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Summary:

This study aimed to identify the role of the contribution of green
practices for hotels in enhancing the brand value in the mind of the
customer.This study aimed to identify the role of the contribution of
green practices for hotels in enhancing the brand value in the mind of
the customer,The study was applied to the Sheraton Club des Pins

Hotel in Algeria.By focusing on the green practices adopted by this



hotel, which have an important role in enhancing the brand value, and to
achieve the goals of our research, we used the descriptive analytical
approach, where a random sample of 60 Sheraton hotel customers was
chosen. The five—pointed LeCarte scale was also relied upon. As well
as the SPSS program to carry out the process of statistical analysis of
the data. The study also relied on the arithmetic mean, standard

deviation, correlation coefficient, and regression coefficient.

This study found results that are :The hypothesis that states that
there is a statistically significant effect of the mental associations of the
brand on green practices according to hotel customers has been
verified, as well as the hypothesis that states that there is a statistically
significant effect of the perceived feasibility of green practices.

Key words : green marketing, green practices, trade mark, brand value.
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Alatl Adally osl) dasg el SN SLaY) JLIS) gl £(2) by Gale

Correlations

Slad| Slal] slall] slad| e
1 2 3 4] L
4laall
Correlation| 1,00 - - - ”
,355
Coefficient 0| ,093| ,012| ,082

152l Sig. (2-
481 ,925( ,532 ,005

tailed)
Nl 60| 60| 60| 60 60
Correlation - 1,00 \ .
,2361,290 617

Coefficient| ,093 0

25l Sig. (2-
481 ,069( ,025 ,000

tailed)

Spearma
NIl 60| 60| 60| 60 60
n's rho
Correlation - 1,00{,396 .
,236 .| 698
Coefficient| ,012 0

35,Lll Sig. (2-
,925| ,069 ,002 ,000

tailed)
NIl 60| 60| 60| 60 60
Correlation - 1.396°| 1,00 .
,290 . ,622

Coefficient| ,082 0
43)laall

Sig. (2-
,532| ,025( ,002 ,000

tailed)
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N

Correlation

<) Coefficient

idallL Sig. (2-
a)laal) tailed)
N

355

60

,005

60

617

60

,000

60

698"

60

,000

60

622"

60

,000

60

60

1,000

60

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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A lad
Correlations
Sladl| Blaall| Bladl| laall| Wl
5 6 7 8 Luadll &
Lokl
4)lasl)
Correlation| 1,00| ,382 .
..| 2491 170 ,575
Coefficient 0
55,Ll) Sig. (2-
Spearma ,003] ,055( ,195 ,000
tailed)
n's rho
N 60| 60 60| 60 60
Correlation] ,382| 1,00 ,431]| ,361 .
65ssl . I A%
Coefficient 0



Sig. (2-

tailed)

N

Correlation
Coefficient

7Tsball Sig. (2-
tailed)

N

Correlation
Coefficient

8s,L2ll Sig. (2-
tailed)

N

Correlation

el Y Coefficient
Lol Luadl) Sig. (2-
4)laal) tailed)

N

,003

60

249

055

60

170

, 195

60

375

,000

60

60

431

,001

60

,361

,005

60

123

,000

60

,001

60
1,00

60
,506

,000

60

,833

,000

60

,005

60
1506

,000

60
1,00

60

,652

,000

60

833"

652"

,000

60

,000

60

,000

60

1,000

60

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

O5laal| slall| sludl| Bl ssaal
10 11 12] as)aall
Correlation 339 \ .
1,000 288 | ,243] ,657
Coefficient
95 Lual
Sig. (2-tailed) ,008( ,026| ,061| ,000
N 60 60 60 60 60
Correlation| ,339° 4747 369 .
.| 1,000 , | 731
5)luall Coefficient
10 Sig. (2-tailed)] ,008 ,000| ,004] ,000
N 60 60 60 60 60
Correlation . 4747 434" .
o ,288 .| 1,000 | 731
Spearman ‘"3)\1“1\ Coefficient
's rho 11 Sig. (2-tailed)| ,026| ,000 ,001| ,000
N 60 60 60 60 60
Correlation 369" | ,434° .
,243 . .| 1,000| ,700
5)laal) Coefficient
12 Sig. (2-tailed)| ,061| ,004| ,001 ,000
N 60 60 60 60 60
Correlation| ,657"| ,731°| ,731°| ,700°
1,000
5gaal) Coefficient
A<l Sig. (2-tailed)| ,000|{ ,000|{ ,000{ ,000
N 60 60 60 60 60
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

