- z\ﬁd.d\— U"‘J&' (i "K&Alé

el p gl g & St slall 5 Ay o slalid s

4 i) o glal) and
Gladdl) s gl 1 amadl

\;@dﬂ—‘l & 4 dast il el duwga Al dufys

Ciladdd) (B g pauadl 4y il aglall B jiadall Balgd Ji cilulhaia Caia datia 3 S3a

= 48 paal) 330y
digal jgaid

POl dlas) (ha
ZJ*M g..\HJM

MﬁﬂsJuw@a

ui,,d ZAJJ O ALY

diial j9add ALY

e U3 a1y B3GLY)

2017-2016 dne adt




Syl o

Slhgl g
irdall g 32

| Jalad-ly Sl gt o b
i JSCaNI o g
v G e g0

S
NRTS
PN

i Aol)) Asutia

1 ol ylld g ot B 1 J5Y1 Jeadll
2 o
3 Gadsl) coraldll JbYIJ Y Eould
3 Lenailast 5 daad) o peie 1 pY) Cllall
8 Lty aand) [Soarglt Clall
10 lodh] Ll g Al 1S Cllald
12 Badd) Bl 3551 ) la \
Bl dadsell Wu‘.&\ KB gl ol

15 Lzl 5 3ol aid) o sgie 1 581 Cllald
16 B dead Gt 1) Cllall
18 sy shad bl sapadl lead) | oy bl s Cllaly
20 La oty Sald) olead ) L)l JI Cllall

s 311 8y g dsl¥) @il I Cme

22 s 311 35 500 28le 1 981 Sl
26 Lasbas)y e 311 55 50 ¢ 15y 2l gt Cllall
29 s U1 55 500 388 e 1 Sl




Syl o

31 Tt 11 8y g0 e ST ot I el
39 oM
41 )yt e £Blany S et Ll

42 NWPNE
42 e Y1 g Ay Jall 1 J g Eoed

42 A VL s 30 @5 1Y) al
46 A A SV s 5L ol S 1t el
48 A VY £ 4t Cdll
50 el iy iyl W) Conds

51 Al 2k 1 58 Claly
52 3lax Y ad bl C Il g Al
53 BlazwY) Gl 5 ol 1&du) Claly
55 Bl O3l o I Jlowd) s o

55 el ol B 1> he iy 191 Sl
58 4wz 1ol ol gl Clal
67 et
69 o3
71 ==\
77 =N




Syl o

P b
ieiall J s O g6 J g o3,
8 s s U ady o)) JSTLad)y leadl aslias (1-1)
54 Fls S ales (1-2)
55 S (IRTPPAN] (2-2)
56 ) e Bl e 313 (3-2)
58 2y panll 28] o sl ) e S 3 a5 (4-2)
63 ERURRES WERV UG FOS O (5-2)
65 ICPCEN PR RUIEE WERVE SN E BT (6-2)
66 4G toas a2 Lad inal) s jie Lls) (7-2)
69 s 1) 3 g0 22 Lo ) s ,ie L (8-2)
KA o g0
iriall S O s JSCa o3
9 iedd| 5 a (1-1)
13 Gadd) 3L 3,93 (2-1)
20 (3ol ¢ G5ty AnSOft G ol 25 im0 (3-1)
26 e 311 3 g U S (4-1)
30 sl (S5 e (5-1)
52 Ba) ) ) prza (1-2)
S7 ) el ) e 313 a5 (2-2)
58 2y yonl) B2l o Bl ) e 313 5 (3-2)
64 Sl e al ol e 313 a5 (4-2)




