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Abstract in english

The objective of this research is to determine the relationship between work
pressure and job performance in the Electricity and Gas Distribution
Company, Ain Boseif Branch, according to an analytical descriptive
approach. The work pressure was measured as an independent variable in four
dimensions: organizational climate, work environment, role ambiguity,
workload Select the child variable (Functionality).

The research community consists of the administrative workers in the
Electricity and Gas Distribution Company (70 employees), where a random
sample of 40 members was selected. The questionnaire was distributed to
them. 37 questionnaires were retrieved for analysis. A set of zero hypotheses,
and reached a number of results, the most important of which:

v" There is agreement from the sample of the study that the electricity and
gas distribution company Ain Busif branch is available on the pressure
of work and this individually and collectively.

v’ There is agreement from the sample of the study that the Electricity and
Gas Distribution Branch of Ain Boseif has a high performance and this
individually and completely.

v There was no statistically significant relationship between the work
pressure and the job performance from the point of view of the
employees of the institution under study.

v" There was no significant effect of the work pressure on the employees'
performance at the level of significance 00.05.

v There were no statistically significant differences on the effect of job
pressures on job performance due to personal variables (gender, age,
marital status, academic qualification, degree, years of experience) at
the statistical significance level (0.05).
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2014 ¢ i adl 6 S ¢ pumid deae daala ¢l g gle 54y ladll o slall
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ool eall da Ao Jganl)l Gldhie Cpaca dadia dagyhl ccdillall ddadlaag
2009 iy sas ¢ oeied challall (uiiadS dxala 5 laY 5 ALaBY) A diaall 5 1aY)
gyl doidl A A gl o)) o Jaadl gl ) ¢ adall Al 5 gens 2aal 40
LK (Jue) 550 (A pteald) da )y e Jgeaadl Gt e dedie 3 Sha
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1999 ¢ saudl cdial)

Galalad) Ada ) Jla s o) Jard) Jaghuda g B paliall g B basal) ASDle ol ) .44
da Ao Jpanll cildhie faca dadie 3 Sha 336 cilablans 8 dalad) dualually
2011 eopdandd 6356 cinada) daalall dign 3l 4K ciguiil) danall 3 el
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) 8 ttualall da e Jgeanll clllie (e dadie 3 S3e (plaly dl GaY)
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Al 4 o (oplalall A3 gl o1 o o 8l aaddiil) FL ¢ Wli dala 46
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
b g Jaal) ,132 37 ,100 ,929 37 ,020
&Y 115 37 ,200 ,967 37 ,341
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Correlations
PREERE Glal e A1 | Ledie an) Ay pa B el | callay e bl sl gl U sed sl
Gl giall g o)) ela¥) ol L@l | lee @llin o aeliy | clojleall 5 <l g asall 5
e O3 Jaally g e (Al Sl aaly
el 535 5 Janlly
Correlation 1,000 ,184 244 ,199 657
Coefficient
ad) Al VL Gl s o) s e e ¢ 3ie oL 52 5a s Janlly Sig. (2- 275 ,146 ,237 ,000
tailed)
N 37 37 37 37 37
Correlation 184 1,000 581" 503" 7437
Coefficient
Glal eSSl eladY) ol ALl Jeally Sig. (2- 275 ,000 ,001 ,000
tailed)
N 37 37 37 37 37
Correlation 244 5817 1,000 628" 727"
Spe Coefficient
2:2 Lotie 3 &y smam b olal oo llin (e el cmss Gle il Siig, (2- 146 000 ,000 ,000
tailed)
rho
N 37 37 37 37 37
Correlation ,199 ,503” 628" 1,000 7127
Coefficient
allay e pLl cbaad il b jleall 5 Ll g ganall 5 B < g aal Sig. (2- ,237 ,001 ,000 ,000
tailed)
N 37 37 37 37 37
Correlation 657" 743" 727" 7127 1,000
Coefficient
Gases sl Sig. (2- ,000 ,000 ,000 ,000
tailed)
N 37 37 37 37 37
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Correlations