el Adall Vgl dayg claad) SN GladY) SLERS i 1(5) o) (3ala

Correlations

Slall laall| Blad| slal] ol
13 14 15 16 il
4)lal)
Correlation| 1,00 . .
317 | ,106| ,220| ,646
Coefficient 0
135,L1) Sig. (2-
,014| ,418( ,092 ,000
tailed)
N 60 60 60 60 60
Correlation .| 1,00 331° »
317 | »114] ,683
Coefficient 0
Spearma
145)L2l) Sig. (2-
n's rho ,014 .| ,010] ,387 ,000
tailed)
N 60 60 60 60 60
Correlation ,331°| 1,00 . »
, 106 . ,297 ,609
Coefficient 0
155,L1) Sig. (2-
418 ,010 .| ,021 ,000
tailed)
N 60 60 60 60 60
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Correlation .| 1,00 .
2201 ,1141,297 579
Coefficient 0
165,L11 Sig. (2-
,092] ,387| ,021 . ,000
tailed)
N 60| 60| 60 60 60
Correlation | ,646°|,683"|,609°|,579°
* * * * 1’000
Nl Coefficient
iD Sig. (2-
,000( ,000| ,000| ,000
Aol tailed)
N 60| 60 60| 60 60

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Hlaadl| Hlall] Hlaallf 5)lanl) 4l
171 18] 19| 20| o
4)lasl)

Correlation| 1,001,524

288" ,199 ,686
Coefficient 0

Spearma
175kl Sig. (2-
n's rho .| ,000| ,026| ,126 ,000
tailed)
N 60 60 60 60 60
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Correlation
Coefficient

185,L2ll Sig. (2-
tailed)

N

Correlation
Coefficient

195,L211 Sig. (2-
tailed)

N

Correlation
Coefficient

205,L2ll Sig. (2-
tailed)

N

Correlation

izl Coefficient
il Sig. (2-
4l tailed)

N

524

,000
60

*

,288

026

60

,199

126

60
7686

,000

60

1,00

60
396

,002

60

*

,356

,005

60
787"

,000

60

*

,396

;002

60
1,00

60
,350

,006

60
714

,000

60

356

,005

60
350

,006

60
1,00

60

,609

,000

60

187

714

,609°

* %

,000

60

,000

60

,000

60

1,000

60

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Slall| Hlaad| sl | Blall|  gyguall
21 221 23 24 da )

Correlation| 1,00 ,342] ,398 .
247 7104

* % * %

Coefficient 0
215,Lll Sig. (2—

;0571 ,007| ,002 ,000
tailed)

NI 60| 60f 60| 60 60

Correlation 1,00 v
247 1271 ,008| ,501
Coefficient 0
2255Lall Sig. (2-
Spearma ,057 .| ,333] ,952 ,000
tailed)
n's rho

Nl 60| 60f 60| 60 60

Correlation| ,342 1,00| ,522 .
127 134
Coefficient

2355kl Sig. (2-
,007] ,333 .1 ,000 ,000
tailed)

NI 60| 60f 60| 60 60

Correlation| ,398 522 1,00 .
2455l ..| 008 . ,668
Coefficient
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Sig. (2-
,002

tailed)
N 60

Correlation] ,704

* %

Coefficient
Ll 5)guall
Sig. (2-
d)laill Akl ,000
) tailed)
N 60

952

60
501

* %

,000

60

,000

60| 60
,134| ,668

* % * %

,000| ,000

60| 60

,000

60

1,000

60

**. Correlation is significant at the 0.01 level (2-tailed).

) asauad 5al dag cbaall ARSI L) Lad) miliic(8) ad) Gale

Correlations

126

2585allf 268)ball| sl Bale
G_ml\
Correlation »
1,000 ,083 , 700
Coefficient
255;Luall
Sig. (2-tailed) ,527 ,000
Spearman's N 60 60 60
rho Correlation v
,083( 1,000 ,739
Coefficient
265)lall
Sig. (2-tailed) 527 ,000
N 60 60 60