Syl e

59 P PEI BTN URUIERS WPV S P g (5-2)
M 5
diall gl Ol e gl o3
78 Olz ¥ 3 Loz (1-2)
81 SPSS Olzw dul,lly 4ol 5> (2-2)




syl p2all

samlgo ¥l J2 Ll alzs aly Uygy 23000 July aylagll Il AL gl
JUIl sy ol @l llaa oY & plingg amasimln Il sppuas 59309 lislly
somglgioplalll yamy & s (@ aslaguslollly (o s¥L o Lo L s guglilly
Slislly bl qody § &3z (g
slall @& yly alall Jusl agle Ligel 8589 liggon @t glug Sl Jmg
s " i ial” o all B L ol plly pZall g
ol
el Jusll L Yl g Gagall Laglilis sl sl gana
solelly Bpmlogo¥l polell ayl2 anglal Kol2] olisally sl solgs an i L
"ipaw @l s nlg" Bulia¥ls 895y o @l" ARl YU Al &y Ll
dngoall gaslaga o5 9 gagmslan @l dpmally Guslys oy dralay syl ggleg
Al Basliall &l elangl angla ¥l dnlall @Il sengslly s2all Jyuag andss lad
ealgiall Jaell L didlia Joshs
oo Bl Easlaall sy apeds @ sala oo J& @Il s2adly as i ool Ligayd lad

AP P!
laiasl ooy Bl l ol « spmall aglly Ll aglly LI g5 agle Sl ¥ Liagogs lag
olyill pag
Sl lell as Lyl sl




¢laalll

a3l cran ) ) sy

slgall M&lc Ry 5 Lay Ailaa G e AUl g Gliad) g ) Jra )
LUge coad (Ao Al aad Lgiliag alad jw Liled OIS Ga (A asa sl sy

C e ) ) il LlE Cudl g A

dad Jaa) oo Ao U Gaa slaal) ale e ) Bl 5 Al A ALS 0 )
) A dpaa adle g Adlia e gl Aygh Alyeh e @ld] e ) AL

el el Ao e g g0
) GDAY (e b sig e sy Crag Mk cdy A agle cidiud o
)
oably) g paeaic dad) 1) ghasy g Adilad) oo 53 (Y
ole g Al abida a9 N

B, Aal el 5 shi S A6 a5 Alga e Al JS (Hsanld Ga )

(S s g (5813 A (3 S )
sligh g call laa canlyg e85 S

Jardl 138 58!







Uil

IV e S5 g i) den 5 5 g (3 3 leddh) g3 B ae LI Al ) sds bus
) odas Olal 332 A g (s pd g skl o W s (3 sl sVl e de past
&JJL@@_J)J(‘:(‘:JJ ct).,b)_\\ RVS QJ)L;SCSJ\ E\.ZJL.J\ C)\M\JJ\J\GL;:\;\{ QL:-::M‘ SJLA.:M\ slaed
Bl A0k 3 A VLY G 30 5L o0 33,40 400 Lpem ie e slezeVL
L}U.:.U < sk plisal ez ) 5 Jddl i ) c@_;l\d\p&.w\)vd\ sl oozl G
Aol V) o al) a3l W) da bl ol Bl Wl bl g DLW a5 UL e
et g a5 & e J A VLA A 3o OL Al s o )Ls) 15, SPSSV16
o 3ol) 302 5 a2l o5 L (L Lo 5 ST capadl ledsl] ezl = B I e Wl
WL Gyl oo gl W) (g eAllate o Sl Baad] 3815 s ol e 3L ) O3l
Jele s LAY sy sapad) slessd) Lidibl s (el ol £ 5 O G ) e 22
TN 5 gl 5587 ad) o ) 3L 28T aws O (2 e 311 3 50 sly (3 ol

o) dead ) 30l (3 Ve 195 Gl s A 3 5 ga) ST)



Abstract

The aim of this study is to know the role of the new services in
the form of the service organization through a set of dimensions of
quality, appropriateness, development, etc. In order to achieve the
objectives of this study, a questionnaire was prepared based on the
previous studies that dealt with this subject, And then distributed,
based on a sample of 400 individuals from the customers of Algeria

Telecom in Medea

This study was based on the analytical descriptive approach,
which includes the use of the field method in the collection of data by
means of the questionnaire and its statistical analysis by the SPSSV16

program.

The results of the study indicate that Algeria Telecom is seeking
to develop and improve its services through the continuous
introduction of new services. We also found that it builds the image
of the institution in the minds of customers based on the
compatibility of the new service with their requirements. Taking into
account the requirements of its customers when launching the new
services because it is a key factor in building the image of the
institution, and should give great importance to the sales man as it is
the facade and mirror reflective image of the institution and play an

active role in marketing the new service.
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