D) a gle anid

il g 8l g L 50 )0
Cfluatl plld &
1) el ol

il agle B il Balgd Jui cilillaia Cpana dadia B S

Z\.aw.u}d\ e 9 8 413) 1 anadl

sl piall YY) sOsiallall dlas) (pa

- OaY) dasg GRIJ* &1 8 ) dakald das o
;\ Aay S (sl o

2017/2016 :Amalall 3l







e aslyaly Jemgigeplell Jow GlLL @il e ¥l sana @alill g gaall Sl

agle g lad Jaxll iyl dagall silaga gilly ilailly hatsy ligsdia

syl sTs ailsily & sanall ata dadlia Jous palosl Easliall &

ol UL J2 @ g g il aigla ¥ J& @l deligll




\ \,cbi}f‘

= =
agde Sl 91 wagses lag vopoday lag ol Lo gle @il JUIL sy gy sy goiall WJWAI comiall & sandl

sl aalag Al slpla mara g som 3909 old clon @Il ol aglly il
gua gt @l goadl goy ally andl @uita ga @l goanll @l SLL @RIL cqull @l s @uan & 34§ gnal

lmpagll ha @ lonll qismsls @izl @Il goaga J& @ioiy lalay g @Il gpans sldll o laslgzn
L gne simang szall siz ganisile galy oLilagailly Yo Jlally @ stind Lagss s @l guall oo laylae

laalils lagaz o B AL JIul Gyl gal ladnayy Lasll & @l s sl il Sy Loy 3 a @Il 2l w2

Chamiade sl alagy @ll

cldmspstnlon caslaiigad, @ casgl sl Ul @Il gl s il ggandl @l

oy 211 Lalile Jug day 2 €

~
Al J gl ol @t sl gm L2 ol alighsala ol
M@JWK::IA&LM’&LWH vy
-
521 il J2 @il Gl T LSBT dmty 4L, iimslal J&

WY -‘..j ‘ A-’Q'L \é
J _

lallaz g

el

ald galusy s pazay J& @l




oV ¢ ! \'”K;llt"'(t% o' l l;l(?f.
TR | )
AN 't )i
0:.')(".;;(“0‘ ;,‘ :~o

L Blls g3l sy agkid J2 s s2all g wanll 2l .
D/ ’
" '(ﬁwttumyum@n 3 saally « L s ags il et sl e Jus l <llismas § oV
W\ ) sl b
g la o galggall | J f")l
”"I » agma Yol @ s galgal :}\4}
o .y
63‘,,‘7« e sall g elogs¥Uglal sigll anga sen aball o mlial ool @le g0 g 2801 ' ')o:-‘.f
b A : \ . - "I‘ 'y
| ala s agle 3 e sana clalell s g o ;('{
R
sat Joy lal genly oliag dan s Lagly sy Il Glallly las gy 22 32 3all @l sy & 3a) gl : \
sl geus Ly B Laany aglliell gal i
\ y
AL st o 1l gl B Gl o o lpm Ol il 330l i1l A 0%
! "
ol @il &l Jal g lasley g 3l Laas 5 iy ALl golin e sanlisg o lal sz il a)ltall @l y\

lasls o @Il @ial @lly - panzaly aajas o SLJLBGEAL nlls 3y @izl @l aygig gorm sila

