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Abstract:

The study aimed to know the extent of applying social responsibility in
commercial banks and to know its areas and the factors necessary for its
adoption in Algerian commercial banks.

Our study included Al Baraka Bank of Algeria by analyzing the annual reports
during the years 2021 to 2023 by highlighting the areas of social responsibility
in the bank under study.

The study concluded that the bank - the subject of the study - is interested in
social responsibility and employs its programs in its activities by respecting the
human element and community service, evaluating and motivating employees,
and opening the doors of dialogue. Through this study, we recommend the
necessity of commercial banks adopting the concept of social responsibility
because it is a competitive factor that leads to Increase customer attraction.

Keywords: social responsibility, commercial banks, Al Baraka Bank of Algeria
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