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Abstract:

The study aims to highlight the reality of health communication and the requirements
for digitization in Algerian hospital institutions. The case of the Mohamed Boudiaf Public
Hospital in Médéa was examined using a case study approach, in order to determine
whether the digitalization is genuinely implemented across various departments or remain
merely a formality

This study also seeks to access the extent of progress in the digitization process at the
Mohamed Boudiaf Public Hospital, relying on observation questionnaires and and
interviews as tools for data collection followed by analysis and the formulation of
conclusions.

Key words:
Health communication — Digitization - Digital health transformation - Digital technologies

— challenges - Healthcare institutions.
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