” Cal b dlall @ lagagy gal
D} A

" Caslle J;} asly Al ela Ol s 5939 ek @l
N

20 p8L gear ¢ alilell $

J2 o lanzaly Bl Loy elyayll dalily altall qinly grapmmipdiall aia Jo @3

wsidilam lila @ill Blyigiale uls @l

a3l J& Wy mass qaly <9 all Slall i

’ ‘ '
- N ‘4 .7 "‘ { ' b "‘)-ﬁv'
| .ﬁr'.'ﬁlﬁ: 'U J~Lh }l' ! ' ’{ ‘ ! ‘. ' ' 2|

' AR ' ! '
- TEEN { avVae ) " ’ nJl‘ n



erks
b a5 5ad 3 B Al 5l Sledall L J oSS gs e ) dnl ) sda 0B
ool AUl B3l iy LA b aed s ) 25LaBY) Sl e (VLAY (S g
5L (pmmmle o5 A el Bdld) SRl 5a2 B e Bl ) e Bl ) ol s
L pslae Ciliz a lgnas O o i allll ol dieall ol g B8l Dl e e ) 3,4
Bils - 5 Bl O jlae OLEST 5 Lgidas e ol G5 iy o2 Lgslor 2l @ Lgndlan s Lg 35 5
IVt Bl 30} A2 (3 et el 5 ) Sl Lo S Bl W) o 35l 505
Bl sl il UG Slaglal) o Lgen as g d 511 L) WDlazal s 3 ekl made SMgd 0 a0ii5Ls

PR

slzs) U oo Al 2y by L jlaza V1 y Ao Sy 5l cole i JSza s 0187 LS
dls Ul e gl o

Lo ghall il 3500 (b all @ al) 3 05) ol shall L J oSG 1 A ladll LSS



Résumé :

I' objectif de cette étude a définir le réle des technologies de I'information
et gestion des connaissances a la compétitivité au niveau de la communication,
les changements économiques qui ont touché tous les aspects de la vie, en raison
de la concurrence accrue, les institutions s'efforcent de maintenir I'impulsion
grace a la compétitivité grace a l'adoption de Gestion des connaissances de
I'exploitation de connaissances qu'implicites ou apparentes, par recueillis aupres
de differentes sources, de stockage et de traitement, puis retrouver afin de
promouvoir lI'application et la découverte de nouvelles connaissances, et pour le
succes de la philosophie de gestion des connaissances de l'utilisation des
technologies de I'information qui est I'axe essentiel au succes de la gestion des
connaissances par ce qu'ils offrent d'installations pour la collecte et l'utilisation
des connaissances en faveur de linstitution nous trouvons, les systemes
d'information de toutes sortes de gestion et experte.

Plus de I'exploitation des compétences et des ressources de maniére Un bon
investissement de maniere a aboutir a la création ou a créer des avantages
compétitifs.

Mots-clés: technologies de I'information, la gestion des connaissances, du
savoir, de la compétitivité, de I'information
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RELIABILITY

SPSS wis 2 :03 43, -l

/VARIABLES=_75;J_93; 76; 75; 85; 77;1 _75;J 93; 76; 75; 85; 77;2

/SCALE ("ALL VARIABLES') ALL

/MODEL=ALPHA

/SUMMARY=TOTAL.

Reliability

Notes

75;d 93; 76; 75; 85; 77;3 75;J 93; 76; 75; 85; 77;4
75;J 93; 76; 75; 85; 77;5 75;J 93; T76; 75; 85; 77;6

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

22-avr.-2017 20:34:39

G:\wdhxcgjnxgjnhx_3.sav
DataSetl
<none>
<none>
<none>
34

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY
IVARIABLES=3_lill1 3 )ledi2 5 Ll13
3,lall4 3 )Lall5 3 )Lall
/ISCALE(ALL VARIABLES') ALL
/MODEL=ALPHA
/ISUMMARY=TOTAL.

00:00:00,000

00:00:00,000




[DataSetl] G:\wdhxcgjnxgjnhx 3.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 34 100,0
Excluded? 0 ,0
Total 34 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

, 705

6

Item-Total Statistics

Corrected Cronbach's

Scale Mean if | Scale Variance Item-Total Alpha if Item

Item Deleted if Item Deleted Correlation Deleted
15kl 20,50 4,439 651 621
28 )l 20,53 4,075 ,590 617
38l 20,74 4,322 557 633
45 L) 20,68 4,225 ,389 ,686
58kl 21,06 5,269 ,090 ,768
65kl 20,62 4,001 ,492 ,648
RELIABILITY

JVARIABLES= 75;d 93; 76; 75; 85; 77;7 _75;J 93; 76; 75; 85; 77;8
775;di93;776;775;785;777;9 775;dﬁ93;776;775;785;777;10
75;d 93; 76; 75; 85; 77;11 _75;J 93; 76; 75; 85; 77;12



/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/ SUMMARY=TOTAL.

