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Abstract:

The study aims to investigate the impact of digital marketing and social media networks on
consumer purchasing decisions by presenting the key concepts associated with the study
variables related to consumers, and how electronic media contribute to influencing their
purchasing behaviours and abilities, especially their interaction with social media networks
such as Facebook, YouTube, Instagram, and TikTok. These networks provide tools and content
that enable institutions and brands to use them as communication channels with their target
audiences. The study relies on a descriptive analytical approach to describe, analyse, and
interpret the study's phenomena better. It yields several results, most notably that social media
networks are the most important marketing tools currently. Additionally, the study suggests a
set of recommendations, the most important being that institutions should accurately identify
their goals and target audience before selecting social networks as marketing channels, and they
should utilize all available tools on these networks to achieve marketing objectives.
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Digital marketing, social media networks, purchasing behaviour, consumer
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Chi-Square Tests
Asymptotic

Significance (2-

Value df sided)
Pearson Chi-Square 487.067* 12 .000
Likelihood Ratio 499.464 12 .000
Linear-by-Linear Association 174.331 1 .000
N of Valid Cases 319

a. 4 cells (20.0%) have expected count less than 5.
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Significance (2-
Value df sided)
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N of Valid Cases 319

a. 2 cells (20.0%) have expected count less than 5. The minimum expected count is

46.
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o
i 18 o B 2025 18 0 235 125 o 245 1135 0 255 45 o w65 0155 5 2. 65 . 5T Total
Y W ol 5s Sy 3 15 18 36 7 2 3 84
ald il 28y 3 12 21 24 13 0 1 74
i 3 15 18 31 14 2 1 84
Sy ol 3 17 15 14 26 1 0 76
12 0 0 0 0 0 1 0 1
Total 12 59 72 105 60 6 5 319

Chi-Square Tests
Asymptotic

Significance (2-

Value df sided)
Pearson Chi-Square 82.263 24 .000
Likelihood Ratio 40.067 24 .021
Linear-by-Linear Association 1.338 1 247
N of Valid Cases 319

a. 19 cells (54.3%) have expected count less than 5. The minimum expected count

is .02.
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T-Test

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

:03 (@

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

25-APR-2024 10:02:33

C:\Users\Admin\Desktop\ttest.sa
v
DataSetO
<none>
<none>
<none>
11
User defined missing values are
treated as missing.
Statistics for each analysis are
based on the cases with no
missing or out-of-range data for
any variable in the analysis.
T-TEST PAIRS=Interested WITH
Nonlnterested (PAIRED)
/ES DISPLAY(TRUE)
STANDARDIZER(SD)
ICRITERIA=CI(.9500)
/MISSING=ANALYSIS.
00:00:00.05
00:00:00.05

[DataSet0] C:\Users\Admin\Desktop\ttest.sav

Paired Samples Statistics

Mean N Std. Deviation Std. Error Mean
Pair 1 Interested 139.0000 11 57.11567 17.22102
NonlInterested 180.0000 11 57.11567 17.22102




Paired Samples Correlations
N Correlation Sig.

Pair 1 Interested & Nonlnterested 11 -1.000 .000

Paired Samples Test
Paired Differences
95% Confidence
Interval of the

Std. Error Difference

Mean Std. Deviation Mean Lower Upper t df  Sig. (2-tailed)

Pair 1 alee —aies ¢ -41.00000 114.23134 34.44205 -117.74166 35.74166 -1.190 10

.261

Paired Samples Effect Sizes
95% Confidence
Point Interval

Standardizer2 Estimate Lower  Upper

Pair 1 Interested — Noninterested Cohen's d 114.23134 -.359 -.962 .260
Hedges' correction 118.75045 -.345 -925 .250

a. The denominator used in estimating the effect sizes.
Cohen's d uses the sample standard deviation of the mean difference.

Hedges' correction uses the sample standard deviation of the mean difference, plus a correction factor.



:04 (ala

FREQUENCIES VARIABLES=Q1l Q2 03 Q4 Q05 Q6 Q7 Q8 Q9
/STATISTICS=STDDEV MEAN SUM

/ORDER=ANALYSIS.

Frequencies

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File

Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

31-OCT-2024 01:04:34

C:\Users\Admin\Desktop\Untitled2
.sav
DataSet1l
<none>
<none>
<none>
320
User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data.
FREQUENCIES VARIABLES=Q1
Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9
ISTATISTICS=STDDEV MEAN
SUM
/ORDER=ANALYSIS.
00:00:00.00
00:00:00.06

S



Statistics

Dol sill 3805 aladiin) ol i) S i o A s sl g sl ol 1) S0 el 1) S0 ciladlall g Jusl 53l
Jaal il s Ge Gl 8 elaal) Adgise ST elaayl S e iy o Gl ial daal gl i€l I8 delall sl celaa¥l  Asen S elday) alasinly 4 ladll
o W g I elaiall s siall il slaa Jss Clasbed) Cim o ool il lSs alodind - ASS pue Aamgg il el 0 ST celaay) Ay il ol as A dsadl Jial sl il
O sl alaaiuy) aladin) (e Juaidl ST el (o g al) e I gelaiay) eelaiay) Jual 5l e B D syl e IS jan (e Juadl I kel el O Juzdl e lainy!
A 5 IV dailas A sall 5 i) S jae Gandl S e (g A g Iy il sl Ll e I 3 5 A5 IV &l sl &l sl 5 Canl Caad) IS jaay 5 jlie 3 e
s AY A5 Sl A s SSIY) @bl sall s AY LAY Ay K s 45y A5 SN adl sall s sl
N Valid 319 319 319 319 319 319 319 319 319
Missing 1 1 1 1 1 1 1 1 1
Mean 4.39 4.46 4.28 4.35 4.35 4.39 4.38 4.38 4.35
Std. Deviation .768 .751 .718 .770 .689 .691 .685 .648 .728
Sum 1400 1424 1364 1387 1389 1400 1398 1398 1388