S Janll BLr ‘_; el Jlall %gﬂ 5 _paall BT CLLJI éu.d\ .ula.ul i)
she | Dl daadt [ el s | e sl | adanl) e
Lu}d\ Lé)})"a“ éAz_l C‘“_.UJL ‘;"!\JAS
e oLl Jedl Jaly | e 5 A
Sl sl s 5l el Jasl
Correlation 1,000 552 319 158 341 ,593
L o Coefficient
O ol slae (Rl e Sig. (2-tailed) . ,000 055 350 ,039 ,000
N 37 37 37 37 37 37
Correlation 552" 1,000 ,330° 131 363" 656"
fo 1 B Lol L " Coefficient
A5 ol Hosa darll gl Bae el e sl oo Sig. (2-tailed) ,000 . 046 439 027 ,000
N 37 37 37 37 37 37
Correlation ,319 ;330 1,000 546" 502" 775"
X L s Coefficient
sp Jlly o) ol e Sig. (2-tailed) ,055 ,046 . ,000 ,002 ,000
ear N 37 37 37 37 37 37
e Correlation 158 131 546" 1,000 503" 667"
O s il b okl o e o ol o1s sl Coefficient
V5 o Al e iyl asl) il Al Sig. (2-tailed) 350 439 ,000 . ,002 ,000
N 37 37 37 37 37 37
Correlation 341 363" 502" 503" 1,000 8047
o N o Coefficient
Hip il il Sl VS 5 A Sl el Sig. (2-tailed) 039 027 002 002 . 000
N 37 37 37 37 37 37
Correlation 593" 656" 775 667" 804" 1,000
il - Coefficient
gull poshasd Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 .
N 37 37 37 37 37 37
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

DA el [ adse Ly Jaall
Ll 4 Akl e
Jaall Gl ae [ iy
daph Jeall | ae dapla
shes
Jala
s gall
Correlation 1,000 A75 | 487 863"
- et s Coefficient
A5 L A b el Sig. (2-tailed) . ,003| 002 ,000
N 37 37 37 37
Correlation 475" 1,000 214 618"
L . Coefficient
Sp el LSell ol o Rah Jenl Sig. (2-tailed) 003 | 204 000
ﬁf‘; N 37 37 37 37
n's Correllaltion ,487 2141 1,000 757
M0 50 e ool o e 205 Ay C'oeff|C|er.1t
Sl oSt Sig. (2-tailed) ,002 204 . ,000
N 37 37 37 37
Correlation 863" 6187 | 757 1,000
i Jeal Coefficient
= Sig. (2-tailed) ,000 ,000| ,000 .
N 37 37 37 37

**_Correlation is significant at the 0.01 level (2-tailed).
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iy e GG | W e | Ak e | se el
Abill Jaally | ALl Jaadly | (8 Rasnssall
il e L
(Sl

Correlation 1,000 877" -132 727

. . . Coefficient
s lee A il dorl Sig. (2-tailed) ) ,000 434 ,000
N 37 37 37 37
Correlation 877" 1,000 -,119 7727

U, e ol Jeally Lald) Jle sl C_o efﬁcuer?t
i ' . Sig. (2-tailed) ,000 ) 483 ,000
N 37 37 37 37
Correlation -132 -119 1,000 404"

s e 8yl i C_oeff|0|er.1t
e ' Sig. (2-tailed) 434 ,483 ) ,013
N 37 37 37 37
Correlation 727" 7727 4047 1,000

e el Coefficient
' Sig. (2-tailed) ,000 ,000 ,013 .
N 37 37 37 37

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

N Lugl e | oot o) dame | Slad) Jand) [ alaie) e cldll slay)
Do e [ (S deels | Adadl b Acdd | Jedl
il Sy | agra ms Jazll 2 53a0 a4l
Janll Gl )l aa
D)

Correlation 1,000 ,072 ,160 ,141 482" 612"
. o Coefficient

el Sl e Pl 5 danl Sig. (2-tailed) . 671 ;344 ,405 ,003 ,000

N 37 37 37 37 37 37

Correlation ,072 1,000 4307 ,040 129 4727
S e ) il i 23t Gl g.oefﬂmer.ﬂ

ig. (2-tailed) 671 . ,008 ,813 446 ,003

N 37 37 37 37 37 37

Correlation ,160 4307 1,000 ,302 216 651"
) o . o Coefficient

Sp ¢ O de ksl (B drll 3 pane & e on e Sig. (2-tailed) 344 008 1 070 199 000

fna; N 37 37 37 37 37 37

n's Correlation 141 ,040 ,302 1,000 ,299 ,596

MO 5lasl Jaall b i 1 dasall C.o eff|0|er.1t

' . Sig. (2-tailed) ,405 ,813 ,070 . ,073 ,000

N 37 37 37 37 37 37

Correlation 4827 ,129 216 ,299 1,000 725"
el e i) b i Coefficient

- Sig. (2-tailed) ,003 446 ,199 ,073 . ,000

N 37 37 37 37 37 37

Correlation 612" 4727 6517 596~ 725 1,000
A Coefficient

Sig. (2-tailed) ,000 ,003 ,000 ,000 ,000 .