Reliability

Notes

Output Created 22-avr.-2017 20:34:57
Comments
Input Data G:\wdhxcgjnxgjnhx_3.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 34

File

Matrix Input

Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY
IVARIABLES=3 lall7 3 Lallg
3_kallg 3 lallno 3 lallng B lallr2
/ISCALE(ALL VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

00:00:00,031
00:00:00,016

[DataSetl] G:\wdhxcgjnxgjnhx 3.sav

Scale: ALL VARIABLES




Case Processing Summary

N %
Cases  Valid 34 100,0
Excluded? 0 ,0
Total 34 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

,826 6

Item-Total Statistics

Corrected Cronbach's
Scale Mean if | Scale Variance Item-Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
75 sl 20,03 7,120 473 841
85 kel 19,56 7,587 ,602 797
95kl 19,29 8,214 571 ,805
105kl 19,24 7,155 ,678 ,780
113,k 19,32 7,377 , 740 771
125_ladl 19,32 7,983 ,610 , 797
RELIABILITY

/VARIABLES=775;J793;776;775;785;777;13 775;d793;776;775;785;777;14

775;df93;776;775;785;777;15 775;d793;776;775;785;777;16
_75;d_93;_76;_75;_85;_77;17 _75;d_93;_76;_75;_85;_77;18
_75;d 93; 76; 75; 85; 77;19

/SCALE ("ALL VARIABLES')

/MODEL=ALPHA
/SUMMARY=TOTAL.

Reliability

ALL




Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

22-avr.-2017 20:35:11

G:\wdhxcgjnxgjnhx_3.sav
DataSetl
<none>
<none>
<none>
34

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY
IVARIABLES=3 Lall13 3 lall14
3kallls B lallie 3 lall17 3 lalllg
3_kalllg
/ISCALE('ALL VARIABLES') ALL
/MODEL=ALPHA
/ISUMMARY=TOTAL.

00:00:00,031
00:00:00,016

[DataSetl] G:\wdhxcgjnxgjnhx 3.sav

Scale: ALL VARIABLES

Case Processing Summary

N %




Cases Valid 34 100,0
Excluded? 0 ,0

Total 34 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
771 7
Item-Total Statistics
Corrected Cronbach's

Scale Mean if | Scale Variance Item-Total Alpha if Item

Item Deleted if tem Deleted Correlation Deleted
135 k! 22,79 8,532 ,599 721
145_lall 23,15 9,402 ,292 ,789
158 )kl 22,88 8,834 ,570 ,728
165kl 22,97 8,272 ,559 , 728
175kl 22,62 9,455 478 147
185 Ll 22,71 9,123 ,455 ,750
195kl 22,76 8,791 ,548 , 732

NONPAR CORR
/VARIABLES=_75;d_93;_76;_75;_85;_77;l _75;d_93;_76;_75;_85;_77;2
_75;d 93; 76; 75; 85; 77;3 _75;J 93; 76; 75; 85; 77;4
75;d 93; 76; 75; 85; 77;5 75;J 93; 76; 75; 85; 77;6 15;a 81;5 85;1
/PRINT=SPEARMAN TWOTAIL NOSIG
/MISSING=PAIRWISE.

Nonparametric Correlations

Notes

Output Created 22-avr.-2017 20:35:46



Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time
Elapsed Time

Number of Cases Allowed

G:\wdhxcgjnxgjnhx_3.sav
DataSetl

<none>

<none>

<none>

34

User-defined missing values are
treated as missing.
Statistics for each pair of variables are
based on all the cases with valid data
for that pair.
NONPAR CORR
IVARIABLES=5 lall1 3 lall2
5 kallz 3 kallg 3 Lalls 5 )Ll
Jsaally
/PRINT=SPEARMAN TWOTAIL
NOSIG
IMISSING=PAIRWISE.

