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Summary:

The study aimed to identify the impact of intellectual in its various
dimenssion (human capital, structural capital, customer capital) in
achieving couperirive advantage in its dimensions (quality,creativity,
response, efficiency) in the operational directorate of Algeria Telecom
in the stat of Medea, where the descriptive opproach was chosen,
amalyticale, then choosing the study communit represented by all
employees of their various administrative levels in the institution under
study, and we adopted by derigion a questionnaire as a tool for all

data and information (0.05) of intellectual capital in its three
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dimensions in achieving competitive advantage in the institution under

study.

Opening words: intellectual capital, competitive capital, advantage

Algeria telecom in Medea
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b i<l

YA e Gleaad) CllSS il ) A sall 2l 34
JiaY)
LAJ)\}A.‘

) 5ol o ol ALH (¥ (3 lall A gl s 35

il Lelae Sl 3 Banl L ol S Busnsall i3 | 36
A

(Sl JWd) ol Ay gy SNl oy I BLastl jLas o :(2) oy gk

Correlations

Boball [ osobadl | oasbeall s ball fosoladl B ladl s kel |kl |3 el

1aadl
1 2 3 4 5 6 7 8 9
Correlation 1,00 723"
o ,552™ | ,5631™ | ,248 ,305 ,287 | ,587" |,495™ | ,469"
Sl Coefficient 0 )
15 Sig. (2-tailed) . ,002 ,003 ,187 ,101 ,124 | ,001 ,005 ,009 | ,000

N 30 30 30 30 30 30 30 30 30 30

Correlation | ,552" 1,00 ,690"

o 77 ,058 ,296 | ,636™ |,526™ | ,449" |,669"
bl Coefficient ) 0 )
2s  Sig. (2-tailed) ,002 . ,349 | 761 | ,112 ,000 | ,003 | ,013 | ,000 | ,000

N 30 30 30 30 30 30 30 30 30 30

Correlation | ,531" 1,00
o 77 411" ,133 ,306 |,490™ ,046 , 117 | ,455"
Dbl Coefficient ) 0
3 Sig. (2-tailed) ,003 | ,349 . ,024 | ,484 | ,100 | ,006 | ,809 | ,540 | ,011
Spearman N 30 30 30 30 30 30 30 30 30 30
's rho Correlation 1,00 ,594"
,248 ,058 | 4117 447 | ,458" | 461 | 573" | ,365"
Jlall Coefficient 0 :
45 Sig. (2-tailed) ,187 , 761 ,024 . ,013 ,011 ,010 ,001 ,048 ,001
N 30 30 30 30 30 30 30 30 30 30
Correlation 1,00 ,635"
o ,305 | ,296 133 | 447 ,606™ | ,566™ |,531" | ,425"
Sl Coefficient 0
55 Sig. (2-tailed) , 101 | ,112 ,484 | ,013 . ,004 | ,001 | ,003 | ,019 | ,000

N 30 30 30 30 30 30 30 30 30 30

Correlation 1,00 , 715"

o ,287 |,636™ , 306 | ,458" | ,506™ ,495™ | ,518™ | ,524™
Slall Coefficient 0 .
65  Sig. (2-tailed) , 124 | ,000 ,100 ,011 ,004 . ,005 ,003 ,003 | ,000

N 30 30 30 30 30 30 30 30 30 30
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Correlation | ,587" 1,00 ,808"

. ,526™ | ,490™ | ,461" | ,566™ | ,495™ ,616™ | ,480™
Slall Coefficient * 0 .
75 Sig. (2-tailed) ,001 | ,003 | ,006 | ,010 | ,001 | ,005 . ,000 | ,007 | ,000

N 30 30 30 30 30 30 30 30 30 30

Correlation | ,495 1,00 ,802"

o 449" | 046 | 573" |,531" | 518" | 616" 652"
Dl Coefficient : 0 :
8  Sig. (2-tailed) ,005 | ,013 | ,809 | ,001 | ,003 | ,003 | ,000 .| ,000 | ,000

N 30 30 30 30 30 30 30 30 30 30

Correlation | ,469" 1,00 | ,716"

o ,669™ | ,117 | ,365" | ,425" | ,524" |,480™ |,652"
Dbl Coefficient . 0 :
9 Sig. (2-tailed) ,009 | ,000 | ,540 | ,048 | ,019 ,003 | ,007 | ,000 . | ,000

N 30 30 30 30 30 30 30 30 30 30
Correlation | ,723" 1,00
o ,690™ | ,455" | ,594™ | ,635™ |,715™ |,808™ |,802™ |,716™
el Coefficient

