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Summary

The objective of this study was to highlight the relationship that the
economic commitment of the institution has to the dimensions of social
responsibility for its organizational performance through the balanced
performance card. To achieve the objectives of the study, Questionnaire to
identify the reality of the adoption of the dimensions of social responsibility by
the institution under study, as well as rely on the analysis of the results using a
statistical program "spss” in the calculation of a set of indicators to determine
the type of correlation,

The study concluded that the adoption of social responsibility dimensions by the
Institution leads to the achievement of the principle of profit in the long term, as
well as good relations with customers, as well as improving its reputation,
leading to improvement in the society in which it is active and its organizational
performance in the long term, A position that qualifies them to compete with

major institutions.

key words: Social Responsibility, Organizational Performance, Economic
Corporation, Naftal Foundation.
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.

Ml

GET

FILE='C:\Users\MOH\Desktop\input sept.sav'.

DATASET
COMPUTE

EXECUTE.

COMPUTE

EXECUTE.

COMPUTE

EXECUTE.

COMPUTE

EXECUTE.

COMPUTE

EXECUTE.

COMPUTE

EXECUTE.

COMPUTE

EXECUTE.

COMPUTE

EXECUTE.

COMPUTE

EXECUTE.

DATASET

NAME DataSetl WINDOW=FRONT.
A=(al + a2 + a3 + ad) / 4.
B=(bl + b2 + b3 + b4) / 4.
C=(cl + ¢c2 + c3 + c4) / 4.
B=(bl + b2 + b3 + b4 + bb5)
D=(dl + d2 + d3 + d4 + d5)
E=(el + e2 + e3 + e4) / 4.
F=(f1 + f2 + £3 + f4) / 4.
G=(gl + g2 + g3 + g4) / 4.
H=(hl + h2 + h3 + h4) / 4.
ACTIVATE DataSetl.

/
/

5.

5.

Sl el ) Sl s 104 ol

SAVE OUTFILE='C:\Users\MOH\Desktop\input sept.sav'
/COMPRESSED.

RELIABILITY
/VARIABLES=al a2 a3 a4
/SCALE ('ALL VARIABLES')
/MODEL=ALPHA.

Reliabi

[DataSetl]

lity

Scale: ALL VARIABLES

Case Processing Summary

ALL

N

%

Cases

Valid
Excluded®

Total

37
0
37

100,0
,0

100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,962

—
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RELIABILITY
/VARIABLES=bl b2 b3 b4 b5
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 37 100,0
Cases  Excluded® 0 0
Total 37 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,968 5

RELIABILITY
/VARIABLES=cl c2 c3 c4
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 37 100,0
Cases  Excluded® 0 ,0
Total 37 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,949 4
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RELIABILITY
/VARIABLES=dl d2 d3 d4 d5
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Scale: ALL VARIABLE

Case Processing Summary

N %
Valid 37 100,0
Cases  Excluded® 0 ,0
Total 37 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,921 5

RELIABILITY
/VARIABLES=el e2 e3 e4
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
[DataSetl] C:\Users\MOH\Desktop\input sept.sav
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 37 100,0
Cases  Excluded® 0 0
Total 37 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,943 4
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RELIABILITY
/VARIABLES=f1 f2 f3 f4
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 37 100,0
Cases  Excluded® 0 0
Total 37 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,946 4

RELIABILITY
/VARIABLES=gl g2 g3 g4
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 37 100,0
Cases  Excluded® 0 0
Total 37 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,930 4

RELIABILITY
/VARIABLES=hl h2 h3 h4
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/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 37 100,0
Cases  Excluded® 0 ,0
Total 37 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,970 4

RELIABILITY
/VARIABLES=al a2 a3 a4 bl b2 b3 b4 b5 cl ¢c2 c3 c4 dl d2 d3 d4 d5 el e2 e3
ed f1 £f2 £f3 f4 gl g2 g3 g4 hl h2 h3 hi4
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 37 100,0
Cases Excluded® 0 ,0
Total 37 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,992 34

NONPAR CORR
/VARIABLES=al a2 a3 a4 A
/PRINT=SPEARMAN ONETAIL NOSIG
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.