Frequency Table

A A g <) Jailia ) (ha ra el aladiY) B A gga ST o laial) Jaal gl CilSads

Cumulative
Frequency Percent Valid Percent Percent

Valid 1 5 1.6 1.6 1.6
2 3 9 .9 2.5
g 17 5.3 5.3 7.8
4 132 41.3 41.4 49.2
5 162 50.6 50.8 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

Gaad) ClS o aladin) (e Juddl cla gilall Claglaa oo o) B e laial) Jual gil) A aladin)
A g S ad) gall g

Cumulative
Freguency Percent Valid Percent Percent

Valid 1 3 .9 9 .9
2 4 1.3 1.3 2.2
3 20 6.3 6.3 8.5
4 107 33.4 33.5 42.0
5) 185 57.8 58.0 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

S jaa (e ST A el (gl Jga laglaall Cua (e A8 g ga JiST o laia ) Jual gl Sl pia
A g SN) ) gall y Cial)

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 9 .9 9

2 7 2.2 2.2 3.1

3 11 34 34 6.6

4 176 55.0 55.2 61.8

5 122 38.1 38.2 100.0

Total 319 99.7 100.0
Missing System 1 .3

Total 320 100.0




LAY Ay g S Jailu gl e ST e laiaY) Jual gl ClSud aladin B aliaa C g )

Cumulative
Frequency Percent Valid Percent Percent

Valid 1 6 1.9 1.9 1.9
2 6 1.9 1.9 3.8
8 4 1.3 1.3 5.0
4 158 49.4 49.5 54.5
5 145 45.3 45.5 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

LAY Ay g AN Tailia gl ca ST olatia¥) Jual gl Sl e Ay g ) G2 adly ala

Cumulative
Frequency Percent Valid Percent Percent

Valid 1 2 .6 .6 .6
2 6 1.9 1.9 2.5
8 9 2.8 2.8 5.3
4 162 50.6 50.8 56.1
5) 140 43.8 43.9 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

Qlsall (e Al AN (gl (e pUBY g B ) ST o laia¥) Jual g cilSadi JIA Ca A g AN a9 sl
A9 ASN 3l g A g )

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 9 .9 9
2 4 1.3 1.3 2.2
3 8 2.5 2.5 4.7
4 155 48.4 48.6 53.3
5 149 46.6 46.7 100.0
Total 319 99.7 100.0
Missing System 1 .3

Total 320 100.0




439 ) 2B gall g Caad) S e (e Juadl 4 il ciladlal) aa Joliill 318 e laia¥) Jual gil) cilSad

Cumulative
Frequency Percent Valid Percent Percent

Valid 1 3 .9 9 .9
2 4 1.3 1.3 2.2
8 7 2.2 2.2 4.4
4 159 49.7 49.8 54.2
5) 146 45.6 45.8 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

281 gall g Caal) il jaay 4 jla Ay jlail) ciladlad) ) Jgua gl B A gga SiST o laial) Jual 5l cilSu

i g sy
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 9 .9 9
2 1 .3 .3 1.3
8 8 2.5 2.5 3.8
4 166 51.9 52.0 55.8
B) 141 44.1 44.2 100.0
Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

HOASN) 3l aladia) e Juadl e laial) Jaal gil) el aladiiady 4y el ciladall ga Jual gill

Cumulative
Frequency Percent Valid Percent Percent

Valid 1 4 1.3 1.3 1.3
2 6 1.9 1.9 3.1
3 6 1.9 1.9 5.0
4 161 50.3 50.5 55.5
5 142 44.4 44.5 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

S



DATASET ACTIVATE DataSetl.

SAVE OUTFILE='C:\Users\Admin\Desktop\Untitled2.sav'
/COMPRESSED.
T-TEST

/TESTVAL=4.30

/MISSING=ANALYSIS

/VARIABLES=Q1l 02 Q3 Q4 Q5 Q6 Q7 Q8 Q9
/ES DISPLAY (TRUE)
/CRITERIA=CI (.95) .

T-Test
Notes
Output Created
Comments
Input Data

Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File

Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

31-OCT-2024 01:54:52

C:\Users\Admin\Desktop\Untitled2
.sav
DataSetl
<none>
<none>
<none>
320
User defined missing values are
treated as missing.
Statistics for each analysis are
based on the cases with no
missing or out-of-range data for
any variable in the analysis.
T-TEST
ITESTVAL=4.30
IMISSING=ANALYSIS
IVARIABLES=Q1 Q2 Q3 Q4 Q5
Q6 Q7 Q8 Q9
/ES DISPLAY(TRUE)
/CRITERIA=CI(.95).
00:00:00.02
00:00:00.06




One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
&8 U ST e laial¥) Jual il S 319 4.39 .768 .043
A5 ) dailas g1l (ga (e sall alasiia)
s AY
Gl b e laial) Joal gill 4S0d alasiu 319 4.46 751 .042

i (e Jumdl il gl e glea e
Ay g STV a8 sall 5 Gl IS a
ST e laal) Joal ) ClSud e 319 4.28 718 .040
oasoad) dsa Dl gleall a0 48 40 5
& sall 5 Canal) S yaa (g ST A il
A5 i)
sl ) S o335l e iy (il 319 4.35 770 043
i 5 V) il ) e ST e LY
s AY
s e day g il g jally 0 319 4.35 .689 .039
il gl e ST e laial! daal il
LAY A, S
Jaal i) culSadh IR (e damgy g yill (a g pall 319 4.39 .691 .039
G s all (e g )5 58 ST e laiaY)
(oA 3l 5 A g SV @ gall (ga S

