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Abstract :

The study ains to determine the impact of the public relations
ethics on functional performance for their practioners in service
institutions and this by recalling these objective :

1/ knowing the pension of public relation in service institutions

2/ measuring the extent to which professional ethical standards
are applied by there practitioners in service institutions

3/knowing the must effective ethical standards in public relations
to job functional performance practitioners in service institutions

A sample composed on public relation practitioners ,from air
Algeria was selected andto whim questionnaire were distribted
(the 40 practitioners were chosen intentionally )

The study reached these main conditions :

o

1/ public relations occupies an important place in “ Air Algeria
service deduced throught the position of management in the
structural laddes and career of the service ,this conclusion
correspond with a result reached by “Mourad Kinouch “ in this
research "Public relations and crisis Management in Air Algerie

2/ public relations practitioners of Air Algenie wiset on the lage
application of ethical standard on! Sob functionality since they in
doing their jobs, this is proved in the research of are consicus of its
importance profession "Hani Ali Abau Elkas" entired "Professicanal
ethics and its role and jobs functioning for the workers of privatey
real it entreprise in the Gaza Strip as the application livel reached
83,34%



3/ the most influencing ethical standards for public relations on job
functionality are: integrity, Transparency, respect, team work and
responsibility, this correspond with 'Ali Aben Elkas" study.

4 / There exists an individual relation between, public relations
commitment (integrity, transparency, respect Team work and
responsibility level forits practitioners

Among the suggestions listed in this study :

1/ the importance of deepening awareness among public relations
practitioners in service institutions of professional ethics and
candidate their conviction on its importance

2/ Striding to preserve the statue and the role the public relation
in services institutions to attain effective communicative and
dialogue also achieve effective performance and flexibility in work
. not to limit their activity in seeking only to improve the image
repartition of The institution

3) Halting business Striu ars and works hops to deepening
awareness to adhere to ethical standards in public relation jeeb
profession on job performance by its panctitions

4) the importance of adding " professional ethics" doing the

Training program

5/ the necessity of forming a specialized regulatory body to Follow
of on employers commitment to public relation De professional
ethics and granting full authority to control supervisory measures
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