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Abstract:

This study aims to unveil the reality of organizational communication within
Algerian service institutions, highlighting its role in achieving the institution's
objectives and the various aspects that distinguish it . Additionally, it seeks to
identify the obstacles that may hinder its effectiveness. A descriptive-analytical
approach was adopted to ensure comprehensive coverage of the topic. A purposive
sample of 40 employees from various positions was targeted. Observation and a
questionnaire were used as data collection tools, followed by analysis. The study
concluded that improving organizational communication plays a significant role in
achieving the goals of Algerian service institutions.

Keywords: Role, communication, organizational communication, institution,
service institution.
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