Correlation . 3
, 700 139 1,000
sl Bale) Coefficient

zul  Sig. (2-tailed) ,000] ,000

N 60 60 60

**. Correlation is significant at the 0.01 level (2-tailed).

g bl Al Aagil Jaa sug chliall JSIA Gludy) Las) il (9) o) (gale

Correlations

275jall| 285al| ansll Jea
Dl )
&
Correlation . .
1,000( ,405 ,825
Coefficient
275l
Sig. (2-tailed) . ,001 ,000
N 60 60 60
Correlation . .
405 1,000 ,330
Spearman's Coefficient
285l
rho Sig. (2-tailed) ,001 . ,000
N 60 60 60
Correlation . .
,825 ,830 1,000
ol dagill Jas Coefficient
zox 1l Sig. (2-tailed)| ,000{ 000
N 60 60 60
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**. Correlation is significant at the 0.01 level (2-tailed).

o clLldl) asgha elal) sy chlall AN GLaY) LS mili(10) K8 el

S
.
3

Correlations

298)Lall| 308)Lall|  aggia  olall
S bl
Correlation .
1,000 ,010 ,630
Coefficient
295)Lall
Sig. (2-tailed) ,940 ,000
N 60 60 60
Correlation .
,010{ 1,000 , 748
Spearman's Coefficient
305l
rho Sig. (2-tailed) ,940 ,000
N 60 60 60
Correlation . .
,630 , 748 1,000
L o gga olal) Coefficient
Llis §  Sig. (2-tailed)| ,000| 000
N 60 60 60

**. Correlation is significant at the 0.01 level (2-tailed).
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-

Aty

Correlations

315)keall| 328)kall| d8Dlall mgums
el
dalkallg
Correlation .. .
1,000 ,589 ,895
Coefficient
315)kall
Sig. (2-tailed) ,000 ,000
N 60 60 60
Correlation . .
,589 1,000 ,879
Spearman's Coefficient
325)Lall
rho Sig. (2-tailed) ,000 ,000
N 60 60 60
Correlation . .
,895 ,879 1,000
Op D)) gy Coefficient
alslly =l Sig. (2-tailed) ,000{ ,000
N 60 60 60

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Aol ded|  lled!| Slunad)
4)laal) ¢ padl)
Correlation . .
1,000 ,420 , 784
Aol dod Coefficient
Lyl Sig. (2-tailed) . ,001 ,000
N 60 60 60
Correlation .. ..
,420 1,000| ,844
Spearman's il ladl Coefficient
rho slpadll  Sig. (2-tailed) ,001 .| 000
N 60 60 60
Correlation .. ..
, 784 ,844 1,000
Coefficient
o)
Sig. (2-tailed) ,000 ,000
N 60 60 60

**. Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's [N of
Alpha ltems
,884 24

Reliability Statistics

Cronbach's [N of
Alpha ltems
758 8

Reliability Statistics

Cronbach's [N of
Alpha ltems
900 32




.g.a,\,uhl\ auisil Jlas) milii :(14) ad) (gala

Tests of Normality

Kolmogorov—-Smirnov® Shapiro—-Wilk
Statisti df Sig.| Statisti df Sig.
C C
)laall Adlally el ,133 60 ,010 ,963 60 ,063
2\:1.'&53\ QLL\,CD‘)[\
,132 60 011 961 60 ,060
Lylaall Ldkall
AS)Ha4l) Bgaall ,153 60 ,001 ,969 60 ,099
4o)laall Akl eYl) ,138 60 ,006 ,966 60 ,091
4o)laal) dadlall 44l ,169 60 ,000 ,964 60 ,065
L lall 40l 5)guall
,110 60 ,067 ,962 60 ,062
4l
Al Adkal) daid 121 60 ,030 ,965 60 ,090
el padl) Cluledl) ,136 60 ,007 967 60 ,092
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Agadal) clpiiall g Jaladl) @il (15) A sale

i)
Frequen| Percen Valid | Cumulative
cy t Percent Percent
A 27 45,0 45,0 45,0
Valid 33 55,0 55,0 100,0
Total 60| 100,0 100,0
and)
Frequen| Percen Valid | Cumulative
cy t Percent Percent
20 o
18 30,0 30,0 30,0
A
&) 25 o
33 55,0 55,0 85,0
.40
Valid
& 4l e
7 11,7 11,7 96,7
50
sl 43,50 2 33 3,3 100,0
Total 60| 100,0 100,0
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(e (Sl
Frequen| Percen Valid | Cumulative
cy t Percent Percent
Lagia 1 1,7 1,7 1,7
@silds 7 11,7 11,7 13,3
(PN 46| 76,7 76,7 90,0
Valid
il ya
6 10,0 10,0 100,0
Lle
Total 60| 100,0 100,0
das Laiay) Adlad)
Frequen| Percen Valid | Cumulative
cy t Percent Percent
el 38| 633 63.3 63.3
Toe 17 28,3 28,3 91,7
Valid 3las 3 5,0 5.0 96,7
Jal 2 3,3 3,3 100,0
Total 60| 100,0 100,0
Sl Ja)
Frequen| Percen Valid | Cumulative
cy t Percent Percent
2220000 e 8 261 433 43,3 43,3
Valid  ~» 21000 e
91 15,0 15,0 58.3
230000
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31000 (e
2350000

