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Abstract

Electronic banking is considered an inevitable necessity that has imposed itself as banks
have become attaching great importance to it because the bank’s survival and continuity
depends on the extent to which it keeps pace with changes in the field of the banking industry
on the one hand, and to obtain customer satisfaction and maintain their loyalty by providing a
high level of service quality on the other hand. Finding out that there is an impact of
electronic banking on the quality of banking services, as changing the form of service from
traditional to electronic helped reduce costs and provide high-quality service and thus reach
the largest segment of customers.

In light of this, Algeria realized the need to modernize its banking system and introduce
electronic means of payment, beginning with the bank cards project for withdrawal and
payment, then the immediate payment system for large sums and the remote clearing system
or the so-called condensed payment system, but despite this, Algeria is still making strides in
the application of banking This is due to the lack of customer confidence and culture in the
electronic environment.

Key words: electronic banking, electronic banking, electronic payment methods, quality of
banking services.
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