1 Sig. (2-tailed) ,000 | ,000 ( ,011 | ,001 | ,000 | ,000 | ,000 | ,000 | ,000

N 30 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

(A JWl oy Ay Sl S BL jle il (3 oy ek

Correlations

106 adl | 128 Ll | 128 jadl | 138 kall | 145 el | 155 )Ll 2223

Correlation
1,000 401" ,392" 413" ,505™ ,310 ,640™

13kl Coefficient
0 Sig. (2-tailed) . ,028 ,032 ,023 ,004 ,095 ,000
N 30 30 30 30 30 30 30

Correlation
o ,4017 1,000 ,378" ,570™ ,348 ,511™ ,665™

15 sl Coefficient
1 Sig. (2-tailed) ,028 . ,039 ,001 ,060 ,004 ,000
Spearman's N 30 30 30 30 30 30 30

rho Correlation
o ,392" ,378" 1,000 ,670™ ,611™ ,561™ ,844™

15 Ll Coefficient
2 Sig. (2-tailed) ,032 ,039 . ,000 ,000 ,001 ,000
N 30 30 30 30 30 30 30

Correlation
o 413" ,570™ ,670™ 1,000 431" ,316 , 751"

15l Coefficient
3 Sig. (2-tailed) ,023 ,001 ,000 . ,018 ,089 ,000
N 30 30 30 30 30 30 30
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Correlation
o ,505™ ,348 ,611™ 431" 1,000 470" 667
15l Coefficient
4 Sig. (2-tailed) ,004 ,060 ,000 ,018 . ,009 ,000
N 30 30 30 30 30 30 30
Correlation
o ,310 ,511™ ,561™ 316 470 1,000 , 710
15 bl Coefficient
5 Sig. (2-tailed) ,095 ,004 ,001 ,089 ,009 . ,000
N 30 30 30 30 30 30 30
Correlation
o ,640™ ,665™ ,844™ , 751" 667" ,710™ 1,000
Coefficient
2223
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
(2P Wl ply sy Sl JIA BLasY) jlet mils (4 0By ke
Correlations
13‘)1_.\31‘ 15)\.}:1\ 1'5‘)@‘ 15‘)1_.\21‘ 2'&\)@\ 2'5‘)\_.\31\ 25)\4:3‘ 2'5‘)@\
32l
6 7 8 9 0 1 2 3
Correlation
o 1,000 | ,652™ | ,498™ | ,480™ ,453" | ,525™ | ,504™ 404" | ,622™
5 Ll Coefficient
16 Sig. (2-tailed) . ,000 ,005 ,007 ,012 ,003 ,005 ,027 ,000
N 30 30 30 30 30 30 30 30 30
Correlation
o ,652™ | 1,000 | ,668™ | ,403" | ,520™ | ,504™ | ,590" | ,725™ | ,814™
5Ll Coefficient
17 Sig. (2-tailed) ,000 . ,000 ,027 ,003 ,005 ,001 ,000 ,000
N 30 30 30 30 30 30 30 30 30
Correlation
Spearman’ o ,498™ | ,668™ | 1,000 4127 ,422* | /655" | ,614™ | ,841™ | ,726™
5Ll Coefficient
s rho
18 Sig. (2-tailed) ,005 ,000 . ,024 ,020 ,001 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30
Correlation
o ,480™ | ,403" | ,412" | 1,000 | ,644™ | ,406" | ,740™ 445 | ,735™
5Ll Coefficient
19 Sig. (2-tailed) ,007 ,027 ,024 . ,000 ,026 ,000 ,014 ,000
N 30 30 30 30 30 30 30 30 30
Correlation
3l o 453" | ,520™ 422" | 644~ | 1,000 | ,672" | ,725™ ,456" | ,804™
Coefficient
20
Sig. (2-tailed) ,012 ,003 ,020 ,000 . ,000 ,000 ,011 ,000
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N 30 30 30 30 30 30 30 30 30
Correlation
,525™ | ,504™ | 555" ,406" | ,672" | 1,000 | ,533" | ,603™ | ,688"
5Ll Coefficient
21 Sig. (2-tailed) ,003 ,005 ,001 ,026 ,000 ,002 ,000 ,000
N 30 30 30 30 30 30 30 30 30
Correlation
,504™ | ,5690" | ,614™ | ,740™ | ,725" | ,533™ | 1,000 | ,655" | ,801™
5kl Coefficient
22 Sig. (2-tailed) ,005 ,001 ,000 ,000 ,000 ,002 ,000 ,000
N 30 30 30 30 30 30 30 30 30
Correlation
e Coefficient 404" | ;725" | 841" | ,445" | ,456" | ,603™ | ,655™ | 1,000 | ,745™
23 Sig. (2-tailed) ,027 ,000 ,000 ,014 ,011 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30
Correlation
Coefficient ,622" | ,814™ | ,726™ | ,735™ | ,804" | ,688™ | ,801" | ,745™ | 1,000
32l
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
3ol dag DLl I BLuSY et il 1(D) o3y (goeke
Correlations
245 L) 255_jall 265_jLall 275 )l 4aad)
Correlation Coefficient 1,000 571" ,247 ,266 ,591"
245 )l Sig. (2-tailed) ,001 ,188 ,155 ,001
N 30 30 30 30 30
Correlation Coefficient 571" 1,000 ,565" ,404 ,851™
255 Ll Sig. (2-tailed) ,001 ,001 ,027 ,000
N 30 30 30 30 30
Correlation Coefficient ,247 ,565™ 1,000 ,692" ,829™
Spearman's rho 265 L=l Sig. (2-tailed) ,188 ,001 ,000 ,000
N 30 30 30 30 30
Correlation Coefficient ,266 ,404" ,692™ 1,000 , 732"
275 L) Sig. (2-tailed) ,155 ,027 ,000 ,000
N 30 30 30 30 30
Correlation Coefficient ,591" ,851" ,829™ , 732" 1,000
422) Sig. (2-tailed) ,001 ,000 ,000 ,000
N 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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gl dagg Slall e S Bl L) il (0) @By 3k