N 37 37 37 37 37 37

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Fliall adaill G Jaal) sasee sl | sce Saall | dasiia Jeall

Correlation Coefficient 1,000 616~ 640" ,390° 865

Fldl skl Sig. (2-tailed) . ,000 ,000 ,017 ,000
N 37 37 37 37 37

Correlation Coefficient 616~ 1,000 617" ,319 806"

Ly Jaad) Sig. (2-tailed) ,000 . ,000 ,054 ,000
N 37 37 37 37 37

Correlation Coefficient 640" 617" 1,000 ,392 849"

Spearman's rho ase el Sig. (2-tailed) ,000 ,000 . ,016 ,000
N 37 37 37 37 37

Correlation Coefficient ,390° ,319 ,392° 1,000 592"

e Jaall Sig. (2-tailed) ,017 ,054 ,016 . ,000
N 37 37 37 37 37

Correlation Coefficient 865" ,806" ,849” 5927 1,000

L g Jaal) Sig. (2-tailed) ,000 ,000 ,000 ,000 .
N 37 37 37 37 37

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha

N of Items

,615

Reliability Statistics

Cronbach's
Alpha

N of ltems

,795

20

Reliability S

tatistics

Cronbach's
Alpha

N of ltems

,852

15
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sl
Frequency | Percent | Valid Percent Cumulative
Percent
8 (e 25 A 2 5,4 5,4 5,4
(= 25 M 30 4. 8 21,6 21,6 27,0
Valid =35 454w 22 59,5 59,5 86,5
IS1 e 45 G 5 13,5 13,5 100,0
Total 37 100,0 100,0
and|
257
E; 20
c
g 157
i‘," 101
w5 l_l
0 -

eadl

| I | |
L5l 30 M25 00 45 M35 e A dS e el
FEw A

103

i)

Frequency | Percent | Valid Percent Cumulative
Percent
B 34 91,9 91,9 91,9
Valid o 3 8,1 8,1 100,0
Total 37 100,0 100,0




Al Lelaay

Frequen

Frequency | Percent | Valid Percent Cumulative
Percent
T 32 86,5 86,5 86,5
valid <! 5 13,5 13,5 100,0
Total 37 100,0 100,0
daslaiay| Allall
Wzsse
I S
Jasall g.ASaJ!
Frequency | Percent | Valid Percent Cumulative
Percent
g 17 45,9 45,9 45,9
ol 9 243 243 70,3
Valid sk 4 10,8 10,8 81,1
Clalgd g Al 7 18,9 18,9 100,0
Total 37 100,0 100,0
caladl 38 all
201
15
o 107
] [ 1
0 T T T -
15 3l i Sl 15 5 alilg
alall Jagall
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Al Adda gl

Frequency | Percent | Valid Percent Cumulative
Percent
als 5 29 78,4 78,4 78,4
Valid — osiypd 8 21,6 21,6 100,0
Total 37 100,0 100,0
il gl Al
|
| PR
e & gles 3 padl)
Frequency | Percent | Valid Percent Cumulative
Percent
e 5 D i 11 29,7 29,7 29,7
] 505 10 & s 12 32,4 32,4 62,2
Valid s 10 @i 14 37,8 37,8 100,0
Total 37 100,0 100,0
B pdll Ol g e
E- 12,54
S 10,0
3 757
2 5,07
w25
oo