& delall 3l elain¥) Jdual sl cilSus 319 4.38 .685 .038
Gaall S jaa (e Jazmdl Ay Hlal) ciledlall

A5 I ol sall
o s S0 e lain¥) Jual il ClSed 319 4.38 648 .036

e i el ciledtal) 1) Jigua )
Ay g STV a8 sall 5 il IS aay
A5 2 lal) aStall ga Joal 5l 319 4.35 728 041
sl (e Juadf eelaia¥) Jdual 5l ClSus
s ANy Al

One-Sample Test
Test Value = 4.30
95% Confidence Interval of

the Difference

t Df Sig. (2-tailed) Mean Difference Lower Upper
&8 e ST e laia¥) Jual il clSul 2.062 318 .040 .089 .00 A7
i 5 IV Tailas g1l (e sl lasis)
sAY
Sl A e laial] Jaal ) 405 aladiu) 3.899 318 .000 .164 .08 .25

i e Jumdl il gl e glea (g0
Ay S @ all 5 Canil) S jaa



S

ST e laia¥l Jual il CASWE e -.601 318 .548 -.024 -.10 .05
w2l Joa Slasbeall Cua (g0 3 50
& sall 5 Canall SIS e pe ST A el
Ay Yl
Joal gl ClSul aladti) 8 afes G al) 1,113 318 .267 .048 -.04 .13
A5 V) Tl W (e ST e L)
s AY
Sl e Ay s S m g pally i 1.406 318 161 .054 -.02 13
Ll gl (e ST e laia¥) daal il
LAY Ay
il il Sl P& (e s il iy )l 2,293 318 .022 .089 .01 .16
G sl e g )y ) ST e laiaY)
(A 3l 5 A g SN @l gall e
e Jelill 3l elaia¥) Jual il CiSus 2,149 318 .032 .082 .01 16
Gl S jaa (e Juadl A el claMall
A s SIS a8l sall
&b Asens FST elain¥) Jual il S0 2.274 318 .024 .082 .01 .15
4 Jie el cledadl ) J a5l
i g ISV a8 sall g Canll IS aay
pladiuly &y sl ciladall aa Jaal 53l 1.253 318 211 .051 -.03 .13
Al e Juadl e laia¥) Jual il il
s AN 3y
One-Sample Effect Sizes
95% Confidence Interval
Standardizer? Point Estimate Lower Upper
&b s 1 elaia¥) Jual il i€ Cohen's d 768 115 .005 225
A5 I il ) e sl lasiusY) Hedges' correction .770 115 .005 .225
s AY
Gl b e linY) Jual sl 4805 pladind Cohen's d 751 218 .107 .329
sl e Juadl il giiall e glea oo Hedges' correction 753 218 .107 .328
A5 IV ol sall g il S e
DS e laia¥) Joal i) CSs yies Cohen's d .718 -.034 -.143 .076
sl Ja Glalaall im0 48 515 Hedges' correction .719 -.034 -.143 .076
sl s Sandl S jae e ST 4 il
A5 Iy
ol 5l S0 ikl A gine 28 5 o Cohen's d 770 .062 -.048 172
A g ) il gl e ST e LaiaY) Hedges' correction 771 .062 -.047 172
s AY
ClSud e dag g il (g el wial Cohen's d .689 .079 -.031 .189
Ll sl o ST o laia¥) Joal il Hedges' correction .691 .079 -.031 .188

LAY g )



Jal il S0l YA (e Aoy g 5ill g 2l Cohen's d .691 .128 .018
S g all e gl 53 ) ST e laia) Hedges' correction .693 128 .018
(s ASIY) 2 5l 5 A g SV Bl sall (ga S5
oo Jelall sl e laiay) Jual ) iS5 Cohen's d .685 .120 .010
Gl IS jaa (e Jumdl 4y el ciledlal Hedges' correction 687 120 .010
A5 ASYI ol sl
b W SiST e Laia¥l Joal i S Cohen's d 648 127 017
A )lie &l SleSlal) ) J s M Hedges' correction .649 127 .017
A5 S il sall 5 Cnll S ey
AL Al Sladlall e Joal 51 Cohen's d 728 070 -.040
plasinl (ge Jumdl elaia¥) sl il S Hedges' correction .730 .070 -.040

s AN 3 Al

.238
.238

.230
.230

.237
.237

.180
.180

a. The denominator used in estimating the effect sizes.
Cohen's d uses the sample standard deviation.

Hedges' correction uses the sample standard deviation, plus a correction factor.

T-TEST
/TESTVAL=0
/MISSING=ANALYSIS
/VARIABLES=01 02 03 04 05 06 Q7 08 Q9
/ES DISPLAY (TRUE)
/CRITERIA=CI (.95) .

T-Test
Notes
Output Created 31-0OCT-2024 01:57:00
Comments
Input Data C:\Users\Admin\Desktop\Untitled2
.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 320

Missing Value Handling Definition of Missing

User defined missing values are

treated as missing.