Correlations

285l 295 Ll 305_jlall 5axll
Correlation Coefficient 1,000 ,834" 572" ,953"
285 )kl Sig. (2-tailed) . ,000 ,001 ,000
N 30 30 30 30
Correlation Coefficient ,834" 1,000 ,554™ ,865™
295 )Ll Sig. (2-tailed) ,000 . ,001 ,000
N 30 30 30 30
Spearman'’s rho

Correlation Coefficient 572" ,554™ 1,000 ,730™
305 _ldl Sig. (2-tailed) ,001 ,001 . ,000
N 30 30 30 30
Correlation Coefficient ,953" ,865™ ,730™ 1,000

5axll Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

Al dayg SLall o S B et wils(T) 0By goeke

Correlations

315kl 325 )Ll 335_jlall B2zl
Correlation Coefficient 1,000 ,659™ 672" ,910™
315kl Sig. (2-tailed) . ,000 ,000 ,000
N 30 30 30 30
Correlation Coefficient ,659™ 1,000 ,682™ ,897"
328 )Ll Sig. (2-tailed) ,000 . ,000 ,000
N 30 30 30 30
Spearman'’s rho

Correlation Coefficient 672" ,682" 1,000 ,809™
335l Sig. (2-tailed) ,000 ,000 . ,000
N 30 30 30 30
Correlation Coefficient ,910" ,897" ,809™ 1,000

6anl Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

345 5Ll 3535 )Ll 365 Ll 72
Correlation Coefficient 1,000 ,602™ ,546™ , 784
345 Ll Sig. (2-tailed) ,000 ,002 ,000
N 30 30 30 30
Correlation Coefficient ,602™ 1,000 ,684” ,819™
355 sl Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30 30
Spearman's rho

Correlation Coefficient ,546™ ,684™ 1,000 ,889™
365 )l Sig. (2-tailed) ,002 ,000 ,000
N 30 30 30 30
Correlation Coefficient ,784™ ,819" ,889” 1,000

722 Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30 30

Reliability Statistics

Cronbach's N of Items
Alpha
,933 23

Reliability Statistics

Cronbach's N of ltems
Alpha
,925 13

Reliability Statistics

Cronbach's N of Items
Alpha
,959 36

**_Correlation is significant at the 0.01 level (2-tailed).

Ol Syl wdl 1(9) Wy ke
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(el asdl et s 1(10) W3y ok

Tests of Normality

Kolmogorov-Smirnov2 Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Laxill ,111 30 ,200" ,967 30 ,463
222 ,102 30 321 ,953 30 422
3axd) ,103 30 312 ,957 30 ,267
15l ,102 30 ,200" ,982 30 ,883
2 5nal ,118 30 ,200" ,969 30 ,502
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Aparidl Ol panel] dog fdoud! o :(11, o3y ek
ol
Frequency Percent | Valid Percent Cumulative
Percent
SA 23 76,7 76,7 76,7
Valid il 7 23,3 23,3 100,0
Total 30 100,0 100,0
aall
Frequency Percent | Valid Percent Cumulative
Percent
45 30 e 8 1 33 33 33
5 40 e J8 30 00 11 36,7 36,7 40,0
Valid 2w 50 e 38 ) 40 e 15 50,0 50,0 90,0
S 4 50 (0 3 10,0 10,0 100,0
Total 30 100,0 100,0
(6 Fnsall
Frequency Percent | Valid Percent Cumulative
Percent
omabas i 7 23,3 23,3 23,3
ol 11 36,7 36,7 60,0
Valid Ll <lul 8 26,7 26,7 86,7
e 4 13,3 13,3 100,0
Total 30 100,0 100,0
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Al ol

