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Résumeé:

The aim of this study was to identify the role of knowledge management in
developing the capacity of administrative innovation in the Directorate of
Electricity and Gas Distribution in Madiyya. In order to analyze these data,

- The level of knowledge management at the Directorate is high.

- The level of employee practice of administrative creativity is also high within
the Directorate.

- There is a positive relationship between knowledge management and
managerial innovation.

- There is a role of knowledge management in its dimensions to the ability of
administrative innovation.

The study recommended working hard to support the concept of knowledge
management and dissemination of culture through activating its dimensions. It
also recommended the promotion and identification of administrative creativity
and the provision of incentives to it.

Keywords: - implicit knowledge - explicit knowledge - knowledge management
- management innovation.
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Tests of Normality

SPSS @ 1(3) oy ko]

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
O 132 39 ,087 914 39 ,006
a. Lilliefors Significance Correction
Correlations
ua.x;ﬁu Ls-ﬂ ua);\ ).\3:—1 L}AE)\A:\M\}“ m}d\su.ﬁ Qi
:té‘):.AS\ 5_yaal) ‘5&: u«nﬁ)sud\ AT ) Cllaai) ;;‘ &wﬂ\
éc &)—LY\ Jﬁy‘ ‘53 GBJJAM Cle sty @ﬂ)ﬂ\ ?LEQ
s Sle | o hegd) | alin, Gl iged | ety e
lalinl | Glad) | lede S5 [ Ve | e [l dged)
e ialdl) | prewsdl | Gasd [ ded Jae [ d el
gE
(e
Correlati
on | 1000 | 820" | 856~ | 818" | 761" 731" 829"
Coefficie
2yl e nt
Sig. (2-
tailed) ,000 | ,000 ,000 ,000 ,000 ,000
N 39 39 39 39 39 39 39
Correlati
) on | 829" | 1,000 | 877" | 638" | 499" 530™ 856"
a3 e bl gal Coefficie
-t PN P BN E-N nt
e g 58 Sig. (2- | 599 000 | 000 001 001 000
tailed)
N 39 39 39 39 39 39 39
Correlati
on | ss6” | 8777 | 1,000 | ,689" | 556" 546" ,818™
Coefficie
e
Spearman’s o (d)' ,000 | ,000 ,000 ,000 ,000 ,000
h
fho N 39 39 39 39 39 39 39
Correlati
N on | sis” | 638" | 689" | 1,000 | ,772" ,409™ 761"
saYl e dd el Lias Coefficie
lde S5 Misgall N
a8 Ayl iq. (2-
el b Rl Sig- - 1 500 | 000 | 000 ,000 ,010 ,000
tailed)
N 39 39 39 39 39 39 39
Correlati
. on | 7617 | 499" | 556~ | 772" | 1,000 561" 731"
Samay cesiayl  Coefficie
_al ) sl caYlaall i -
@Y GiadeVleal - Sig. (22 5659 | 001 | 000 | 000 000 ,0.000
tailed)
N 39 39 39 39 39 39 39
) A gall o2 Correlati
Tl Slelid) kil on 731" | 530" | 546" | 400" | 561" | 1,000 490°
Jiae 348 mdll W3 Coefficie | ' ’ ’ ’ ’ ’
Jaall nt
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t i

Sig- (-1 000 | 001 | 000 | 010 | 000 002
tailed)
N 39 39 39 39 39 39 39
Correlati
o . on . . . -
“ebgm}d\fmu Coefficie ,490 ,443 ,338 ,313 ,161 426 1,000
i) 3o el e 48 i) nt
s (53 3 el il Sia. (2
Saxdl '9. (2- ,002 ,005 ,035 ,052 ,326 ,007
tailed)
N 39 39 39 39 39 39 39
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
.\a:\g\ ‘;1&14 ).u:a\ ua);\ ua);\ Cuﬁ .\J)'.'\\ el L_?‘““ L_?‘““ L.?“‘“ 3)\.\‘
e e | dlWbL | e e & UL [FUSEOVI) OV KR PRI I KRy PN
fasiul | sl O | Apea | qaea | Laled | el 3 S S S|
o | oalalig [ S| il | oaay & G5 | abse [ WS [ | Gaas
Jalall ]y [ ey | Jad) | el [ dlaie] Jladl | el k[
aull) [ lghadh | @le < < de | Gee [ ad ] Gk | suas | sua
dals | (Bl [ Al | oI} | aailly | adSS | (50 [ agalge| Baaa | e | dals
Ui | Jeadl b | A | @add [ 5] alews | sad | Gobe | S| dat | lexs
Saadl Dbl [ ase sy | Jaall Sae Al & | s ‘AAQ Guaat | Jamag
Jazll B | Josua slal [ A
< M}aﬂ
bl 5
Corre
lation | 1,00 | geee 4167} 406+ | 306 | 246 | 13 | 3647 | P4 | 3847 | P17 |58
Coeff 0 1
aladiul (e iy icient
ondall gl Sig.
" ™ _
ded e dad - (2 000 | ,008 | ,010 | 058 | ,131 | ,009 | ,023 | ;000 | ,016 | ,001 | *%°
tailed 0
)
N 39 39 39 39 39 39 39 39 39 39 39 39
Corre
ation | 865 | 1 g | 822'| 45T | 558" | 600" | 5297 45T | .| g7 | 5197 53
Aadle L oient
caldilly el
e Y Slzg' 00
S Jaall A S (. . ,000 ,000 | ,003 | ,000 | ,000 | ,001 | ,003] ,011|,015| ,001]"
pe tailed 0
ar )
m N 39 39 39 39 39 39 39 39 39 39 39 39
an Corre
's lation | ,416" « | 1,00 | ,531"|,592"| 516" | ,572" | ,583" . .| ,443"| ,45
rh . } Coeff . ,822 0 . . . . . ,407" | ,355 K e
o oedb xdaiant
Sl a¥) &
a8 Al Sig.
I o 2- 00
Jaall (. ,008 ,000 ,001 | ,000 | ,001 | ,000 | ,000 | ,010 | ,027 | ,005 |’
tailed 3
)
N 39 39 39 39 39 39 39 39 39 39 39 39
Corre
lation 406" | 457 ,5?1 1,00 ,6?3 ,4§3 370° | 327" ,4§6 ,4§1 314 ,4*t*‘>
Coeff 0 5
9&“{‘?)*' icient
S A 2 ;
S\ ) 5'29- 00
PEVR X FW L] tafilt;d ,010 ,003 ,001 ,000 | ,002 | ,020 | ,042 | ,002 | ,002 | ,052 ‘4
)
N 39 39 39 39 39 39 39 39 39 39 39 39
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Sl ol
B IS8) auads
3a3 Jal e
A sl Caloa)