Cases Used Statistics for each analysis are
based on the cases with no
missing or out-of-range data for
any variable in the analysis.
Syntax T-TEST
/ITESTVAL=0
IMISSING=ANALYSIS
IVARIABLES=Q1 Q2 Q3 Q4 Q5
Q6 Q7 Q8 Q9
/ES DISPLAY(TRUE)
/CRITERIA=CI(.95).
Resources Processor Time 00:00:00.03

Elapsed Time 00:00:00.05

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
b U ST celaial¥) Jual gl il 319 4.39 .768 .043
i 5 SN Lails gl e (o sall alasia)
A
Sl e laial) Jual sl A3 pladiu) 319 4.46 751 042

st (e Jumdl il giial) e glea e
A g S 8 sall y Cand) IS jae
ST pelaia¥! Jual i) Sl it 319 4.28 .718 .040
sl Jes Dlasleall dus (0 A8 450
& el andl S o g ST A Slail
A5 I
) ) S (sl 3 e g ac 319 4.35 770 .043
A5 SV Tl ) e ST e L)
s AY
CUSaE e dymy g il iy yally ial 319 4.35 .689 .039
Ll gl (e ST e laia¥ daal )
LAY Ay Sy
Joal gl € IR (o damyg il (g yall 319 4.39 .691 .039
G s all (e )55 )8 ST e laiaY)

s I 3yl 5 A g FKIY) a8 gl e S

e Jelaill 3ol e lain¥) Joal gill CiSus 319 4.38 .685 .038
Gl S jaa e Juadl B jlasll cledlal)

s ) ol sall 5
o Asgns ST pelaial) Jual il ciSus 319 4.38 648 .036

Ll Ay Jladll Al ) J g sl

A s S ) sall g Cond) S paay



pladiuly 4y jladll ladlall aa sl 51l 319 4.35 .728 .041
laainl e Juadl celaia¥) Jual il cilSs
s ASNI

One-Sample Test
Test Value =0

95% Confidence Interval of the

Difference
t Df Sig. (2-tailed)  Mean Difference Lower Upper
o A e I celain¥) Jual il Clos 102.000 318 .000 4.389 4.30 4.47
A5 S il o) (e o sl alasingy)
s AY
Gl A el dual gill A3 alaaii) - 106.168 318 .000 4.464 4.38 4.55

alaaiul (e Jumdl il giall il slea e
i g JISIYI a8 sall g Canll IS jae
S elaa¥) Jual sl G5 s 106.433 318 .000 4.276 4.20 4.35
ol doa Slasbeall Cun (e 3 5350
@ sall 5 Canall IS jma (e ST 4y jlail
45 YN
Jual il Sl aladiul B atee 285 il 100.898 318 .000 4.348 4.26 4.43
A5 IV il gl e ST e laial
LAY
ClSud e Ty il i alls 112.868 318 .000 4.354 4.28 4.43
Ll gl e SSH elaial) dual sl
S AY Ay iSIY)
Seal sl Sas IS Ga s il g5 all 113,452 318 .000 4.389 4.31 4.46
G sl e g )5 5 ST e laiaY)
(s ASIY)  ll 5 A g SV @ gall (ga S5

(o ol sl elaia¥) Jual sl iSud 114218 318 .000 4.382 4.31 GAS
Giadl S jaa (e Jazadl A el ciledlall

A s S &8sl
AU i geliay) Jal gl ciSia 120.877 318 .000 4.382 4.31 4.45

4 jlie A ladl) Ll ) Jgea
Ay g STV a8l sall 5 ol S jaay
aladinls &y Hlasl) iladall e Jual 53l 106.704 318 .000 4.351 4.27 4.43
i) e Juadl celaia¥) Jual 5l CilSos
s A 3 )




One-Sample Effect Sizes

S

95% Confidence Interval

Standardizer2 Point Estimate Lower Upper
o W g I elaia¥) Jual il S Cohen's d .768 5.711 5.253 6.167
A5 IV Ll ) e o sl lasis) Hedges' correction 770 5.697 5.241 6.153
s AY)
Sl A e laay) Jaal all 4505 aladiu Cohen's d 751 5.944 5.469 6.418
sl e Juadl il il e glea oo Hedges' correction 753 5.930 5.456 6.403
A5 SIS @l sall 5 Canll S me
DS e lain¥) Joal i) ClSs e Cohen's d .718 5.959 5.483 6.434
wasal Joa Glasbeall dua (e A g0 Hedges' correction 719 5.945 5.470 6.419
sl s Candl S jae e ST ail
4y 5yl
ol S5 2Tl B e iy o Cohen's d 770 5.649 5.196 6.101
a5 S Tl gl e ST e LainY) Hedges' correction 771 5.636 5.184 6.087
LAY
s e Daag g il (i yalls aial Cohen's d .689 6.319 5.816 6.822
Ll gll (e ST e laia¥) Jual 5 Hedges' correction 691 6.305 5.802 6.806
LAY iy )
Jaal i) clSad A (e damgy g yill (n g pall Cohen's d .691 6.352 5.846 6.857
G LAl e gl s ) ST e laay) Hedges' correction .693 6.337 5.832 6.841
A 25 5 A S @l gl (e S
e Jeliall 3l e Laia) sl i) S5 Cohen's d 685 6.395 5.886 6.903
Gl IS ja e Jumdl 4y el cledlal Hedges' correction .687 6.380 5.872 6.887
A5 SIS a8l sall
& W sen ST celaial¥) Jual il il Cohen's d .648 6.768 6.230 7.304
Al Ay il Dl Y Jsa ) Hedges' correction .649 6.752 6.216 7.287
45 SIS @l sall 5 Cnll S ey
pladiuly 2y jladll ladlall ae sl sl Cohen's d .728 5.974 5.497 6.451
phasiu) (o Jumdl eldial) Jual il ClSii Hedges' correction 730 5.960 5.484 6.435

s AN 3 Al

a. The denominator used in estimating the effect sizes.