/MISSING=PAIRWISE.

Nonparametric Correlations

a. Based on availability of workspace memory

[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Correlations

al a2 a3 a4
Correlation Coefficient 1,000 ;780" 960" 870"
al Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 780" 1,000 809" 824"
a2 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 960" 809" 1,000 889"
Spearman's rho a3 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 870" 824" 889" 1,000
a4 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 975" 815" ,953" 934"
A Sig. (1-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37
Correlations
A
Correlation Coefficient ,975
al Sig. (1-tailed) ,000
N 37
Correlation Coefficient ,815**
a2 Sig. (1-tailed) ,000
N 37
Correlation Coefficient ,953**
Spearman's rho a3 Sig. (1-tailed) ,000
N 37
Correlation Coefficient ,934"
a4 Sig. (1-tailed) ,000
N 37
Correlation Coefficient 1,000”
A Sig. (1-tailed)
N 37
[ 167 )
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**_Correlation is significant at the 0.01 level (1-tailed).

NONPAR CORR
/VARIABLES=bl b2 b3 b4 b5 B
/PRINT=SPEARMAN ONETAIL NOSIG
/MISSING=PAIRWISE.

Nonparametric Correlations

a. Based on availability of workspace memory

[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Correlations

bl b2 b3 b4
Correlation Coefficient 1,000 ,909” 795" 779"
b1 Sig. (1-tailed) . ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient ,909” 1,000 792" 722"
b2 Sig. (1-tailed) ,000 . ,000 ,000
N 37 37 37 37
Correlation Coefficient ;795" ;792" 1,000 835"
b3 Sig. (1-tailed) ,000 ,000 . ,000
N 37 37 37 37
Spearman's rho " " o
Correlation Coefficient 779 722 ,835 1,000
b4 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient ,902” ,949” 850" 799"
b5 Sig. (1-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 914" 895" ,938” 919~
B Sig. (1-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37

Correlations

b5 B

Correlation Coefficient ,902 914"

b1 Sig. (1-tailed) 000 ,000

N 37 37

Spearman's rho Correlation Coefficient ,949” ,895
b2 Sig. (1-tailed) 000 ,000

N 37 37

b3 Correlation Coefficient 850" ,938"
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Sig. (1-tailed) ,000 ,000
N 37 37
Correlation Coefficient 799" 919~
b4 Sig. (1-tailed) ,000 ,000
N 37 37
Correlation Coefficient 1,000 936"
b5 Sig. (1-tailed) . 000
N 37 37
Correlation Coefficient ,936" 1,000”
B Sig. (1-tailed) 000
N 37 37

**_Correlation is significant at the 0.01 level (1-tailed).

NONPAR CORR
/VARIABLES=cl c2 c3 c4 C
/PRINT=SPEARMAN ONETAIL NOSIG
/MISSING=PAIRWISE.

Nonparametric Correlations

a. Based on availability of workspace memory

[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Correlations

cl c2 c3 c4

Correlation Coefficient 1,000 633" 599" 621"
cl Sig. (1-tailed) . ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 633" 1,000 961" 887"
c2 Sig. (1-tailed) ,000 . ,000 ,000
N 37 37 37 37
Correlation Coefficient 599" 961" 1,000 893"
Spearman's rho c3 Sig. (1-tailed) ,000 ,000 . ,000
N 37 37 37 37
Correlation Coefficient 6217 887" ,893" 1,000

c4 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 661" 962" ,993” ,904”
C Sig. (1-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37