00:00:00,016
00:00:00,031
82782 cases?

a.Based on availability of workspace memory

[DataSetl] G:\wdhxcgjnxgjnhx 3.sav

Correlations

13kl 25 jlall 35 5Ll
Spearman's rho 13kl Correlation Coefficient 1,000 607 ,466™
Sig. (2-tailed) ,000 ,005
N 34 34 34
25 k) Correlation Coefficient 607" 1,000 ABT™
Sig. (2-tailed) ,000 | . ,005
N 34 34 34
35 el Correlation Coefficient 466 AB7™ 1,000
Sig. (2-tailed) ,005 ,005
N 34 34 34




5 el Correlation Coefficient ,596™ ,488™ ,385"
Sig. (2-tailed) ,000 ,003 ,024
N 34 34 34
55 Ll Correlation Coefficient -,019 ,212 ,212
Sig. (2-tailed) 917 228 229
N 34 34 34
65_Lall Correlation Coefficient ,649™ ,390" ALT™
Sig. (2-tailed) ,000 ,023 ,008
N 34 34 34
clasladl Lal sl <5 Correlation Coefficient ,846™ 523" ,501™
Sig. (2-tailed) ,000 ,002 ,003
N 34 34 34
Correlations
45 )l 55 k)
Spearman's rho 15kl Correlation Coefficient ,596" -,019
Sig. (2-tailed) ,000 917
N 34 34
25 5Ll Correlation Coefficient ,488™ 212
Sig. (2-tailed) ,003 228
N 34 34
35kl Correlation Coefficient ,385" 212
Sig. (2-tailed) ,024 ,229
N 34 34
45 L=l Correlation Coefficient 1,000 -,080
Sig. (2-tailed) ,653
N 34 34
58 )Ll Correlation Coefficient -,080 1,000
Sig. (2-tailed) ,653
N 34 34
65 Ll Correlation Coefficient 426" ,131
Sig. (2-tailed) 012 459
N 34 34
Glagleall Lall €5 Correlation Coefficient ,529™ ,115
Sig. (2-tailed) ,001 ,516
N 34 34
Correlations
65l e sleall Lind o) 515




Spearman's rho 15kl Correlation Coefficient ,649™ ,846™

Sig. (2-tailed) ,000 ,000

N 34 34

26 Ll Correlation Coefficient ,390" ,523™

Sig. (2-tailed) ,023 ,002

N 34 34

35 kall Correlation Coefficient AAT™ ,501™

Sig. (2-tailed) ,008 ,003

N 34 34

45 Ll Correlation Coefficient 426" ,529™

Sig. (2-tailed) 012 ,001

N 34 34

58 )kl Correlation Coefficient ,131 ,115

Sig. (2-tailed) 459 516

N 34 34

65 )Ll Correlation Coefficient 1,000 ,945™

Sig. (2-tailed) . ,000

N 34 34

Gleladll Ll sl <5 Correlation Coefficient ,945™ 1,000
Sig. (2-tailed) ,000 .

N 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

NONPAR CORR
JVARIABLES= 75;J 93; 76; 75; 85; 77;7 75;J 93; 76; 75; 85; 77;8
~75;d 93; 76; 75; 85; 77;9 75;J 93; 76; 75; 85; 77;10
_75;d 93; 76; 75; 85; 77;11 75;J 93; 76; 75; 85; 77;12 75;a 81; 85;2
/PRINT=SPEARMAN TWOTAIL NOSIG
/MISSING=PAIRWISE.

Nonparametric Correlations

Notes




Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time
Elapsed Time

Number of Cases Allowed

22-avr.-2017 20:36:15

G:\wdhxcgjnxgjnhx_3.sav
DataSetl

<none>

<none>

<none>

34

User-defined missing values are
treated as missing.
Statistics for each pair of variables are
based on all the cases with valid data
for that pair.
NONPAR CORR

IVARIABLES=3 )lall7 3 jlallg
3kallg 3 5Lall1o 8ball1n 5 Lalll2
osaall2

/PRINT=SPEARMAN TWOTAIL
NOSIG

IMISSING=PAIRWISE.

00:00:00,000
00:00:00,000
82782 cases?

a.Based on availability of workspace memory
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