Cohen's d uses the sample standard deviation.

Hedges' correction uses the sample standard deviation, plus a correction factor.

DATASET ACTIVATE DataSetl.

SAVE OUTFILE='C:\Users\Admin\Desktop\Untitled2.sav'
/COMPRESSED.
FREQUENCIES VARIABLES=Al A2 A3 A4 A5 A6 A7 A8 A9 Al0 All Al2 Al3
/STATISTICS=STDDEV MEAN SUM
/ORDER=ANALYSIS.



Frequencies

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File

Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

31-OCT-2024 05:14:15

C:\Users\Admin\Desktop\Untitled2
.sav
DataSetl
<none>
<none>
<none>
320
User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data.
FREQUENCIES VARIABLES=A1
A2 A3 A4 A5 A6 A7 A8 A9 A10
All A12 A13
ISTATISTICS=STDDEV MEAN
SUM
/ORDER=ANALYSIS.
00:00:00.00
00:00:00.03




Statistics

ozl b ) i sEaay) Joolsill Sl s @l e K03 el mans DA e L)y
i L Llle il stiall dalsll ot sl Sl ) ) sl selaayl Jaal ) dual gl sl sl bl =il
sl Siala GlaDlall g ot el eloaeiy cliaal e OAY) CSleinall g bl = laiay) =laiay) Aol Wi e daag gl e daagg gl e cp AY
A (e xae O A lall Il gorae Gl dle sead)  Jual sl CiSud BENNY B e Jganll oo opdly oAl ASjlhey ot AV dualgll il Jdeal gl Sl Sl
G omal | oisdl Pa e Gl el de gl il el e laiaY) Gl gl asall dumdl | et led el Ll Al & Aaalall el & el daal sill

il el ssiaallplias sl Cloged) gon sl lgd @5 Ajadl Gl el i e Sl el g Sl calide eyl Clagiieslyd eldaYl
G adal Gld e Qg yill uadd Al 339 duali (pe el L Ulle Ciladadl byt el ae Giladlall Calisa Gl giiall zsisal el ) Aadlal (5 Al & dalaily
ol sill sl sl e sheall 5 la il Gy zsiiall | E AN e sagm s el U e IS A el el A e A pas el culs Ladall
e laiaY! =Ly Al Ay laill el ) gl i, il s e Auas pudll Ll s i lene ) gal Alail
N Valid 319 319 319 319 319 319 319 319 319 319 319 319 319
Missing 1 1 1 1 1 1 1 1 1 1 1 1 1
Mean 4.48 4.28 4.30 4.41 4.47 4.35 4.40 4.44 4.47 4.45 4.44 4.50 4.29
Std. Deviation 713 .648 .653 .680 .662 .738 732 .626 .726 .675 .631 .639 .753
Sum 1429 1364 1373 1407 1426 1389 1403 1416 1425 1420 1415 1435 1370




Frequency Table

S Jual gl GlET bl pU jglat ) (ag all B Ga g g silal Sala Cadis) L Wi

Freguency Percent Valid Percent Cumulative Percent

Valid 1 3 .9 .9 9
2 5 1.6 1.6 2.5
8 8 2.5 2.5 5.0
4 123 38.4 38.6 43.6
5 180 56.3 56.4 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

Jual 5il) CilSpds e (s sinall Flinay cipall JMA cpa Ay slanil] ciladladl g iy giial) LIS La 1 S

Syl
Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 1.3 1.3 1.3
2 1 3 .3 1.6
8 8 2.5 25 4.1
4 196 61.3 61.4 65.5
5 110 34.4 34.5 100.0
Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

48y gl il glaall g A g 53l Qg ) c Gl sl J oY) s dan A Slaial] Jual gl CilSud

Frequency Percent Valid Percent Cumulative Percent

Valid 1 3 9 9 .9
2 3 9 9 1.9
3 7 2.2 2.2 4.1
4 187 58.4 58.6 62.7
5 119 37.2 37.3 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0




Cila gilal) (add Al cila ghaal) aan die slgal) il ) Cile ganall plae g sl ) L] La ) is
Ay jladl) cladadl g

Frequency Percent Valid Percent Cumulative Percent

Valid 1 3 .9 .9 .9
2 3 .9 .9 1.9
8 8 2.5 2.5 4.4
4 151 47.2 47.3 51.7
5 154 48.1 48.3 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

Esilall Baga Lali (e dald Lgd (3l g Aagh elaiaY) Jual ill Cilud pe G AY) CpSigioal) o)

Saall) (5 giua g
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 .9 .9 .9
2 1 3 .3 1.3
8 9 2.8 2.8 4.1
4 136 42.5 42.6 46.7
5 170 53.1 53.3 100.0
Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

AR o Aselad La WIS 4 il ciladladl g <o gilall Joa ab gl T GuSlgiaall g ( iigall g sBY)

aall Al ) Al
Frequency Percent Valid Percent Cumulative Percent

Valid 1 5 1.6 1.6 1.6

2 4 1.3 1.3 2.8

3 8 2.5 25 5.3

4 158 49.4 49.5 54.9

5 144 45.0 45.1 100.0

Total 319 99.7 100.0
Missing System 1 .3

Total 320 100.0




3359 A el ciladlall g jlaadl Gua (e g all Juadl e Jgaall b aalud e laia) Jual gl cilSud

gl
Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 1.6 1.6 1.6
2 3 .9 .9 2.5
8 7 2.2 2.2 4.7
4 150 46.9 47.0 51.7
5 153 47.8 48.0 99.7
6 1 .3 .3 100.0
Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

