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Abstract:

This study aims to explore the reality of electronic vigilance as a
modern mechanism for crisis management within media institutions,
through a case study of the Algerian newspaper EI Hiwar. The study
comes in the context of the transformations taking place in the media
landscape due to technological developments and the increasing
challenges related to communication crises, especially in the digital
space.

The study adopted a descriptive approach, using a questionnaire
directed at a sample of employees within the institution, including
journalists, administrators, and technicians. The data were analyzed
both quantitatively and qualitatively in order to provide a
comprehensive vision of the reality and prospects of electronic
vigilance in the institution under study.

The results of the study showed that the use of electronic vigilance tools
in El Hiwar is still partial and limited, as the institution lacks a
specialized unit or a clear institutional mechanism for monitoring and
analysis. It was also found that some departments use simple digital
tools based on individual efforts, while sufficient administrative and
financial support for the development of this vital aspect is absent.
Nevertheless, most participants expressed their awareness of the
importance of electronic vigilance in the early detection of crises,
improving institutional communication, and analyzing public opinion
trends during emergency situations.
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