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: Abstract

This study aims to address the issue of the role of work ethics in achieving textual
advantage through

Adopting a descriptive and analytical approach, where in the theoretical side, the
reasons leading to the increase in

interest in work ethics in recent times and the role it plays when committed to applying
it in upgrading the competitive

advantage from the stage of practice to the stage of quality, which can only be achieved
with the availability of elements

represented in experience professional competence;

Which the worker earns while performing his duties, and the worker’s independence,
as well as a good reputation and its role in

Achieving competitive advantage in the organization.

As for the applied side, the practical reality of applying work ethics and how it affects
competitive advantage was

studied. To achieve the objectives of the study, 30 questionnaires were distributed to
workers in the Algerian Water

Company, the subject of our study, and 29 questionnaires were valid for statistical
analysis, and after processing the data, the

study reached a set of results. It is that a commitment to work ethics has a positive role
in achieving competitive

advantage, and therefore there is a strong correlation between work ethics and
achieving competitive advantage, and

that each component of work ethics has an impact on achieving competitive advantage.
key words: Work ethic, competitive advantage.
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adlall 4l

Aadii)g Guilsll) alfial sy clall A0l Glaay) LA al 1(2) ad) gala

Correlations

15l 25 sl 35 )l 45 i Ol gl ol il

Jadaiy

Correlation Coefficient] 1,000 611, 642, 174, 634,

18_Lall (Sig. (2-tailed 000, 000, 359, 000,
N 30 30 30 30 30

Correlation Coefficient] 7611, 1,000 773, 325, 723,

25 L2l (Sig. (2-tailed 000, 000, 080, 000,
N 30 30 30 30 30

Correlation Coefficient] 642, 773, 1,000 569, 934,

Spearman's rho 35kl (Sig. (2-tailed 000, 000, 001, 000,
N 30 30 30 30 30

Correlation Coefficient 174, 325, 569, 1,000 696,

45 2l (Sig. (2-tailed 359, 080, 001, 000,
N 30 30 30 30 30

Correlation Coefficient] 634, "723, "934, "696, 1,000

Ol il o) il
s, (Sig. (2-tailed 000, 000, 000, 000,

N 30 30 30 30 30
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adlall 4l

LOUEY) g clall IR0 BlasY) LAY gl £(3) a8 (ale

Correlations
55 jluadl 63 el 75 jladl Gyl
Correlation Coefficient 1,000 "564, 712, "868,
55 sl (Sig. (2-tailed 001, 000, 000,
N 30 30 30 30
Correlation Coefficient "564, 1,000 "486, "828,
65l (Sig. (2-tailed 001, 007, 000,
N 30 30 30 30
Spearman's rho
Correlation Coefficient 712, "486, 1,000 "851,
75 ) (Sig. (2-tailed 000, 007, 000,
N 30 30 30 30
Correlation Coefficient 868, "828, "851, 1,000
asy) (Sig. (2-tailed 000, 000, 000,
N 30 30 30 30
.(Correlation is significant at the 0.01 level (2-tailed .**
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adlall 4l

Lcgl) alial sy clall IR0 Lyl LR gl :(4) a8 sala

Correlations

85l 95 Ll 106,0ad) | 1150l | 1250 | g o) s

Correlation Coefficient] 1,000 484, 484, 345, 468, 691,

85l (Sig. (2-tailed . 007, 007, 062, 009, 000,
N 30 30 30 30 30 30

Correlation Coefficient] “484, 1,000 "746, "446, 695, 837,

95l (Sig. (2-tailed 007, . 000, 014, 000, 000,
N 30 30 30 30 30 30

Correlation Coefficient] “484, 746, 1,000 587, 695, 891,

105kl (Sig. (2-tailed 007, 000, . 001, 000, 000,
N 30 30 30 30 30 30

Spearman's rho

Correlation Coefficient 345, 446, 587, 1,000 429, 696,

113,k (Sig. (2-tailed 062, 014, 001, . 018, 000,
N 30 30 30 30 30 30

Correlation Coefficient] 468, "695, "695, 429, 1,000 "841,

125 5Ll (Sig. (2-tailed 009, 000, 000, 018, . 000,
N 30 30 30 30 30 30

Correlation Coefficient] 691, "837, "891, "696, "841, 1,000

il ol il (Sig. (2-tailed 000, 000, 000, 000, 000,

N 30 30 30 30 30 30

*k

.(Correlation is significant at the 0.01 level (2-tailed .