U pgan I Lt sad Al (o AN il gilal) ady Lad i) o iy e laiaY) Jual i) il &l e

Lagly
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 .6 .6 .6
2 1 .3 .3 9
S 8 2.5 2.5 3.4
4 152 47.5 47.6 51.1
5 156 48.8 48.9 100.0
Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

Ciladlal) Cilida aa GaSlgionall Luddl g Anlagy) Gl AS jLiay olaia¥) Jual gill clSed &l ma
W e dida g mall 4 jlail)

Frequency Percent Valid Percent Cumulative Percent

Valid 1 3 .9 .9 .9

2 7 2.2 2.2 3.1

8 5 1.6 1.6 4.7

4 127 39.7 39.8 44.5

5 177 55.3 55.5 100.0

Total 319 99.7 100.0
Missing System 1 .3

Total 320 100.0

S



4l cladlall g el gital) Cilida aa dualdd) et o AYY LT L) s

Freguency Percent Valid Percent Cumulative Percent

Valid 1 1 .3 &) .3
2 9 2.8 2.8 3.1
4 144 45.0 45.1 48.3
5 165 51.6 51.7 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

ASHgia) (G 7 gilal £ ) il o )33 elaial) Jual il S e A g Al g adl B e

Ay
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 .6 .6 .6
2 2 .6 .6 1.3
3 6 1.9 1.9 3.1
4 154 48.1 48.3 51.4
) 155 48.4 48.6 100.0
Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0

Ay e el cals Aadlad g AT Gila sika o1 3 b (S LaiaY) Joal 53 G e Ly g ) Glag ol abl

L dla)
Frequency Percent Valid Percent Cumulative Percent

Valid 1 2 .6 .6 .6

2 2 .6 .6 1.3

8 7 2.2 2.2 3.4

4 132 41.3 41.4 44.8

5 176 55.0 55.2 100.0

Total 319 99.7 100.0
Missing System 1 .3

Total 320 100.0

S



LA Aladall dadlad) aa Jalailly olaia¥) Jual gil) il pe G AY) pall L ) is

Frequency Percent Valid Percent Cumulative Percent

Valid 1 2 .6 .6 .6
2 13 4.1 4.1 4.7
3 6 1.9 1.9 6.6
4 166 51.9 52.0 58.6
5 132 41.3 41.4 100.0

Total 319 99.7 100.0
Missing System 1 .3
Total 320 100.0
T-TEST
/TESTVAL=0

/MISSING=ANALYSIS

/VARIABLES=Al A2 A3 A4 A5 A6 A7 A8 A9 A10 All Al2 Al3

/ES DISPLAY (TRUE)

/CRITERIA=CI (.95).

T-Test
Notes
Output Created 31-0OCT-2024 06:32:12
Comments
Input Data C:\Users\Admin\Desktop\Untitled2.
sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 320

Missing Value Handling Definition of Missing

Cases Used

User defined missing values are
treated as missing.
Statistics for each analysis are
based on the cases with no
missing or out-of-range data for

any variable in the analysis.



Syntax T-TEST

/ITESTVAL=0

IMISSING=ANALYSIS

IVARIABLES=A1 A2 A3 A4 A5 A6
A7 A8 A9 A10 A11 A12 A13
/ES DISPLAY(TRUE)
/CRITERIA=CI(.95).

Resources Processor Time 00:00:00.05

Elapsed Time 00:00:00.05

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
DS (e me gz siial iala cali] L Llle 319 4.48 713 .040
S adeai ol jelii Al i g el
e liay) Joal gl
4l cledlall y Gl giial) CaliS) L | i< 319 4.28 .648 .036
e ssinall glias op sl DA (e
e lain) Jual il s
ISV s ommn b elain¥) Jeal sl il 319 4.30 653 .037
Ll g el e Gl oL
Ay udill e glaall 5
slac| s laal) ) L) Es 319 4.41 .680 .038
e die gled) il ) Cle ganall
Gladlall y il giial) ads Al e slaal)
Al
Gl gl SS9 AT CpSlgtianall o 319 4.47 662 .037

LAl e ala L 3l iegd e laia)
D) (5 ginna s gz siiall 33 5a
Jsn a3l pSlginadl 5 oy Sisall g eliaal) 319 4.35 .738 .041
Lo Llle 45 jladl) ciladladl 5 cilss sisal)
naall Al ) A e el
sl & aalid elain¥) Joal sill cilSad 319 4.40 732 .041
Dl Sun e g all Jumdl e
zsiiall 33 ga g A il ladlall
Denilly e liay) Jal il Sl @l o 319 4.44 626 .035
ol Ga Gl s giial) iy Lag ol oo
Lol A s IS Lo o
A4S Hliay e laia¥) el sl S Gl o 319 4.47 726 .041
& OSlgtunall Alual) 5 ) sl
1A e Gz g ymall Ay jlall ciledlall Caltig
e alall s g AV LAl L )i 319 4.45 .675 .038
4 il Gladlall g ks ginal) Calisa

S



QS e A ill (g 2l DA (1 319 4.44 .631 .035
e ) &l ya sl elaiaY) Jual sl
AL a3 g ASghnl Baws 7 sikal
Gl e A g il (g pal) aalid 319 4.50 .639 .036
Al s s ol b A pelaal) dual 1l
Lo Al 4 ja ell ilS Al
ool il Sl ye (g AY) il e |8 319 4.29 .753 .042
() Alaial) Ladlall ae Jalailly e lainY)