Correlations
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C
Correlation Coefficient ,661
cl Sig. (1-tailed) ,000
N 37
Correlation Coefficient 962"
c2 Sig. (1-tailed) ,000
N 37
Correlation Coefficient 993"
Spearman's rho c3 Sig. (1-tailed) ,000
N 37
Correlation Coefficient 904"
c4 Sig. (1-tailed) ,000
N 37
Correlation Coefficient 1,000**
Cc Sig. (1-tailed)
N 37
**_Correlation is significant at the 0.01 level (1-tailed).
NONPAR CORR
/VARIABLES=dl d2 d3 d4 d5 D
/PRINT=SPEARMAN ONETAIL NOSIG
/MISSING=PAIRWISE.
Nonparametric Correlations
a. Based on availability of workspace memory
[DataSetl] C:\Users\MOH\Desktop\input sept.sa
Correlations
dl d2 d3 d4
Correlation Coefficient 1,000 447" 553" ;720"
d1 Sig. (1-tailed) . ,003 ,000 ,000
N 37 37 37 37
Correlation Coefficient 447" 1,000 896~ 500"
d2 Sig. (1-tailed) ,003 . ,000 ,001
N 37 37 37 37
Spearman's rho o o ”
Correlation Coefficient ,553 ,896 1,000 ,464
d3 Sig. (1-tailed) ,000 ,000 . ,002
N 37 37 37 37
Correlation Coefficient ;7207 ,500" 464" 1,000
da Sig. (1-tailed) ,000 ,001 ,002
N 37 37 37 37
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Correlation Coefficient 474" 456" 3927 715"
ds Sig. (1-tailed) ,002 ,002 ,008 ,000
N 37 37 37 37
Correlation Coefficient Nead 820" 828" 729"
D Sig. (1-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37
Correlations
d5 D
Correlation Coefficient 474 777
d1 Sig. (1-tailed) ,002 ,000
N 37 37
Correlation Coefficient 456" ,820
d2 Sig. (1-tailed) ,002 ,000
N 37 37
Correlation Coefficient 392" 828"
d3 Sig. (1-tailed) ,008 ,000
N 37 37
Spearman's rho " "
Correlation Coefficient , 715 ,729
d4 Sig. (1-tailed) ,000 ,000
N 37 37
Correlation Coefficient 1,000” 557"
d5 Sig. (1-tailed) ,000
N 37 37
Correlation Coefficient 557" 1,000”
D Sig. (1-tailed) ,000
N 37 37
**_Correlation is significant at the 0.01 level (1-tailed).
NONPAR CORR
/VARIABLES=el e2 e3 e4 E
/PRINT=SPEARMAN ONETAIL NOSIG
/MISSING=PAIRWISE.
Nonparametric Correlations
a. Based on availability of workspace memory
[DataSetl] C:\Users\MOH\Desktop\input sept.sav
Correlations
el e2 e3 e4
Spearman's rho el Correlation Coefficient 1,000 850" 755" 646"
(171 )
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Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 850" 1,000 787" 771"
e2 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 755" 787" 1,000 886"
e3 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 646" 771" 886" 1,000
ed Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 810" 875" ,900” 901"
E Sig. (1-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37
Correlations
E
Correlation Coefficient ,810
el Sig. (1-tailed) ,000
N 37
Correlation Coefficient 875"
e2 Sig. (1-tailed) ,000
N 37
Correlation Coefficient ,900"
Spearman's rho e3 Sig. (1-tailed) ,000
N 37
Correlation Coefficient ,901”
e4 Sig. (1-tailed) ,000
N 37
Correlation Coefficient 1,000
E Sig. (1-tailed)
N 37

