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Summary:

The communicational culture is considered as one of the most important
factors to a successful organization, because it is the main element that is
embodied in a set of communicative values, beliefs and traditions, and the
communication standards set by the organization, to regulate the behavior that is
taken by the employees to achieve the goal that is expected by the organization.
Therefore, the availability of a special strategy to apply the communicational
culture and its means, and the availability of a good social work environment with
positive culture that is full of respect and good treatment; have good effects on

the employees within the organization that redounds their job satisfaction.

The key words: The culture, the communicational culture, job satisfaction,

public institution.
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