Saan IS a3
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Corre
lation
Coeff
icient
Sig.
(2-
tailed
)
N

Corre
lation
Coeff
icient
Sig.
(2-
tailed
)
N

Corre
lation
Coeff
icient
Sig.
(2-
tailed
)
N

Corre
lation
Coeff
icient
Sig.
(2-
tailed
)
N

Corre
lation
Coeff
icient
Sig.
(2-
tailed
)
N

Corre
lation
Coeff
icient
Sig.
(2-
tailed

)

N
Corre
lation
Coeff
icient

Sig.
(2-
tailed

)

,306

,058
39

,246

,131

39

413"

,009
39

,364"

,023

39

,541"

,000
39

,384"

,016

39

517"

,001

,558"

,000

39

,600™

,000

39

529"

,001

39

457"

,003

39

,401°

,011

39

,387"

,015

39

,519"

,001

,592"

,000

39

,516"

,001

39

572"

,000

39

,583"

,000
39

407"

,010
39

,355"

,027

39

443"

,005

Tl

,633"

,000

39

,483"

,002
39

,370"

,020
39

327"

,042

39

,486"

,002

39

481"

,002
39

,314

,052
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1,00

39

,623"

,000

39

,456"

,004

39

427"

,007
39

,371°

,020

39

461"

,003

39

ATT

,002

,623"

,000

39

1,00

39

,303

,061
39

,329"

,041
39

,186

,256
39

,269

,098
39

,367"

,021

456"

,004
39

,303

,061

39

1,00

39

,849"

,000

39

715"

,000

39

,670"

,000

39

,569"

,000

427

,007
39

,329"

,041

39

,849"

,000

39

1,00

39

,692"

,000

39

,556"

,000

39

433"

,006

371"

,020
39

,186

,256

39

,715"

,000

39

,692"

,000

39

1,00

39

,782"

,000

39

,558"

,000

461"

,003
39

,269

,098

39

,670"

,000

39

,556"

,000

39

,782"

,000

39

1,00

39

,633"

,000

ATT

,002
39

,367"

,021

39

,569"

,000

39

433"

,006

39

,558"

,000

39

,633"

,000

39

1,00

39
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N 39 39 39 39 39 39 39 39 39 39 39 | 39
Corre
lation ,5?1 537" ,4?7 ,4?5 ,5?1 375" ,594 ,424 ,5%8 ,5?8 313 1,0
Coeff 00
icient
4d prall 3yl Sig.
ta(ii;d ,000 | ,000 | ,003 | ,004 | ,000 | ,019 | ,001 | ,002 | ,001 | ,000 | ,052
)
N 39 39 39 39 39 39 39 39 39 39 | 39
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6392 ,408 ,392 ,43653
48 jadll Jading, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 4,866 1 4,866 25,534 ,000°
1 Residual 7,051 37 ,191
Total 11,917 38
e glaYla, Dependent Variable:
4 »dl = iih, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1,376 470 2,931 ,006
48 jrall ek il ,616 ,122 ,639 5,053 ,000
¢ glaYa, Dependent Variable:
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 D jrall LS| ) Enter
e glaYla, Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,7982 ,637 ,627 ,34197
4=l Wluila, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7,590 1 7,590 64,899 ,000°
1 Residual 4,327 37 117
Total 11,917 38

oW glaYla. Dependent Variable:
4 jxall SLuSIb, Predictors: (Constant),
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,859 ,360 2,387 ,022
4 yrall Sluss) ,760 ,094 ,798 8,056 ,000
s glaYla, Dependent Variable:
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 Dad jaall Gk : Enter
¢ ¢laYla, Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 7702 ,593 ,5682 ,36212
4 =l Gulvia. Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7,065 1 7,065 53,874 ,000P
1 Residual 4,852 37 131
Total 11,917 38
¢ gluYa, Dependent Variable:
4 yrall 3ukib. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,967 ,380 2,546 ,015
4 pral) Bdai , 757 ,103 770 7,340 ,000

oY glaYla, Dependent Variable:
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