B ddl Gl ghe 22

T T T
Gilga 5 e B Sl 10 M5 e Slsa 10 e
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Oe Jaall ae 8 A gall g ye 37 4,11 ,614 ,101
A dlae Jaall (g )5l sae bl s o Jlal e 37 3,92 ,924 ,152
) QL ol i lan 37 3,59 1,040 71
@ 3,3l e ol aa ol Jaall JA) A al) 37 3,11 ,936 ,154
S ) adaiil) e SV e 5y A s dead) 37 3,08 1,115 ,183
Fldl aidail) 37 17,81 3,265 ,537
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
OSe daall Jee (b A gall e 10,980 36 ,000 1,108 ,90 1,31
A5 dlae Jaall ()5l saeludl s o Jladl o 6,047 36 ,000 ,919 ,61 1,23
o8 LG ol ald Leny 3,479 36 ,001 ,595 25 ,94
@ 3,3l e ol aa oyl Jaall JA) A al) ,702 36 ,487 ,108 -,20 42
S gl aidaiill Lo SV e 5s 8 el Jeal) ,442 36 ,661 ,081 -,29 45
Flal el 27,596 36 ,000 14,811 13,72 15,90
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
855 L ) 53S0 8 sl 37 3,68 ,944 ,155
G el ACall i aa dapla Joal) 37 3,89 ,966 ,159
e e cuilily ae dapha e Ja) Lo 5al) 37 3,27 1,045 172
Ay Jaal) 37 10,84 2,255 371
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
A e S 1 eUadl) o) ALl Jaally 37 3,59 ,927 ,152
Ledie dal 4 gaa B el Jlae @llia (e Saelin cungy el 37 3,49 1,070 ,176
allay e alall clad il s jlaal) 5 L g panall g & < g 2al 37 3,78 1,084 178
asee sl 37 13,92 3,148 ,518
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One-Sample Test

Test Value =3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
A5 L ol Sl 8 Jaal 4,352 36 ,000 ,676 ,36 ,99
Gl el ApiSall i e Aagida Jaall 5,618 36 ,000 ,892 57 1,21
e e iy pe dapla lee Ja1s dussall 1,574 36 124 ,270 -,08 ,62
Ay Jaal) 21,144 36 ,000 7,838 7,09 8,59
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
D8 AL YL G sl s Ol s lae e 5 ol (5253 5 Janlly 279 36 782 ,054 -,34 45
Al e STl elad V) ol HLdll Jaally 3,903 36 ,000 ,595 ,29 ,90
Ledie aal 4 geea (3 el lae @llia (e Saeluy Gumgy e il 2,765 36 ,009 ,486 13 ,84
ey e alidll claad il s jlaal) 5 L g punall 5 B i 5 aal 4,400 36 ,000 ,784 42 1,15
s sat sl 21,098 36 ,000 10,919 9,87 11,97

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
iy lae S ALl Jaally 37 3,89 1,022 ,168
Ul a8 e sl daally il e sile 37 3,78 1,228 ,202
b e SAdsdl dxa 37 2,97 1,093 ,180
e Janll 37 10,65 2,201 ,362
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One-Sample Test

Test Value =3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Gy ae (A4S LAl Jeally 5,311 36 ,000 ,892 ,55 1,23
Ul ,ald e sl Jaally i) Je Jiile 3,883 36 ,000 , 784 37 1,19
daph oo (8 diall A -,150 36 ,881 -,027 -,39 34
sae Joall 21,136 36 ,000 7,649 6,91 8,38

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
saa) iy Ao JBsial @i g Jaall 37 3,68 1,107 ,182
Lo 5l o (3 el 5 pea 250 Gl 37 4,00 ,943 ,155
s O Jama (AUad) (8 Jaall 3 50m0 35 l5e pe (D) 37 3,62 1,089 179
Sl Jasll 8 < ) sl 37 3,32 1,056 174
slaie) e Il 8 385 Jaall 37 2,97 1,166 192
1Y) 37 17,59 3,370 ,554

One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
oaoa) Dl aiuly e JBatul < g Jaall 3,713 36 ,001 ,676 ,31 1,04
Lo ) e () Jasl s agre 5 oAl 6,452 36 ,000 1,000 ,69 1,31
) O e Gadl A Jaall 3 gana &5 jl8e aa (D) 3,472 36 ,001 ,622 ,26 ,98
Sl Janll 3 i ) saaall 1,869 36 ,070 ,324 -,03 ,68
Aaie] e I A 25 Jaall -, 141 36 ,889 -,027 -,42 ,36
elaYl 26,341 36 ,000 14,595 13,47 15,72
Correlations
Lo gca Jaal) 1Y)
Correlation Coefficient 1,000 -,044
Lgadaadl  Sig. (2-tailed) . ,796 Model Summary
. N 37 371 | Model R R Square Adjusted R Std. Error of the
Spearman’s rho Correlation Coefficient -,044 1,000 Square Estimate
slay Sig. (2-tailed) ,796 . 1 ,005° ,000 -,029 8,868
N 37 37| a. Predictors: (Constant), ¢s¥!
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
Regression ,081 1 ,081 ,001 ,975°
1 Residual 2752,189 35 78,634
Total 2752,270 36
a. Dependent Variable: L sua Jesl
b. Predictors: (Constant), ¥}
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 53,464 7,852 6,809 ,000
) -,014 439 -,005 -,032 975