.(Correlation is significant at the 0.05 level (2-tailed .*

237



adlall 4l

Ayl g llall SIAN Gl LEa) gl 1(5) a8 ale

Correlations

135 Ll 145 )l 155 )Ll 165 Ll Ayl
Correlation Coefficient 1,000 714, “655, 336, 786,
135 lall (Sig. (2-tailed 000, 000, 070, 000,
N 30 30 30 30 30
Correlation Coefficient 714, 1,000 692, 283, 765,
145 ) (Sig. (2-tailed 000, 000, 129, 000,
N 30 30 30 30 30
Correlation Coefficient 655, 692, 1,000 480, 857,
Spearman's rho 155 _Lal) (Sig. (2-tailed 000, 000, 007, 000,
N 30 30 30 30 30
Correlation Coefficient 336, 283, ~480, 1,000 754,
165 jlall (Sig. (2-tailed 070, 129, 007, 000,
N 30 30 30 30 30
Correlation Coefficient "786, "765, "857, "754, 1,000
W] (Sig. (2-tailed 000, 000, 000, 000,
N 30 30 30 30 30

.(Correlation is significant at the 0.01 level (2-tailed .**

ALY dag chlall AR Glaay) L) milii(6) ad) gala

Correlations

175 juall 185_juall 195 juall kY
Correlation Coefficient 1,000 “605, 281, "753,
175 Ll (Sig. (2-tailed 000, 132, 000,
N 30 30 30 30
Correlation Coefficient “605, 1,000 “510, 7869,
185 Ll (Sig. (2-tailed 000, 004, 000,
N 30 30 30 30
Spearman's rho
Correlation Coefficient 281, 510, 1,000 776,
195 Ll (Sig. (2-tailed 132, 004, 000,
N 30 30 30 30
Correlation Coefficient 753, 869, 776, 1,000
Ll (Sig. (2-tailed 000, 000, 000,
N 30 30 30 30

.(Correlation is significant at the 0.01 level (2-tailed .**
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adlall 4l

A gpanal) dayg il IR0 SLaaY) LA qilin(7) o) Gale

Correlations

205 L]l 215 5Ll 225 )l 235 )Ll A 5 sl
Correlation Coefficient 1,000 485, 166,- 261, 570,
205 Ll (Sig. (2-tailed . 007, 381, 164, 001,
N 30 30 30 30 30
Correlation Coefficient 485, 1,000 286, "718, 818,
213kl (Sig. (2-tailed 007, . 126, 000, 000,
N 30 30 30 30 30
Correlation Coefficient 166,- 286, 1,000 696, 611,
Spearman's rho 225 jLal) (Sig. (2-tailed 381, 126, . 000, 000,
N 30 30 30 30 30
Correlation Coefficient 261, 718, 696, 1,000 859,
235 Ll (Sig. (2-tailed 164, 000, 000, . 000,
N 30 30 30 30 30
Correlation Coefficient "570, "818, "611, "859, 1,000
A 5 el (Sig. (2-tailed 001, 000, 000, 000,
N 30 30 30 30 30

.(Correlation is significant at the 0.01 level (2-tailed .**
ABUAAN g AABI aayg bl S0l BlaaY) JLEA) il :(8) A8 gale

Correlations

245 jlall 255 Ll 265 jball | Aladll  da) 3

Correlation Coefficient 1,000 “705, “636, 7757,

245 Jal (Sig. (2-tailed . 000, 000, 000,
N 30 30 30 30

Correlation Coefficient "705, 1,000 7802, 7048,

255 sl (Sig. (2-tailed 000, . 000, 000,
N 30 30 30 30

Spearman's rho

Correlation Coefficient 636, 802, 1,000 921,

265 sl (Sig. (2-tailed 000, 000, . 000,
N 30 30 30 30

Correlation Coefficient "757, 948, 921, 1,000

38l 5 da) 3 (Sig. (2-tailed 000, 000, 000,

N 30 30 30 30

.(Correlation is significant at the 0.01 level (2-tailed .**
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adlall 4l