One-Sample Test
Test Value =0

95% Confidence Interval of the

Difference
T Df Sig. (2-tailed) Mean Difference Lower Upper
AR (e Gima gz siial ials alST L Lle 112.229 318 .000 4.480 4.40 4.56
Sl adeat ol jeli Al i g el
ey Jual gl
A el clBlally s i) aliSI L 1S 117,768 318 .000 4.276 4.20 4.35
e il plias o fisall JA e
eliayl Jual 51l cilSus
Y sovan A el Jual il iles 117.764 318 .000 4.304 4.23 4.38
Lol (g el e Gl L
8y il e gleall g
sbaae s sliaall ) i L | i 115.785 318 .000 4.411 4.34 4.49
e die gled) il S Cle ganall
Alalall g il giiall add Al e slaal)
4yl
dual gl Gl e n AV GSlgid) ¢ ) 120.560 318 .000 4.470 4.40 4.54

Al e ala Led (315 (iagd e laial)
D) (6 ginna s gz siiall 335
Jsm o3l olgiosall g o figall g sliasyl 105,447 318 .000 4.354 4.27 4.44
Lo Gl 4y el ciladall 5 cha giall
gl Al ) Al Sas) e Saelus
Joanll 3 sl eldal¥l Jual gl cilSos 107.298 318 .000 4.398 4.32 4.48
Dbl Gun e g pall Jumdl e
g siial) 30 g 5 Ay ladl) cilaDlall
el o liia¥) ol gl et ol e 126,676 318 000 4.439 4.37 451
ol s A s il (ady Lasb el e
Ll A g IS L pa
A e e laia¥) Jaal gl Sus ol s 109.964 318 .000 4.467 4.39 4.55
& OSlgtiall bl 5 Al sl
L yie dia g yrall 4 Hlall cladlal) Calids



e Aalall s o 2V &l L) is
Al cladlall el giial) Calisa
Sl e A5 il Qg pall A (e
Ay yad g 4Slginl o 7 il
S e a5l g ) b
oAl s s ol b A pelaial) Jual )
Loz dla) 4 yad el ilS Al
s Aliaiall Lodlal) e Jalailly e LaiaY)

117.741

125.645

125.782

101.868

318

318

318

318

.000

.000

.000

.000

4.451

4.436

4.498

4.295

4.38

4.37

4.43

4.21

S

4.53

451

4.57

4.38

One-Sample Effect Sizes

95% Confidence Interval

Standardizer? Point Estimate Lower Upper
YA (e (pme 7 sinal ke Caiif L Llle Cohen's d 713 6.284 5.783 6.783
Sl it ol el Al (i yal) Hedges' correction 715 6.269 5.769 6.767
eelial! Jual
Al cilaDlad) g s giiall CaliiS) L | S Cohen's d .648 6.594 6.069 7.117
e sl glias g yisall B Ge Hedges' correction .650 6.578 6.055 7.100
e inY) Jual il <o
ISV s otma o elainl) Jual il il Cohen's d .653 6.594 6.069 7.117
Lag il el e Gaadl ol Hedges' correction .654 6.578 6.055 7.100
4y pudll il slaall 5

slme iy cliaal) ) Al L) i Cohen's d .680 6.483 5.967 6.998
e e glal) el A e sendl) Hedges' correction .682 6.467 5.953 6.981

Eiladlall 5 il siiall i A il sheal)

Akl
Goal gl S e iy A CpSlgiand) o) Cohen's d 662 6.750 6.214 7.285
Lals o Auala L (3515 (iagd o laiaY! Hedges' correction .664 6.734 6.199 7.268
D) (5 gina s 7 siiall 3253

Jsn a3l Sleiunall 5 (0 5l olBaaY) Cohen'sd .738 5.904 5.432 6.375
Lo Ll g jlaill ciladlall 5 il sisall Hedges' correction .739 5.890 5.419 6.360

a5yl i Mas) e Jaels
Jpanll 8 ol elaial¥) Jual gill ClSod Cohen's d .732 6.008 5.528 6.486
Dl s e g el Juadl e Hedges' correction 734 5.993 5.515 6.471

g siall 33 5 5 Ay Jlaill Ciladlall
ol el Jual gl Sl el man Cohen's d .626 7.093 6.530 7.654
Al Gaw A Sla sl Gady L el e Hedges' correction .627 7.076 6.515 7.636
)l A g IS L s

A8 ey e laial¥) dual gl lSul el s Cohen's d 726 6.157 5.666 6.647
& OSlgiunall bl 5 Aula¥) ol Hedges' correction 727 6.142 5.652 6.631

ta_e Zaia g yeal) Ay fadll ciladtell ciline



e Aalal) ol o A &Ll e ) s
A ladll Gladlall g il gital) Calisa
CASuE e A5 5l (el JAA (e
el 3l il pe cola ) elaia¥) Jual s
Ay a5 4SSlgtul Gaw g il
Gl e A5 ) a5 el sl
Al s s o)y A pelaial) daal il
Lene Ao 4 s ll il A3l
ool il s yie 0 AY) aa) La | S
(gl Aliall Al pe Jaleilly e Laiay)

Cohen's d .675 6.592
Hedges' correction .677 6.577
Cohen's d .631 7.035
Hedges' correction .632 7.018
Cohen's d .639 7.042
Hedges' correction .640 7.026
Cohen's d .753 5.704
Hedges' correction .755 5.690

6.068
6.054
6.477
6.462

6.484
6.469

5.247
5.234

S

7.115
7.099
7.592
7.574

7.600
7.582

6.159
6.145

Hedges' correction uses the sample standard deviation, plus a correction factor.

