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Study Summary:

This study focuses on the role of digital communication in
improving job performance at the Faculty of Humanities and Social
Sciences at Yahya Fares University in Medea. The aim is to identify
the reality of digital communication in improving job performance at

the faculty.

We adopted a case study approach, as it is considered the most
appropriate for this study, to obtain in—-depth and detailed information

for analyzing the phenomenon under study. We also relied on a



questionnaire as the primary tool for collecting information related to

our topic, and we relied on a purposive sample of 44 individuals.

Based on the information we obtained during the study and
analysis, digital communication plays a significant role in improving
job performance at the Faculty of Humanities and Social Sciences at
Yahya Fares University in Medea. Despite the challenges it faces,
including a lack of internet access, a shortage of digital programs,
and a lack of digital infrastructure, it has become an essential tool at

the faculty for raising job performance.
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Cumulative
Frequency Percent Valid Percent Percent
Valid KS3123 56.1 56.1 56.1
i) 18 43.9 43.9 100.0
Total | 41 100.0 100.0
Agigal 3 il
Cumulative
Freqguency Percent Valid Percent Percent
Valid s 5 e il | 4 9.8 9.8 9.8
s 10 N 5 -] 20 48.8 48.8 58.5
@l s 10 e S| 17 415 41.5 100.0
Total | 41 100.0 100.0
Uamaddl|
Cumulative
Frequency Percent Valid Percent Percent
Valid Sedel] 4 9.8 9.8 9.8
e s ] 7 17.1 17.1 26.8
Jual | 13 31.7 31.7 58.5
glaalale |18 195 195 78.0
dulas g sl ] 6 14.6 14.6 92.7
G513 7.3 7.3 100.0
Total | 41 100.0 100.0
§ Al gl oY) Cpuatl a8l Juaty) alidia dle i A< B dles daph Ja
Cumulative
Freguency Percent Valid Percent Percent
Valid Ll | 29 70.7 70.7 70.7
ulai) 12 29.3 29.3 100.0
Total | 41 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid  Jead) 43505 bl ] 13 317 31.7 31.7
Jaall 44555411 18 43.9 43.9 75.6
DAl dasl A g | 10 24.4 24.4 100.0
Total | 41 100.0 100.0
€ A0S B )l JaiD dlaladind adla L
Cumulative
Frequency Percent Valid Percent Percent
Valid <lesladl Je Jpasli] 9 22.0 22.0 22.0
Sila glaall J8 Jynsi | 17 41.5 41.5 63.4
Crida ey JLa¥i | 9 22.0 22.0 85.4
Jeadl 281 0 | 6 14.6 14.6 100.0
Total | 41 100.0 100.0
§ A b ) Juay) aladiud Lgliay Al Ciili gl A Ladl ) B
Cumulative
Frequency Percent Valid Percent Percent
Valid cnébhsall g Joal sl s |16 39.0 39.0 39.0
Claslaall e Jpanll 15 36.6 36.6 75.6
d oY) Aleal i 10 24.4 24.4 100.0
Total | 41 100.0 100.0
¢ Jand) phal B dasld AN A g g La
Cumulative
Frequency Percent Valid Percent Percent
Valid — <uuyl | 31 75.6 75.6 75.6
<l ywY )10 24.4 24.4 100.0
Total | 41 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid SsAY 20 ) 26 63.4 63.4 63.4
el Jual gl a8l s | 11 26.8 26.8 90.2
)l claidl | 4 9.8 9.8 100.0
Total | 41 100.0 100.0
¢ dlae jladl B chial Aldadal) s gl A La dad ) A< DA (1
Cumulative
Freqguency Percent Valid Percent Percent
Valid Gsulall 116 39.0 39.0 39.0
<l 10 24.4 24.4 63.4
oS 3 7.3 7.3 70.7
IEPPSMETERIY ¥ 19.5 19.5 90.2
=iy Jual gl a8l 50 | 4 9.8 9.8 100.0
Total | 41 100.0 100.0

931y cilaliial Al 818 Jaal) (e (B Ggulal) Jlga o dlilall dadd ) gal ) Ja

Cumulative
Frequency Percent Valid Percent Percent
Valid W15 36.6 36.6 36.6
ksl | 25 61.0 61.0 97.6
SRS 24 24 100.0
Total | 41 100.0 100.0

¢ Gundiall gl (b Alia claglaa o J guanl) (ha aSSAT oyl Jual¥) Sy S

Cumulative
Frequency Percent Valid Percent Percent
Valid Wil | 26 63.4 63.4 63.4
ulai) 15 36.6 36.6 100.0
Total | 41 100.0 100.0