AR sy clall AN GLadY) L) gl 1(9) Ay Gale

Correlations

275 )Ll 285 Ll 295 )Ll 305_Lal) Adlsl)

Correlation Coefficient 1,000 819, "716, 646, 884,

275 5 (Sig. (2-tailed . 000, 000, 000, 000,
N 30 30 30 30 30

Correlation Coefficient 819, 1,000 “655, 599, 845,

285 Jluall (Sig. (2-tailed 000, : 000, 000, 000,
N 30 30 30 30 30

Correlation Coefficient "716, "655, 1,000 "591, "817,
Spearman's rho 29 Lall (Sig. (2-tailed 000, 000, . 001, 000,
N 30 30 30 30 30

Correlation Coefficient "646, "599, "591, 1,000 "848,

305 L) (Sig. (2-tailed 000, 000, 001, . 000,
N 30 30 30 30 30

Correlation Coefficient "884, "845, "817, "848, 1,000

aal) (Sig. (2-tailed 000, 000, 000, 000,

N 30 30 30 30 30

*%

.(Correlation is significant at the 0.01 level (2-tailed .
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adlall 4l

Adgpall dyg clall SN Gludy) LEa) it (10) o) gale

Correlations

315 Ll 325 )Ll 335 Ll 345_)Ll) 4 g yall

Correlation Coefficient 1,000 “768, 594, "757, 901,

315kl (Sig. (2-tailed . 000, 001, 000, 000,
N 30 30 30 30 30

Correlation Coefficient "768, 1,000 403, "736, 842,

325 Ll (Sig. (2-tailed 000, . 027, 000, 000,
N 30 30 30 30 30

Correlation Coefficient 594, 403, 1,000 582, 744,
Spearman's rho 335 Ll (Sig. (2-tailed 001, 027, . 001, 000,
N 30 30 30 30 30

Correlation Coefficient "757, 736, 582, 1,000 889,

345 )l (Sig. (2-tailed 000, 000, 001, . 000,
N 30 30 30 30 30

Correlation Coefficient "901, "842, "744, "889, 1,000

L5 pall (Sig. (2-tailed 000, 000, 000, 000,

N 30 30 30 30 30

.(Correlation is significant at the 0.01 level (2-tailed .**

.(Correlation is significant at the 0.05 level (2-tailed .*
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adlall 4l

Bagal) sy cihlall A1 GLaay) LA gt (11) a8 (sale

Correlations

355 )Ll 365_Ll) 375 Ll 385_Lal) 5 5]l

Correlation Coefficient 1,000 “765, 591, ‘425, 849,

355 jlual) (Sig. (2-tailed 000, 001, 019, 000,
N 30 30 30 30 30

Correlation Coefficient "765, 1,000 614, 355, 803,

365 bl (Sig. (2-tailed 000, 000, 054, 000,
N 30 30 30 30 30

Correlation Coefficient 591, 614, 1,000 "720, 860,
Spearman's rho 375 Ll (Sig. (2-tailed 001, 000, 000, 000,
N 30 30 30 30 30

Correlation Coefficient "425, 355, "720, 1,000 741,

385 )Ll (Sig. (2-tailed 019, 054, 000, 000,
N 30 30 30 30 30

Correlation Coefficient "849, "803, "860, 7441, 1,000

5352l (Sig. (2-tailed 000, 000, 000, 000,

N 30 30 30 30 30

.(Correlation is significant at the 0.01 level (2-tailed .**

.(Correlation is significant at the 0.05 level (2-tailed .*
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adlall 4l

£ dayg clall AN Gl LA @itin(12) o) gale

Correlations

395 Ll 405 Ll 4135 L) 425 ) gyl

Correlation Coefficient 1,000 904, 807, 839, 956,

395 jlual) (Sig. (2-tailed 000, 000, 000, 000,
N 30 30 30 30 30

Correlation Coefficient 904, 1,000 "753, 825, 949,

405 ) (Sig. (2-tailed 000, 000, 000, 000,
N 30 30 30 30 30

Correlation Coefficient 807, 753, 1,000 831, 881,
Spearman's rho 415 jLal) (Sig. (2-tailed 000, 000, 000, 000,
N 30 30 30 30 30

