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Résumé : 

l' objectif de cette étude à définir le rôle des technologies de l'information 

et gestion des connaissances à la compétitivité au niveau de la communication, 

les changements économiques qui ont touché tous les aspects de la vie, en raison 

de la concurrence accrue, les institutions s'efforcent de maintenir l'impulsion 

grâce à la compétitivité grâce à l'adoption de Gestion des connaissances de 

l'exploitation de connaissances qu'implicites ou apparentes, par recueillis auprès 

de différentes sources, de stockage et de traitement, puis retrouver afin de 

promouvoir l'application et la découverte de nouvelles connaissances, et pour le 

succès de la philosophie de gestion des connaissances de l'utilisation des 

technologies de l'information qui est l'axe essentiel au succès de la gestion des 

connaissances par  ce qu'ils offrent  d'installations pour la collecte et l'utilisation 

des connaissances en faveur de l'institution nous trouvons, les systèmes 

d'information de toutes sortes de gestion et experte. 

Plus de l'exploitation des compétences et des ressources de manière Un bon 

investissement de manière à aboutir à la création ou à créer des avantages 

compétitifs. 

Mots-clés: technologies de l'information, la gestion des connaissances, du 

savoir, de la compétitivité, de l'information 
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RELIABILITY 

  /VARIABLES=_75;2;77_;85_;75_;76_;93_ل;75_ 1;77_;85_;75_;76_;93_ل 

 4;77_;85_;75_;76_;93_ل;75_ 3;77_;85_;75_;76_;93_ل;75_

 6;77_;85_;75_;76_;93_ل;75_ 5;77_;85_;75_;76_;93_ل;75_

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

 

 

 
Reliability 
 

 

 

Notes 

Output Created 22-avr.-2017 20:34:39 

Comments   

Input Data G:\wdhxcgjnxgjnhx_3.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

34 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases with 

valid data for all variables in the 

procedure. 

Syntax RELIABILITY 

  /VARIABLES=3العبارة 2العبارة 1العبارة 

 6العبارة 5العبارة 4العبارة

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

Resources Processor Time 00:00:00,000 

Elapsed Time 00:00:00,000 



 
 

[DataSet1] G:\wdhxcgjnxgjnhx_3.sav 

 

 

 

 
Scale: ALL VARIABLES 
 

 

 

Case Processing Summary 

 N % 

Cases Valid 34 100,0 

Excludeda 0 ,0 

Total 34 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,705 6 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

1العبارة  20,50 4,439 ,651 ,621 

2العبارة  20,53 4,075 ,590 ,617 

3العبارة  20,74 4,322 ,557 ,633 

4العبارة  20,68 4,225 ,389 ,686 

5العبارة  21,06 5,269 ,090 ,768 

6العبارة  20,62 4,001 ,492 ,648 

 
RELIABILITY 

  /VARIABLES=_75;8;77_;85_;75_;76_;93_ل;75_ 7;77_;85_;75_;76_;93_ل 

 10;77_;85_;75_;76_;93_ل;75_ 9;77_;85_;75_;76_;93_ل;75_

 12;77_;85_;75_;76_;93_ل;75_ 11;77_;85_;75_;76_;93_ل;75_



  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

 

 

 
Reliability 
 

 

 

Notes 

Output Created 22-avr.-2017 20:34:57 

Comments   

Input Data G:\wdhxcgjnxgjnhx_3.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

34 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases with 

valid data for all variables in the 

procedure. 

