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Study summary:

Our study, which revolves around internal communication and its role
in improving the image of the educational institution, aimed to know
the role and importance by asking the main question, which was as

follows:

What is the role played by the internal communication in improving the

image of the average Emir Abdelkader in EImefatha?

In order to answer this question and in order to reach accurate results,

we asked the following sub—questions:

1. What is the status of the internal communication in the middle school

of Emir Abdelkader in Elmefatha?

2. What are the difficulties that impede the process of internal

communication in the middle school of Emir Abdelkader in EImefatha?

3. What is the extent of the internal communication's contribution to

improving the image of the average Emir Abdelkader in Elmefatha?

In order to address the problem of our research, we chose the case
study approach, which is considered the most appropriate approach in
this study in order to obtain in—depth information and data, and we
used the interview as a main tool and observation as an auxiliary tool,
as we relied in our research on the intentional sample that we identified

in 13 individuals from employees, teachers and professional workers .



Al Lasle

And based on the information that we gathered from the interviews
that were conducted and from the observation that we made, it
became clear to us that internal communication plays a major role in
improving the mental image of Emir Abdelkader Middle School,
especially among teachers, because they are certain of the
importance of internal communication and their satisfaction with the
middle school, but the middle school is not very interested In an
electronic way of communication that can provide facilities and

improve more in making a good image of it.

It has emerged to us that internal communication is an important tool
in improving the mental image of the organization, and by means of
it, the employees exchange opinions and ideas about their multiple
tasks within the organization, and it also contributes to the
abundance of information using various means and methods, the
latter greatly helping in creating a positive image about the

organization
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