¢ plbaal) Cilifa ¢y Gaaadil) L5 B b 1) Jla¥) iy Jand Ja

Cumulative
Frequency Percent Valid Percent Percent
Valid Ll | 30 73.2 73.2 73.2
ulai ) 11 26.8 26.8 100.0
Total | 41 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Ll | 32 78.0 78.0 78.0
Uai]9 22.0 22.0 100.0
Total | 41 100.0 100.0

¢ Jaadly ddlaial) A g Y1 cal jal) S (B dina Ja gy 1T Ja

Cumulative
Frequency Percent Valid Percent Percent
Valid Wl 16 39.0 39.0 39.0
uai] 15 36.6 36.6 75.6
13516 14.6 14.6 90.2
1) 4 9.8 9.8 100.0
Total | 41 100.0 100.0

¢ Qlidh g plai oL GL) 53 ) o) Aaad )l e glaal) agh b 4ygra 225 A

Cumulative
Frequency Percent Valid Percent Percent
Valid wia] 2 4.9 4.9 4.9
bl 11 26.8 26.8 31.7
)19 46.3 46.3 78.0
]9 22.0 22.0 100.0
Total | 41 100.0 100.0

§ Jand) ol A A9 S Sl A1 agd ate co o gl AL Ja

Cumulative
Frequency Percent Valid Percent Percent
Valid Ll 13 7.3 7.3 7.3
ksl ] 12 29.3 29.3 36.6
L[ 13 31.7 31.7 68.3
i) 13 317 317 100.0
Total | 41 100.0 100.0
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§ 4y g ) i) llecs it

Cumulative
Frequency Percent Valid Percent Percent
Valid 4l ) 41 100.0 100.0 100.0

¢ lalgal elin jlaa die Cillaglaall Ll B Lgliadi A Asagh) A e

Cumulative
Frequency Percent Valid Percent Percent
Valid  4dsall clidaall | 13 31.7 31.7 31.7
A el claladll | 2 4.9 4.9 36.6
dpaill Jilu M ) 26 63.4 63.4 100.0
Total | 41 100.0 100.0
€ 43l 1) Qi gl) (B aSal) gkl Jga Lualdh Uy o< 234805 2
Cumulative
Frequency Percent Valid Percent Percent
Valid 119 46.3 46.3 46.3
vl 22 53.7 53.7 100.0
Total | 41 100.0 100.0
¢ ol Juail dlaladind b il ga dgal s A
Cumulative
Frequency Percent Valid Percent Percent
Valid Lalaf 2 4.9 4.9 4.9
ulaif 21 51.2 51.2 56.1
1] 18 43.9 43.9 100.0
Total | 41 100.0 100.0
§ Cily gral) o2 daph 4 L
Cumulative
Frequency Percent Valid Percent Percent
Valid | 23 56.1 69.7 69.7
L] 3 7.3 9.1 78.8
Lau | 7 17.1 21.2 100.0
Total | 33 80.5 100.0
Missing  System|] 8 19.5
Total | 41 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid [SERY I 24 24 24
tlai] 19 46.3 46.3 48.8
19 22.0 22.0 70.7
Il 12 29.3 29.3 100.0
Total | 41 100.0 100.0
(KN
Cumulative
Frequency Percent Valid Percent Percent
Valid lexe alilill axe 3 7.3 10.3 10.3
Lo dalall el s | 6 14.6 20.7 31.0
Qs 20 48.8 69.0 100.0
Total | 29 70.7 100.0
Missing System | 12 29.3
Total } 41 100.0
§ ol o) #1239 Cppnant) Aad ) Jilow o) alaiia) S g A 0S5 )93 £ sy aSiencs 50 o585 R
Cumulative
Freguency Percent Valid Percent Percent
Valid [SeiRY g 17.1 17.1 17.1
ksl | 23 56.1 56.1 73.2
1,16 14.6 14.6 87.8
15 12.2 12.2 100.0
Total | 41 100.0 100.0
€ cudil) gk A Lad Ulal gl Lails dlay) ciils 13
Cumulative
Freguency Percent Valid Percent Percent
Valid 4@l 21 51.2 67.7 67.7
6 shusall Qa5 18 195 25.8 93.5
il 2 4.9 6.5 100.0
Total | 31 75.6 100.0
Missing System | 10 24.4
Total | 41 100.0
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Crosstabulation

Count
ol i) Jil 5 ot 8 cleSat Ja
§ Allaiy 3 Al ae Jandl aidais B dlacluy
Lail U Total
Augal 5 yall i 5 e Sl 3 1 4
Qw10 M50« |15 5 20
il 5 10 (e I 14 3 17
Total | 32 9 41

1AaSyal) gl

(11 Jlge + 554l
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Crosstabulation$ <iddig #13f £ U e} 53 ) 611 Al )l cllaglaall agd b Ay gua 925 Ja * daigall 3 i)
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