**_Correlation is significant at the 0.01 level (1-tailed).

NONPAR CORR
/VARIABLES=fl f2 f3 f4 F

/PRINT=SPEARMAN ONETAIL NOSIG

/MISSING=PAIRWISE.
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Nonparametric Correlations

a. Based on availability of workspace memory

[DataSetl] C:\Users\MOH\Desktop\input sept.sav
Correlations
f1 2 3 4
Correlation Coefficient 1,000 580" 760" 846"
f1 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 580" 1,000 819" 823"
f2 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 760" 819" 1,000 915"
Spearman's rho 3 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 846" 823" 915" 1,000
f4 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 850" 863" 947" 926"
F Sig. (1-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37
Correlations
F
Correlation Coefficient ,850
f1 Sig. (1-tailed) ,000
N 37
Correlation Coefficient 863"
f2 Sig. (1-tailed) ,000
N 37
Correlation Coefficient 947"
Spearman's rho f3 Sig. (1-tailed) ,000
N 37
Correlation Coefficient 926"
f4 Sig. (1-tailed) ,000
N 37
Correlation Coefficient 1,000”
F Sig. (1-tailed)
N 37
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**_Correlation is significant at the 0.01 level (1-tailed).

NONPAR CORR

/VARIABLES=gl g2 g3 g4 G

/PRINT=SPEARMAN ONETAIL NOSIG
/MISSING=PAIRWISE.

Nonparametric Correlations

a. Based on availability of workspace memory

[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Correlations

174

gl g2 g3 g4
Correlation Coefficient 1,000 ;706" 746" 830"
gl Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient ;706" 1,000 683" 818"
g2 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 746" 683" 1,000 694"
Spearman's rho g3 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 830" 818" 694" 1,000
g4 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 935" 848" ;761" 917"
G Sig. (1-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37
Correlations
G
Correlation Coefficient ,935
gl Sig. (1-tailed) ,000
N 37
Correlation Coefficient 848"
g2 Sig. (1-tailed) ,000
Spearman's rho N 37
Correlation Coefficient 761"
g3 Sig. (1-tailed) ,000
N 37
Correlation Coefficient ,917**
o Sig. (1-tailed) ,000
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N 37
Correlation Coefficient 1,000”
G Sig. (1-tailed)
N 37
**_Correlation is significant at the 0.01 level (1-tailed).
NONPAR CORR
/VARIABLES=hl h2 h3 h4 H
/PRINT=SPEARMAN ONETAIL NOSIG
/MISSING=PAIRWISE.
Nonparametric Correlations
a. Based on availability of workspace memory
[DataSetl] C:\Users\MOH\Desktop\input sept.sav
Correlations
hl h2 h3 h4
Correlation Coefficient 1,000 672" 720" 720"
hl Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient 672" 1,000 899" 899"
h2 Sig. (1-tailed) ,000 ,000 ,000
N 37 37 37 37
Correlation Coefficient ;720" 899" 1,000 1,000”
Spearman's rho h3 Sig. (1-tailed) ,000 ,000
N 37 37 37 37
Correlation Coefficient ;720" 899" 1,000” 1,000
h4 Sig. (1-tailed) ,000 ,000
N 37 37 37 37
Correlation Coefficient 890" 867" 923" 923"
H Sig. (1-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37
Correlations
H
Correlation Coefficient ,890
h1 Sig. (1-tailed) ,000
N 37
Spearman's rho "
Correlation Coefficient ,867
h2 Sig. (1-tailed) ,000
N 37
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Correlation Coefficient ,923
h3 Sig. (1-tailed) ,000

N 37

Correlation Coefficient 923"
h4 Sig. (1-tailed) ,000

N 37

Correlation Coefficient 1,000”
H Sig. (1-tailed)

N 37

**_Correlation is significant at the 0.01 level (1-tailed).

FREQUENCIES VARIABLES= 75; ;77 ;80 ;85 ;83 J;75 ;85 ;93 J;75 ;87 ;80 J
77 ;85 ;76 ;82 J;75 ;

