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Abstract:

The subject falls within the framework of developments in the banking system from
the traditional form of transaction settlement towards electronic settlement, where the
payment system for any economy is an important indicator of the extent of its functioning and
work, which forced banks and financial institutions in various countries of the world to

develop and modernize payment methods.

The study aims to highlight the role of electronic payment cards in improving the
quality of financial service at the level of Algiers Post, where 35 questionnaire forms were
distributed to the total of the interviewed individuals from the tires and employees of the
Postal Corporation in order to classify the data obtained and analyzed according to the Spss
program. It was concluded that electronic payment cards have an impact The main hypothesis
of the existence of an influence relationship between the two variables has been proven.

Keywords: electronic payment methods, electronic payment cards, quality of financial

service.
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Tests of Normality

Kolmogorov-Smirnov?

Shapiro-Wilk

Statistic df Sig.| Statistic df Sig.
g SOy ladliszs] 202 35,101,841 35 265
Wi lsse| 109 35 2001 ,969 35,418

*. This 1s a lower bound of the true significance.

a. Lilliefors Significance Correction|

Ol L2

i gy SN BBl aldsel —

Statistiques de fiabilité

Alpha de Cronbach

Nombre d'éléments

791

)

10
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Statistiques de fiabilité

Alpha de Cronbach

Nombre d'éléments

760,

10

Ol LIS dmyullt —

Statistiques de fiabilité

Alpha de Cronbach|

Nombre d'éléments

834, 20
i) oyl ailasdi—3
JEURT O TSI W NS (Y
Cumulative
Frequency] Percent Valid Percent Percent
Valid 55 26 74,3 74,3 74,3
Tl 9 25,7 25,7 100,0
Total 35 100,0 100,0
o)) skt des s 1 51 3y} 49
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Valid Cumulative
Frequency| Percent Percent Percent
Valid w20 .45 6 17,1 171 17,1
e 30 4) 21 . 13 37,1 37,1 54,3
i 40 4) 31 . 8 229 229 77,1
i 40 ST 8 22,9 22,9 100,0
Total 35 100,0 100,0

PR RUTPERON I SIS SRU[F SR PR
Cumulative
Frequency] Percent] Valid Percent Percent
Valid <\ 6 17,1 17,1 17,1
s 15 42 9 42 9 60,0
ey 14 40,0 40,0 100,0
Total 35 100,0 100,0
oo 18 55 it Bt s 31 Bl g3
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Valid Cumulative
Frequency| Percent Percent Percent
Valid w5 7 20,0 20,0 20,0
<l 10 415 oA 12 34,3 34,3 54,3
iw 15 41 11 31,4 31,4 85,7
i 15 ST 5 14,3 14,3 100,0

Total 35 100,0 100,0
By A 51 91U it e V31 Bl
Cumulative
Frequency| Percent Valid Percent Percent
Valid Ao g5 7 20,0, 20,0 20,0
541938 20 57,1 57,1 77,1
)93 8 229 229 100,0

Total 35 100,0 100,0

B 0 Lo 25 Y Loies! it V31 Bl 5
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Cumulative
Frequency] Percent|Valid Percent Percent
Valid  flaltas 16 45,7 45,7 45,7
ELabds] 19 54,3 54,3 100,0

Total 35 100,0 100,0
g pSIYY Blad plsiansl pined dyylmall DI 2y dgleod) Ol grali—4
Univariate Statistics
No. of
Std Missing Extremes’
N| Mean| Deviation| Count|Percent| Low| High
X1 35 4,98 1,2 0 0 0 9
X2 35 3,51 0,93 0 0 0 0
X3 35| 4,15 0,97 0 0 0 0
X4 35| 2,24 0,95 0 0 0 0
X5 35| 3,97 0,93 0 0 0 0
X6 35| 3,86 0,69 0 0 0 0
X7 35| 3,37 1 0 0 1 0
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X8 35| 2,59 0,74 0 0 4 0
X9 35 3,5 0,89 0 0 0 0
X10 35 3,12 1,11 0 0 0 1
X1_10 35| 3,53]0,7840132 0 0 0 0
a. Number of cases outside the range (Q1 - 1.5 IQR, Q3 +
1.5*IQR).

