0
Total 40 100,0 100,0
udad)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 083 23 57,5 57,5 57,5
o 17 42,5 42,5 100,0
Total 40 100,0 100,0
Al Lelaiay
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  zsi 13 32,5 32,5 32,5
el 15 37,5 37,5 70,0
Gllae 7 17,5 17,5 87,5
da 5 12,5 12,5 100,0
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Total 40 100,0 100,0
S Fiual) palal)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide s i U8l 10 25,0 25,0 25,0
sk 15 37,5 37,5 62,5
=l 15 37,5 37,5 100,0
Total 40 100,0 100,0
Bda daadl
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide B 5e 5 &l siu 7 17,5 17,5 17,5
e 51 10 & s 11 27,5 27,5 45,0
e 10 15 4aw 12 30,0 30,0 75,0
e 15 ) 20 4w 4 10,0 10,0 85,0
81 e 20 A 6 15,0 15,0 100,0
Total 40 100,0 100,0

) A ) ) (a5 gl

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — &l 4 5l 5 )30 4l 16 40,0 40,0 40,0
A paall A Hal) clad jall lay gl 13 32,5 32,5 72,5
Al Ao Hall Ggaill 0y 5Sll5 Sigall 11 27,5 27,5 100,0
Sl il
Total 40 100,0 100,0
b L) ity aa Les
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide e (B8 g By 2 5,0 5,0 5,0
o Bilse 3 7,5 7,5 12,5
Ulse 4 10,0 10,0 22,5
Gl 5o 29 72,5 72,5 95,0
G 5 B 2 5,0 5,0 100,0
Total 40 100,0 100,0
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide e (B8 ge 300y 3 7,5 7,5 7,5
o Gilse 1 2,5 2,5 10,0
Al 3 7,5 7,5 17,5
G 5 26 65,0 65,0 82,5
(Al 5 By 7 17,5 17,5 100,0
Total 40 100,0 100,0
clelu Jaall 1o gag al gal) dpuilia
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — & (85528 2 5,0 5,0 5,0
e 38 e 3 7,5 7,5 12,5
Hae 4 10,0 10,0 22,5
Gl se 29 72,5 72,5 95,0
A 5 By 2 5,0 5,0 100,0
Total 40 100,0 100,0
el i pdiall (ALY (Al e g dual g gt pla] e
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide o G se B2y 7 17,5 17,5 17,5
o2 Bilse 2 5,0 5,0 22,5
S 12 30,0 30,0 52,5
G 5 13 32,5 32,5 85,0
G 50 3L 6 15,0 15,0 100,0
Total 40 100,0 100,0
Cilaghail) AN jaal (e G pdiall Lasd gady #1af Jand) Lails dauial g
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 0 G se B2y 2 5,0 5,0 5,0
2 Gilse 1 2,5 2,5 7,5
Yo 4 10,0 10,0 17,5
Gl 5o 31 77,5 77,5 95,0
Gl se B2 2 5,0 5,0 100,0
Total 40 100,0 100,0

136



Gl

@) alaly) S e slaally il (el les

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide e (B8 ge 300y 3 7,5 7,5 7,5
o Gilse 2 5,0 5,0 12,5
Ul 9 22,5 22,5 35,0
Gl e 17 42,5 42,5 77,5
Gl se B2 9 22,5 22,5 100,0
Total 40 100,0 100,0
k] algall 4 glhaal) udduﬂulﬁﬁ Belig, dullad g
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide e (38 5 By 11 27,5 27,5 27,5
e 38 e 6 15,0 15,0 42,5
e 11 27,5 27,5 70,0
G 5 10 25,0 25,0 95,0
Rl 5 By 2 5,0 5,0 100,0
Total 40 100,0 100,0
il b callay e B gl daaal)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide — & (85528 6 15,0 15,0 15,0
o Bilse 6 15,0 15,0 30,0
S 16 40,0 40,0 70,0
Gl e 12 30,0 30,0 100,0
Total 40 100,0 100,0
@i 3 Ml Ao Ja adlsdiall Al gl s 91.':'359.%4:
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 0 G se B2y 7 17,5 17,5 17,5
o Bilse 2 5,0 5,0 22,5
Yo 12 30,0 30,0 52,5
G 5 13 32,5 32,5 85,0
G 5 B 6 15,0 15,0 100,0
Total 40 100,0 100,0
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Statistiques descriptives

N Moyenne  Ecart type
a2 40 3,1000 ,94699
@ Ll S e glaally ) (2 40 3,68 1,118
e
3 algal) Ay gllaall e b lee 36, 40 2,65 1,272
Alad
oal Lo allay e (8 <l aasall 40 2,85 1,027
5l e Ja cogadl ) 40 3,23 1,291
el 5 e lee
N valide (liste) 40
Récapitulatif des modéles
Erreur standard
Modele R R-deux R-deux ajusté de l'estimation
1 ,792% ,627 ,617 ,32710
a. Prédicteurs : (Constante), _s=12
ANOVA?
Somme des
Modeéle carrés ddl Carré moyen F Sig.
1 Régression 6,843 1 6,843 63,953 ,OOOb
de Student 4,066 38 ,107
Total 10,908 39
a. Variable dépendante : Js~l1
b. Prédicteurs : (Constante), _s=~l12
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
1 (Constante) 2,082 ,179 11,626 ,000
Dsaall2 442 ,055 ,792 7,997 ,000

a. Variable dépendante : Js=ll1
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