Syntax RELIABILITY 

  /VARIABLES=8العبارة 7العبارة 

بارةالع 11العبارة 10العبارة 9العبارة 12 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

Resources Processor Time 00:00:00,031 

Elapsed Time 00:00:00,016 

 
 

[DataSet1] G:\wdhxcgjnxgjnhx_3.sav 

 

 

 

 
Scale: ALL VARIABLES 



 

 

 

Case Processing Summary 

 N % 

Cases Valid 34 100,0 

Excludeda 0 ,0 

Total 34 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,826 6 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

7العبارة  20,03 7,120 ,473 ,841 

8العبارة  19,56 7,587 ,602 ,797 

9العبارة  19,29 8,214 ,571 ,805 

11العبارة  19,24 7,155 ,678 ,780 

11العبارة  19,32 7,377 ,740 ,771 

12العبارة  19,32 7,983 ,610 ,797 

 
RELIABILITY 

  /VARIABLES=_75;14;77_;85_;75_;76_;93_ل;75_ 13;77_;85_;75_;76_;93_ل 

 16;77_;85_;75_;76_;93_ل;75_ 15;77_;85_;75_;76_;93_ل;75_

 18;77_;85_;75_;76_;93_ل;75_ 17;77_;85_;75_;76_;93_ل;75_

 19;77_;85_;75_;76_;93_ل;75_
  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

 

 

 
Reliability 



 

 

 

Notes 

Output Created 22-avr.-2017 20:35:11 

Comments   

Input Data G:\wdhxcgjnxgjnhx_3.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

34 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases with 

valid data for all variables in the 

procedure. 

Syntax RELIABILITY 

  /VARIABLES=14العبارة 13العبارة 

 18العبارة 17العبارة 16العبارة 15العبارة

 19العبارة

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

Resources Processor Time 00:00:00,031 

Elapsed Time 00:00:00,016 

 
 

[DataSet1] G:\wdhxcgjnxgjnhx_3.sav 

 

 

 

 
Scale: ALL VARIABLES 
 

 

 

Case Processing Summary 

 N % 



Cases Valid 34 100,0 

Excludeda 0 ,0 

Total 34 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,771 7 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

13العبارة  22,79 8,532 ,599 ,721 

14العبارة  23,15 9,402 ,292 ,789 

15العبارة  22,88 8,834 ,570 ,728 

16العبارة  22,97 8,272 ,559 ,728 

17العبارة  22,62 9,455 ,478 ,747 

18العبارة  22,71 9,123 ,455 ,750 

19العبارة  22,76 8,791 ,548 ,732 

 
NONPAR CORR 

  /VARIABLES=_75;2;77_;85_;75_;76_;93_ل;75_ 1;77_;85_;75_;76_;93_ل 

 4;77_;85_;75_;76_;93_ل;75_ 3;77_;85_;75_;76_;93_ل;75_

 1;85_و;81_لم;75_ 6;77_;85_;75_;76_;93_ل;75_ 5;77_;85_;75_;76_;93_ل;75_
  /PRINT=SPEARMAN TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

 

 
Nonparametric Correlations 
 

 

 

Notes 

Output Created 22-avr.-2017 20:35:46 



Comments   

Input Data G:\wdhxcgjnxgjnhx_3.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

34 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics for each pair of variables are 

based on all the cases with valid data 

for that pair. 

Syntax NONPAR CORR 

  /VARIABLES=2العبارة 1العبارة 

 6العبارة 5العبارة 4العبارة 3العبارة

 1المحور

  /PRINT=SPEARMAN TWOTAIL 

NOSIG 

  /MISSING=PAIRWISE. 

 

Resources Processor Time 00:00:00,016 

Elapsed Time 00:00:00,031 

Number of Cases Allowed 82782 casesa 

a.Based on availability of workspace memory  

 
 

[DataSet1] G:\wdhxcgjnxgjnhx_3.sav 

 

 

 

Correlations 

1العبارة  2العبارة  3العبارة   

Spearman's rho 1العبارة  Correlation Coefficient 1,000 ,607** ,466** 

Sig. (2-tailed) . ,000 ,005 

N 34 34 34 

2العبارة  Correlation Coefficient ,607** 1,000 ,467** 

Sig. (2-tailed) ,000 . ,005 

N 34 34 34 

3العبارة  Correlation Coefficient ,466** ,467** 1,000 

Sig. (2-tailed) ,005 ,005 . 