a. Dependent Variable: 1 ga Jaxll

Group Statistics
[ il N Mean Std. Deviation | Std. Error Mean
S 34 52,88 8,984 1,541
o gra Jaall .
Ao del Ly 3 57,00 4,583 2,646
1 B 34 17,82 3,398 ,583
il 3 15,00 1,732 1,000

Independent Samples Test

Levene's Test for Equality of Variances

t-test for Equality of Means

F Sig. t df Sig. (2-tailed) Mean Std. Error 95% Confidence Interval of the Difference
Difference Difference Lower Upper
Equal variances 3,353 ,076 -,778 35 442 -4,118 5,295 -14,868 6,632
L o Jenl assumed
= Equal variances not -1,345 3,562 ,258 -4,118 3,062 -13,047 4,812
assumed
Equal variances 1,544 ,222 1,410 35 ,167 2,824 2,003 -1,242 6,889
11 assumed
Equal variances not 2,440 3,564 ,079 2,824 1,157 -,551 6,198
assumed
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ANOVA

Sum of Squares df Mean Square F Sig.
Between Groups 133,804 3 44,601 ,562 ,644
Lga Jeall  Within Groups 2618,466 33 79,347
Total 2752,270 36
Between Groups 86,480 3 28,827 2,950 ,047
IS Within Groups 322,439 33 9,771
Total 408,919 36
Group Statistics
[ e Laay) N Mean Std. Deviation | Std. Error Mean
.. T e 32 52,53 8,199 1,449
basdd 5 57,60 11,803 5,278
Y @)37 32 17,88 3,087 ,546
<) 5 15,80 4,868 2,177
Independent Samples Test
Levene's Test for Equality of t-test for Equality of Means
Variances
F Sig. t df Sig. (2-tailed) Mean Std. Error 95% Confidence Interval of the
Difference Difference Difference
Lower Upper
b dunl Equal variances assumed ,309 ,582 -1,213 35 ,233 -5,069 4177 -13,549 3,412
Equal variances not assumed -,926 4,623 ,400 -5,069 5,474 -19,492 9,354
! Equal variances assumed ,991 ,326 1,292 35 ,205 2,075 1,606 -1,185 5,335
Equal variances not assumed ,924 4,516 ,402 2,075 2,245 -3,886 8,036
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ANOVA

Sum of Squares df Mean Square F Sig.
Between Groups 105,581 1 105,581 1,396 ,245
Lga Jadl  Within Groups 2646,690 35 75,620
Total 2752,270 36
Between Groups 23,906 1 23,906 2,173 ,149
Y Within Groups 385,013 35 11,000
Total 408,919 36
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 123,943 3 41,314 ,519 672
L Jedl  Within Groups 2628,328 33 79,646
Total 2752,270 36
Between Groups 33,207 3 11,069 ,972 418
R Within Groups 375,712 33 11,385
Total 408,919 36
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 368,436 2 184,218 2,627 ,087
Lga Jadl  Within Groups 2383,834 34 70,113
Total 2752,270 36
Between Groups 23,059 2 11,529 1,016 373
Iy Within Groups 385,860 34 11,349
Total 408,919 36
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	4. طريقة الوقائع الحرجة: الهدف من استخدام هذه الطريقة هو استبعاد احتمال التقييم على أسس شخصية بحتة، ويتم تقييم الأداء في هذه الطريقة استنادا إلى سلوكيات العامل أثناء العمل، ويقوم المدير المباشر له بتسجيل الوقائع والأحداث التي تطرأ خلال عمل العامل سواء...
	ثانيا: الطرق الحديثة: لقـد تطورت أساليب التقييم حيث أصبح التقييم يركـز على نتائج أداء العاملين وليس على العاملين بحد ذاتهم . وأهم هذه الطرق نذكر :