SAVE

SAVE

SAVE

SAVE

SAVE

SAVE

SAVE

SAVE

a. The denominator used in estimating the effect sizes.

Cohen's d uses the sample standard deviation.

DATASET ACTIVATE DatasSetl.

OUTFILE='C:\Users\Admin\Desktop\Untitled2.

/COMPRESSED.
DATASET ACTIVATE DataSetl.

OUTFILE='C:\Users\Admin\Desktop\Untitled2.

/COMPRESSED.
DATASET ACTIVATE DataSetl.

OUTFILE='C:\Users\Admin\Desktop\Untitled2.

/COMPRESSED.
DATASET ACTIVATE DataSetl.

OUTFILE='C:\Users\Admin\Desktop\Untitled2.

/COMPRESSED.
DATASET ACTIVATE DataSetl.

OUTFILE='C:\Users\Admin\Desktop\Untitled2.

/COMPRESSED.
DATASET ACTIVATE DataSetl.

OUTFILE='C:\Users\Admin\Desktop\Untitled2.

/COMPRESSED.
DATASET ACTIVATE DataSetl.

OUTFILE='C:\Users\Admin\Desktop\Untitled2.

/COMPRESSED.
DATASET ACTIVATE DataSetl.

OUTFILE='C:\Users\Admin\Desktop\Untitled2.

/COMPRESSED.

CROSSTABS
/TABLES=Reseaux BY Produits Gender Age
/FORMAT=AVALUE TABLES
/STATISTICS=CHISQ
/CELLS=COUNT
/COUNT ROUND CELL.

sav'

sav'

sav'

sav'

sav'

sav'

sav'

sav'



Crosstabs
Notes
Output Created
Comments
Input Data

Active Dataset
Filter
Weight
Split File

N of Rows in Working Data File

Missing Value Handling

Definition of Missing

31-0OCT-2024 08:05:20

C:\Users\Admin\Desktop\Untitled2.sav
DataSetl
<none>
<none>
<none>
320

User-defined missing values are treated as

missing.

Cases Used Statistics for each table are based on all the
cases with valid data in the specified
range(s) for all variables in each table.
Syntax CROSSTABS
/ITABLES=Reseaux BY Produits Gender
Age
/[FORMAT=AVALUE TABLES
ISTATISTICS=CHISQ
/CELLS=COUNT
/COUNT ROUND CELL.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.03
Dimensions Requested 2
Cells Available 524245
Case Processing Summary
Cases
Valid Missing Total

N Percent Percent N Percent
Lol Luaal SV celaia¥) Joal 5 405 319 99.7% 0.3% 320 100.0%
s e Ll iSY) s giial) * llgivall

eliay) Jual sl
Al daal Y celaial) dual il 405 319 99.7% 0.3% 320 100.0%
ouiall * ellgiall

il Laal Y1 e ldia) Joal 5l 3825 319 99.7% 0.3% 320 100.0%

el * gl




SLiaY) dual gill sl e Ldla S el gital) * ellgioall Luailly Araaf JiSY) e laia¥) Jual gil) Al

Crosstab
Count
ey daal gl lSs e Glla V) il il
A A sall skl Jaenill 3l 5 ualy )l daly) Total
Lonilly Lpeal SV elaia¥) Joal gl 4S5 & gud 77 5 2 0 84
gl o) xias 0 65 0 9 74
s s 0 0 35 49 84
dgels 0 12 29 35 76
12 0 0 0 1 1
Total 77 82 66 94 319

Chi-Square Tests

Asymptotic
Significance (2-
Value Df sided)
Pearson Chi-Square 487.0672 12 .000
Likelihood Ratio 499.464 12 .000
Linear-by-Linear Association 174.331 1 .000
N of Valid Cases 319

a. 4 cells (20.0%) have expected count less than 5. The minimum expected count is
.21,

i) * llgtinall Luudilly Lpanl JESY) e laia¥) Jual gil) ASud

Crosstab
Count
osiall
K3 il Total

Al Al SV celaial¥) dual il 3505 @gui 68 16 84
llgtadl o i 17 57 74
S5 69 15 84
g el 18 58 76
12 1 0 1

Total 173 146 319




Chi-Square Tests

Asymptotic
Significance (2-
Value Df sided)
Pearson Chi-Square 109.0752 4 .000
Likelihood Ratio 116.338 4 .000
Linear-by-Linear Association 13.689 1 .000
N of Valid Cases 319

a. 2 cells (20.0%) have expected count less than 5. The minimum expected count is
.46.

saad) * gl dpilly Lraai JASY) o laial) Jual il A0l

G

Crosstab
Count
sl
Lw18 e Jil w25 N 18 e 435 N250s 445 N35 00 w55 45 e w65 N 55 e A 65 e LS Total
Jeal gl 3805 ol 5ud 3 15 18 36 7 2 3 84
oLy ol aius) 3 12 21 24 13 0 1 74
Lal W 3 15 18 31 14 2 1 84
et il 5 g 3 17 15 14 26 1 0 76
12 0 0 0 0 0 1 0 1
Total 12 59 72 105 60 6 5 319
Chi-Square Tests
Asymptotic
Significance (2-
Value Df sided)
Pearson Chi-Square 82.2632 24 .000
Likelihood Ratio 40.067 24 .021
Linear-by-Linear Association 1.338 1 .247
N of Valid Cases 319

a. 19 cells (54.3%) have expected count less than 5. The minimum expected count is
.02.