GJ

2350000 5 i

Total

14

11
60

23,3

18,3
100,0

23,3

18,3
100,0

81,7

100,0

Al Adlal) dad jgaa el Lhagl il @il 1(16) ad) (3ale

One-Sample Statistics

N| Mean Std.|Std. Error
Deviation Mean
4Lplall Ldlally gcjl\ 60| 3,1375 67715 ,08742
2\:1.'&53\ QLELCJ}!\
60| 3,1417 ,83662 , 10801
4l Aokl
aS<Haal) sgaall 60| 3,4292 , 78531 , 10138
4Llaal) LSkl eYsl) 60| 2,7042 , 71972 ,09291
4L)lail) Aokl 4a) 601 3,3042 ;715786 ,09784
Akl 4l §ygunll
60| 3,4750 1707 ,09257
4)ladll
4)laal) Ladlal) Lo 60| 3,1986 57487 07421
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One-Sample Statistics

N| Mean Std.|Std. Error
Deviation Mean
G_mj\ paal Balel 601 3,4750 ,13314 ,09465
Dal Gl angill Jas
) 60| 3,6000 , 79084 , 10210
a
Gblal) aggia olad)
. 60| 3,4500 , 79564 , 10272
[PRRLF: Y
On A Zodag
60| 3,1667 95964 , 12389
Al el
&) il il sladl) 60| 3,4229 ,62779 ,08105

Glujlaal) o djlatl) Aadlally o5l Jaswad) jasi¥) LGS0 @il :(18) o) (3ala

Model Summary

Mod R R|Adjusted R|Std. Error
el Square Square | of the
Estimate

1| 217° ,047 ,031 ,61806

4yl Adlall e 4lla. Predictors: (Constant),
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ANOVA®
Model | Sum of df Mean F Sig.
Squares Square
Regressi
1,097 1 1,097| 2,873 ,095°
on
Residual 22,156 58 ,382
Total 23,253 59
el padll ilwyleddla. Dependent Variable:
4ylaall Ldlally e 4llb. Predictors: (Constant),
Coefficients®
Model Unstandardized| Standardiz t Sig.
Coefficients ed
Coefficient
S
B| Std. Error Beta
(Constant) 2,791 ,381 7,320 ,000
Ldlally el
i 201 ,119 2171 1,695 ,095
4l

) padll cilwsledlla. Dependent Variable:
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Bl asiall (62U O gieddl Ga L) s slpadd) cilajlaal

Model Summary

Mod R R|Adjusted R|Std. Error
el Square Square | of the
Estimate

1| .389° 152 137 ,58324

Akl d4adll cillay¥la. Predictors: (Constant),

aylaall
ANOVA?®
Model | Sum of df Mean F Sig.
Squares Square
Regressi
3,523 1 3,523| 10,356| ,002°
on
1
Residual 19,730 58 ,340
Total 23,253 59

) padll Gilwyleslla. Dependent Variable:

4laill Ldlall el wUalsi¥ib. Predictors: (Constant),
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Coefficients

a

Model Unstandardized | Standardiz t Sig.
Coefficients ed
Coefficients
B| Std. Error Beta
(Constant) 2,505 ,295 8,495 ,000
1 dnadll  clalayy)
,292 ,001 ,389| 3,218 ,002
4Llaill Lkl

el padll Gilwyledlla. Dependent Variable:

shpadll clagleall Lo Al (g9aall Band) Jlasi¥) LIS il 1(20) o) 3ake

Model Summary

139

Mod R R|Adjusted R|Std. Error
el Square Square | of the
Estimate
1| .,496° 246 233 54986
i<l 3aalla. Predictors: (Constant),
ANOVA®
Model | Sum of df Mean F Sig.
Squares Square
Regressi
1 _ 5717 1 5717 18.907| ,000°




