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Abstract

Our study, titled "The Role of Social Media in Promoting Sustainable Tourism in Algeria — A
Survey-Based Exploratory Study on the Customers of the Local Tourism Office in Médéa
Province, May-June 2025", aims to uncover the contributions of social media platforms in
achieving sustainable tourism development within the province. The research raises the
following question : How do social media platforms contribute to the promotion of
sustainable tourism in Algeria through the digital experience of the Local Tourism Office in
Médéa Province ?

To achieve this objective, our study focused on examining the extent to which the Local
Tourism Office and its customers utilize these platforms to obtain tourism-related
information. We applied a survey methodology on a purposive non-probability sample
comprising 112 individuals, utilizing an online questionnaire as a tool for data collection.
The study found that the Local Tourism Office significantly contributes to sustainable
tourism development by promoting tourism offers, trips, and other services through social
media platforms. Furthermore, tourists' reliance on these platforms has increased their
engagement with tourist destinations. The statistical findings emphasized the importance of
these platforms in achieving the goals set by the Local Tourism Office.

o

Keywords : social media, development, sustainable tourism
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