Adladl dedsedl 8392 einad dyylradl OB puYlg dylsd) Ollaw gad1—5

Univariate Statistics

No. of

Std Missing Extremes"

N| Mean| Deviation| Count|Percent| Low| High

Y1 35 3,72 0,99 0 0 0 0
Y2 35 3,95 0,82 0 0 0 0
Y3 35 3,8 0,54 0 0 0 0
Y4 35| 4,27 0,96 0 0 0 2
Y5 351 4,31 1,08 0 0 0 3
Y6 35 3,73 0,93 0 0 0 0
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Y7 35| 3,49 0,17 0 0 0 0
Y8 35| 4,25 0,82 0 0 0 2

G 35| 43 1,25 0 0 0 0
Y10 35| 3,89 0,81 0 0 0 0
Y1_10 35| 3,97]0,2942203 0 0 0 0

)

a. Number of cases outside the range (Q1 - 1.5*IQR, Q3 +
1.5*IQR,.

D yeutl felou—T7

Regression

Variables Entered/Removed®

Model Variables Entered| Variables Removed Method

1 bzt:; o iSIYIasUa Lol sz . Enter

Jliadiss~a. Dependent Variable:

b. All requested variables entered.

Model Summary
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Adjusted R| Std. Error of the
Model R/ R Square Square Estimate
1 4377 ,191 , 166 ,34631
i o iSOV IBlaJlusenia, Predictors: (Constanty,
ANOVA®
Sum of Mean|
Model Squares df Square F Sig.
1R egression 932 1 9321 7,769 ,OO9b
R esidual 3,958 33 ,120
Total 4,890 34
JWasadisss-a. Dependent Variable:
i g xSV ILa Ll asenb . Predictors: (Constant),
CoefﬁcientsA‘
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UnstandardizedStandardized

Coetticients| Coefticients
Model BStd. Error Beta t Sig.
1 (Constanty 2,173 ,445 4,887,000
i ¢ iYL Ll Az , 367 132 437, 2,787,009

Jliadiss-a. Dependent Variable:

Iy pSIY) BBl lusiant Vv

t bl jlas1—8

Levene's Test of Equality of Error Variances®

i g iSOVl Dependent Variable:

F

dfl

df2

Sig.

1,640

14

20

152

)

Tests the null hypothesis that the error variance of the dependent

variable is equal across groups.

+ aggll_ s+ ehdl_sldl + o+ wdla. Design: Intercept +

5 BV lenzanl + g yadl_olyell_sus
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Levene's Test of Equality of Error Variances”

JUlaadiss - Dependent Variable:

F dfl df2 Sig.

1,731 14 20 128

)

Tests the null hypothesis that the error variance of the dependent

variable is equal across groups.

+ a5+ shd_sed) + i+ wdla, Design: Intercept +

AV Jlamia + i)l all_sus

i g pSIYI Bla) plsil piiad (3-Y1 ) o Jgur—9

Tests of Between—-Subjects Effects

i g pSIY LWl Dependent Variable:

Type 11
Sum of Mean|
Source Squares df Square H Sig.
Corrected 1,322 8 165 770 632
Model
Intercept 116,693 1 116,693| 543,257 ,000
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g ,079 1 ,079 ,370 ,548
) ,000 0
s H_sgdd ,026 1 ,026 ,120 732
dgll_ sy 241 2) , 120 ,561 577
Lo l_sas 251 1 251 1,168 ,290
<3V Jleazod ,000 0
Erron 5,585 26 215
Total 398,671 35
Corrected 6,907 34
Total
a. R Squared = ,191 (Adjusted R Squared = -,057,
A Slausdl 8345 uined (Y1 bl Jubow J5lir—10
Tests of Between—Subjects Effects
JWasadiss-Dependent Variable:
Type III
Sum of Mean|
Source Squares df Square H Sig.
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Corrected 1,206° 8 51 1,064 417
Model
Intercept 130,249 1 130,249 919,282 000
ety 741 1 , 741 5,228 051
) ,000, 0
sH_ssdd ,006 1 ,006 ,042 839
dgll_spd ,009 2 ,005 ,032 968
Lo gl_sae ,085 1 ,085 ,597 447
<3V Jleazod ,000 0O
Erron 3,684 26 , 142
Total 409,985 35
Corrected 4 890 34
Total

a. R Squared = ,247 (Adjusted R Squared = ,015,
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