N 34 34 34 



4العبارة  Correlation Coefficient ,596** ,488** ,385* 

Sig. (2-tailed) ,000 ,003 ,024 

N 34 34 34 

5العبارة  Correlation Coefficient -,019 ,212 ,212 

Sig. (2-tailed) ,917 ,228 ,229 

N 34 34 34 

6العبارة  Correlation Coefficient ,649** ,390* ,447** 

Sig. (2-tailed) ,000 ,023 ,008 

N 34 34 34 

 **Correlation Coefficient ,846** ,523** ,501 تكنولولجيا المعلومات

Sig. (2-tailed) ,000 ,002 ,003 

N 34 34 34 

 

Correlations 

4العبارة  5العبارة   

Spearman's rho 1العبارة  Correlation Coefficient ,596** -,019 

Sig. (2-tailed) ,000 ,917 

N 34 34 

2العبارة  Correlation Coefficient ,488** ,212 

Sig. (2-tailed) ,003 ,228 

N 34 34 

3العبارة  Correlation Coefficient ,385* ,212 

Sig. (2-tailed) ,024 ,229 

N 34 34 

4العبارة  Correlation Coefficient 1,000 -,080 

Sig. (2-tailed) . ,653 

N 34 34 

5العبارة  Correlation Coefficient -,080 1,000 

Sig. (2-tailed) ,653 . 

N 34 34 

6العبارة  Correlation Coefficient ,426* ,131 

Sig. (2-tailed) ,012 ,459 

N 34 34 

 Correlation Coefficient ,529** ,115 تكنولولجيا المعلومات

Sig. (2-tailed) ,001 ,516 

N 34 34 

 

Correlations 

6العبارة  اتتكنولولجيا المعلوم   



Spearman's rho 1العبارة  Correlation Coefficient ,649** ,846** 

Sig. (2-tailed) ,000 ,000 

N 34 34 

2العبارة  Correlation Coefficient ,390* ,523** 

Sig. (2-tailed) ,023 ,002 

N 34 34 

3العبارة  Correlation Coefficient ,447** ,501** 

Sig. (2-tailed) ,008 ,003 

N 34 34 

4العبارة  Correlation Coefficient ,426* ,529** 

Sig. (2-tailed) ,012 ,001 

N 34 34 

5العبارة  Correlation Coefficient ,131 ,115 

Sig. (2-tailed) ,459 ,516 

N 34 34 

6العبارة  Correlation Coefficient 1,000 ,945** 

Sig. (2-tailed) . ,000 

N 34 34 

 Correlation Coefficient ,945** 1,000 تكنولولجيا المعلومات

Sig. (2-tailed) ,000 . 

N 34 34 

 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
NONPAR CORR 

  /VARIABLES=_75;8;77_;85_;75_;76_;93_ل;75_ 7;77_;85_;75_;76_;93_ل 

 10;77_;85_;75_;76_;93_ل;75_ 9;77_;85_;75_;76_;93_ل;75_

 2;85_و;81_لم;75_ 12;77_;85_;75_;76_;93_ل;75_ 11;77_;85_;75_;76_;93_ل;75_
  /PRINT=SPEARMAN TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

 

 
Nonparametric Correlations 
 

 

 

Notes 



Output Created 22-avr.-2017 20:36:15 

Comments   

Input Data G:\wdhxcgjnxgjnhx_3.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

34 

Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics for each pair of variables are 

based on all the cases with valid data 

for that pair. 

Syntax NONPAR CORR 

  /VARIABLES=8العبارة 7العبارة 

 12العبارة 11العبارة 10العبارة 9العبارة

رالمحو 2 

  /PRINT=SPEARMAN TWOTAIL 

NOSIG 

  /MISSING=PAIRWISE. 

 

Resources Processor Time 00:00:00,000 

Elapsed Time 00:00:00,000 

Number of Cases Allowed 82782 casesa 

a.Based on availability of workspace memory  
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