Frequency Percent | Valid Percent Cumulative

Percent

Ll 5 ,lay) 6 20,0 20,0 20,0

bl 3 lay) 18 60,0 60,0 80,0

Valid
Lladl 5oy 6 20,0 20,0 100,0
Total 30 100,0 100,0
3l
Frequency Percent | Valid Percent Cumulative
Percent
Gl g 5 (e B 1 3,3 3,3 3,3
s 10 oo B N 5 e 7 23,3 23,3 26,7
Valid = 415 ge B 1) 10 00 8 26,7 26,7 53,3
ssags 14 46,7 46,7 100,0
Total 30 100,0 100,0

Al YLt dege 3 oS JUdl ol yees Sl deogll Jhodt it 1(12) o3y goeke

One-Sample Statistics

Std. Error

N Mean Std. Deviation
Mean
Taadl 30 3,7778 ,565517 ,10136
22 30 3,6267 , 73482 , 13416
32l 30 3,8250 ,58869 ,10748
1)l 30 3,7431 ,55354 ,10106
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SV Lo B dmdldl el yges Sl dogll Jolod) il 1(13) By goeke . by
Ayl B¥s 1!

One-Sample Statistics

N Mean | Std. Deviation Std. Error

Mean

4=l 30 3,7917 ,71644 ,13080
Baxdll 30 3,5667 77879 , 14219
6axd) 30 3,8778 , 74011 , 13513
7l 30 4,0000 ,60648 ,11073
25l 30 3,8090 ,62267 ,11368

el L

3jd) G o (g pidl JWdl ol Jad) gloutl jlast il 1 (14 o3y ks

Agdedl g et YLl dade

Model Summary

Model R | R Square Adjusted R Std. Error of
Square the Estimate
1 , 7402 ,547 ,531 42652
1adla. Predictors: (Constant),
ANOVA?
Model Sum of df | Mean Square F Sig.
Squares
Regression 6,150 1 6,150 33,808 ,000P
1 Residual 5,094 28 ,182
Total 11,244 29
2_s~4la. Dependent Variable:
1xdb. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,675 ,545 1,240 ,225
! Ll ,830 ,143 ,740 5,814 ,000

2_s<lla. Dependent Variable:
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Model Summary

Model R | R Square Adjusted R Std. Error of
Square the Estimate
1 7272 ,528 ,511 ,43544
2xJa. Predictors: (Constant),
ANOVA?
Model Sum of df | Mean Square F Sig.
Squares
Regression 5,935 1 5,935 31,302 ,000P
1 Residual 5,309 28 ,190
Total 11,244 29
2_sla. Dependent Variable:
2220Ib. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,576 ,407 3,874 ,001
2220 ,616 ,110 727 5,595 ,000

2_s~lla. Dependent Variable:

W dndld) Bl Gudows S G JWl Wl Jaad) gloutl et il 1(16) o3y ks
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Model Summary

Model R | R Square Adjusted R Std. Error of
Square the Estimate
1 , 7452 ,555 ,539 ,42256

3adla. Predictors: (Constant),
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ANOVA?
el Sum of df | Mean Square F Sig.
Squares
Regression 6,244 1 6,244 34,971 ,000P
1 Residual 5,000 28 ,179
Total 11,244 29
2,s~lla, Dependent Variable:
3axdlb. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) , 794 ,516 1,540 ,135
32l ,788 ,133 ,745 5,914 ,000

2, ~<la. Dependent Variable:

Gl Emdld) Bl o o (6 S JU) ol Jaedt Jou¥1 jlest il ((17) 03y goeke
Agded! AN et YLl R

Model Summary

Model R | R Square Adjusted R Std. Error of
Square the Estimate
1 ,8332 ,694 ,683 ,35068
1,~la. Predictors: (Constant),
ANOVA?
Model Sum of df | Mean Square F Sig.
Squares
Regression 7,801 1 7,801 63,431 ,000P
1 Residual 3,443 28 ,123
Total 11,244 29

2_s4la. Dependent Variable:
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1,s~lb. Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,302 ,445 ,678 ,503
1)l ,937 ,118 ,833 7,964 ,000
2, ~<la. Dependent Variable:
Ol (praSaal) 3 3LY) daild
daalal) a5 illly ane)
dodal) daals () i palaa Ml duag Aldull
Laal) daaly (1) a5 pualaa 53k daghd g gl
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