/PIECHART FREQ

/ORDER=ANALYSIS

Frequencies
[DataSetl] C:\Users\MOH\Desktop\input sept.sav

Statistics
cpiall el Qs 3 pall

Valid 37 37 37 37

Missing 0 0 0 0
Frequency Table

oiad)
Frequency Percent Valid Percent Cumulative
Percent

B 27 73,0 73,0 73,0
valid 10 27,0 27,0 100,0

Total 37 100,0 100,0

i
Frequency Percent Valid Percent Cumulative
Percent

-30 12 32,4 32,4 32,4

31-40 14 37,8 37,8 70,3
Valid  41-50 8 21,6 21,6 91,9

+50 3 8,1 8,1 100,0

Total 37 100,0 100,0
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J

A
Frequency Percent Valid Percent Cumulative
Percent
gl 9 24,3 24,3 24,3
ey 5 13,5 13,5 37,8
Valid (bl 16 43,2 43,2 81,1
Ll &bl ja 7 18,9 18,9 100,0
Total 37 100,0 100,0
5l
Frequency Percent Valid Percent Cumulative
Percent
-5 8 21,6 21,6 21,6
5-10 14 37,8 37,8 59,5
Valid 10-15 5 13,5 13,5 73,0
+15 10 27,0 27,0 100,0
Total 37 100,0 100,0
Pie Chart
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DESCRIPTIVES VARIABLES=al a2 a3 a4 A bl b2 b3 b4 b5 B cl c2 ¢c3 ¢c4 C dl d2
d3 d4 d5 D el e2 e3 ed E f1 £f2 £f3 f4 F gl g2 g3 g4 G hl h2 h3 hd H
/STATISTICS=MEAN STDDEV MIN MAX.
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Descriptives

[DataSetl] C:\Users\MOH\Desktop\input sept.sav
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation

al 37 1 5 3,68 1,056
a2 37 1 5 3,81 , 739
a3 37 1 5 3,73 1,045
a4 37 1 5 4,00 ,816
A 37 1,00 5,00 3,8041 ,87626
bl 37 2 5 4,24 ,863
b2 37 2 5 4,22 ,821
b3 37 1 5 3,84 ,986
b4 37 1 5 3,43 1,094
b5 37 1 5 4,08 1,010
B 37 1,40 5,00 3,9622 ,90411
cl 37 1 5 3,73 , 732
c2 37 1 5 3,43 ,987
c3 37 1 3,51 1,017
c4 37 1 5 3,35 1,086
C 37 1,00 4,75 3,5068 ,89847
di 37 1 5 2,78 1,031
d2 37 1 5 3,22 1,004
d3 37 1 5 3,35 ,889
da 37 1 5 3,68 ,973
d5 37 1 5 3,70 1,024
D 37 1,00 4,20 3,3459 ,85849
el 37 1 5 3,57 1,094
e2 37 2 3,59 , 762
e3 37 2 3,62 ,924
e4 37 1 3,59 1,066
E 37 1,50 4,50 3,5946 ,89627
f1 37 1 3,62 ,982
f2 37 2 3,49 ,768
3 37 2 3,68 , 784
f4 37 1 5 3,57 ,801
F 37 1,50 4,75 3,5878 7776
gl 37 1 3,27 1,170
g2 37 2 3,70 ,812
g3 37 1 5 3,57 ,959
g4 37 1 5 3,05 1,224
G 37 1,25 4,50 3,3986 ,95826
hl 37 1 5 3,51 ,870
h2 37 1 5 3,92 ,924
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h3 37 1 5 3,95 ,970
h4 37 1 5 3,95 ,970
H 37 1,00 5,00 3,8311 ,89570
Valid N (listwise) 37
NONPAR CORR
/VARIABLES=X Y
/PRINT=SPEARMAN ONETAIL NOSIG
/MISSING=PAIRWISE.
Nonparametric Correlations
a. Based on availability of workspace memory
[DataSetl] C:\Users\MOH\Desktop\input sept.sav
Correlations
X Y
Correlation Coefficient 1,000 927"
X Sig. (1-tailed) ,000
N 37 37
Spearman's rho "
Correlation Coefficient ,927 1,000
Y Sig. (1-tailed) ,000
N 37 37

**_Correlation is significant at the 0.01 level (1-tailed).
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