Residual 17,536 58 ,302
Total 23,253 59
el padll ilwyledlla. Dependent Variable:
4<504l) 852allb. Predictors: (Constant),
Coefficients®
Model Unstandardized| Standardiz t Sig.
Coefficients ed
Coefficient
S
B| Std. Error Beta
(Consta
2,064 321 6,438 ,000
nt)
1
3502
,396 ,001 ,496| 4,348 ,000
A< 0l

¢l padll Glwslesla. Dependent Variable:

Slujladd) Ao 3:1)\933\ Adladl el Jaseadl jlasiy) Ladl & :(21) ?EJ Gala

Model Summary

Mod R R|Adjusted R|Std. Error
el Square Square | of the
Estimate

1| .486° ,236 223 55352

4Lylaall Akl Yglla. Predictors: (Constant),
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ANOVA?®
Model | Sum of df Mean F Sig.
Squares Square
Regressi
5,483 1 5,483| 17,894| ,000°
on
1
Residual 17,770 58 ,306
Total 23,253 59
¢l ypadll Glwslesla. Dependent Variable:
4laall A3lall Yolb. Predictors: (Constant),
Coefficients®
Model Unstandardized| Standardiz t Sig.
Coefficients ed
Coefficient
S
B| Std. Error Beta
(Constant) 2,278 ,280 8,133 ,000
I adlall oYl
424 ,100 486 4,230 ,000
4)lasl)

elpadll Ciluyleddla. Dependent Variable:
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AL sagiall (gaU Ogilpdl) (§1b (L s gpadl)

Model Summary

Mod R R|Adjusted R|Std. Error
el Square Square | of the
Estimate

1| ,584° ,342 ,330 51376

4laill Ldlll ddlla. Predictors: (Constant),

ANOVA?®
Model | Sum of df Mean F Sig.
Squares Square
Regressi
7,944 1 7.944| 30,095 ,000°
on
1
Residual 15,309 58 ,264
Total 23,253 59

el padll Gilwyleddla. Dependent Variable:
4laall A3lall 4aillb. Predictors: (Constant),

Coefficients?

Model Unstandardized | Standardiz t Sig.
Coefficients ed
Coefficient

S
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B| Std. Error Beta
(Constant) 1,823 ,299 6,096 ,000
I Aol aal
484 ,088 584 5,486 ,000
4laall

el padll cilulesdla. Dependent Variable:

o Lyl Lol Aaadl §guall dnd) laai¥) LGS i (23) by (3alke

Sl sigiall gl O giladd) (33 L) cuen slpadl) cilujlaal)

Model Summary

Mod R R|Adjusted R|Std. Error
el Square Square | of the
Estimate

1| ,398° ,158 ,144 58086

Lol 4uadll 5ysalla. Predictors: (Constant),

4ylaall
ANOVA?®
Model | Sum of df Mean F Sig.
Squares Square
Regressi
3,684 1 3,684| 10,919 ,002°
on
1
Residual 19,569 58 ,337
Total 23,253 59
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el padll ciluleslla. Dependent Variable:

4laal) Akl uadl) 5y5llb. Predictors: (Constant),

Coefficients®

Model Unstandardized| Standardiz t Sig.
Coefficients ed
Coefficient
S
B| Std. Error Beta
(Constant) 2,212 ,374 5,913 ,000
1 daadl 55l
,348 ,105 ,398( 3,304| ,002
)lasll Akl

¢l ypadll Glwslesla. Dependent Variable:

Glagleall Ao djlail) dolal) Aol Jasad) jlaady) jLad) milss :(24) A8 3ala

Model Summary

Mod R R|Adjusted R|Std. Error
el Square Square | of the
Estimate

1| ,562° ,316 ,305 ,92353

4kl Adkel) Aada. Predictors: (Constant),

144



ANOVA®
Model | Sum of df Mean F Sig.
Squares Square
Regressi
7,356 1 7,356( 26,837| ,000°
on
Residual 15,897 58 274
Total 23,253 59
) padll Gilwjledlla. Dependent Variable:
4)laall 4lall daib. Predictors: (Constant),
Coefficients®
Model Unstandardized| Standardiz t Sig.
Coefficients ed
Coefficient
s
B| Std. Error Beta
(Constant) 1,458 ,385 3,786 ,000
Lol b
,614 ,119 ,562| 5,180 ,000
4ladll

el padll ciluylesdla. Dependent Variable:
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