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Abstract:

The importance of This study is that it studies the role of awareness
campaigns through social networking sites, In influencing public
opinion, especially after the large roles played by the new
communication environment in its impact on all aspects of socio-
economic and political life.

We have taken the page of the Algerian Organization for Consumer
Protection on Facebook into our study. Based on the analytical survey
approach in the process of analyzing the information and data collected
by the research tools of the questionnaire, interview, and participatory
observation, In addition, we relied on the random sampling method.

The study reviewed a set of theoretical concepts about the social
networking sites and mechanisms used by Facebook, especially in its
composition of public opinion In addition to addressing the awareness
campaigns and the role it plays in marketing the ideas of non-profit
organizations, The study concluded with the following conclusions:

— The results of the study indicate that a safe winter campaign received
great follow-up by users of the organization's page.

— The respondents were divided in varying degrees in reactions with
the publications of this campaign between surfing, pressing the
button of admiration and participation of campaign publications.

— The higher the age, the higher the level of awareness and absorption
of awareness campaigns in various forms The Algerian Organization
for Consumer Protection is a source of boycott campaigns in Algeria,
according to users on its Facebook page, which sent them the
behavior of boycotting products that exceed their purchasing power
As for changing the behavior of individuals through social campaigns
that affect their lives directly, They always give the following tips in
these campaigns.
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