Correlation Coefficient 839, 825, 831, 1,000 921,

425 ) (Sig. (2-tailed 000, 000, 000, 000,
N 30 30 30 30 30

Correlation Coefficient "956, "949, "881, "921, 1,000

gyl (Sig. (2-tailed 000, 000, 000, 000,

N 30 30 30 30 30

.(Correlation is significant at the 0.01 level (2-tailed .**

243




adlall 4l

el dayg clall AN Gludy) LEA) @il 1(13) o) gale

Correlations

435 L)) 445 L)) 455 L) 465 L) aaledll

Correlation Coefficient 1,000 591, "385, 644, “705,

435 (Sig. (2-tailed 001, 036, 000, 000,
N 30 30 30 30 30

Correlation Coefficient 591, 1,000 623, "740, 857,

445 J) (Sig. (2-tailed 001, 000, 000, 000,
N 30 30 30 30 30

Correlation Coefficient "385, 623, 1,000 673, 826,
Spearman's rho 453 jLal) (Sig. (2-tailed 036, 000, 000, 000,
N 30 30 30 30 30

Correlation Coefficient 644, 740, 673, 1,000 899,

465 ) (Sig. (2-tailed 000, 000, 000, 000,
N 30 30 30 30 30

Correlation Coefficient "705, "857, "826, "899, 1,000

adull (Sig. (2-tailed 000, 000, 000, 000,

N 30 30 30 30 30

.(Correlation is significant at the 0.01 level (2-tailed .**

.(Correlation is significant at the 0.05 level (2-tailed .*

Ol 180 Agally jglaall AU Gall LEA) gitii(14) a8 ke

Correlations

Jandl cildA] | anall 5 5l Sl
Correlation Coefficient 1,000 420, "659,
Jaall il @A (Sig. (2-tailed 021, 000,
N 30 30 30
Correlation Coefficient 420, 1,000 7933,
Spearman’'s rho Al 3 .l (Sig. (2-tailed 021, 000,
N 30 30 30
Correlation Coefficient 659, 933, 1,000
Olagiul) (Sig. (2-tailed 000, 000,
N 30 30 30

.(Correlation is significant at the 0.05 level (2-tailed .*

.(Correlation is significant at the 0.01 level (2-tailed .**
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o) i WA) il 1(15) ady gale

Reliability Statistics

Cronbach's N of Items
Alpha
906, 26

Reliability Statistics

Cronbach's N of Items
Alpha
962, 20

Reliability Statistics

Cronbach's N of Items
Alpha
956, 46

245

adlall 4l




adlall 4l

cornhall gt LR il :(16) a8 (3ala

Tests of Normality

Shapiro-Wilk

Statistic df .Sig

Jaal) gl 946, 30 117,
aalsill 950, 30 181,
5 yall 935, 30 068,
325all 938, 30 098,
ghay) 947, 30 118,
aslaal 955, 30 189,
Al 3 jaall 944, 30 114,

.This is a lower bound of the true significance .*

a. Lilliefors Significance Correction

Agad ) cfpiiall gl Qadl) gilii 1(17) o) Gale

aall
Frequency | Percent | Valid Percent Cumulative
Percent
4 30 ! 43 25 7 23,3 23,3 233
4 40 45 30 0 11 36,7 36,7 60,0
Valid 4w 50 N 40 - 10 33,3 33,3 93,3
S 4i. 50 2 6,7 6,7 100,0
Total 30 100,0 100,0
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(5 Siaual)
Frequency Percent | Valid Percent Cumulative
Percent
i 8 26,7 26,7 26,7
JEERIEN 19 63,3 63,3 90,0
Valid
Lle &l 2 3 10,0 10,0 100,0
Total 30 100,0 100,0
3_al)
Frequency | Percent | Valid Percent Cumulative
Percent
Gl 5is 5 e Bl 3 10,0 10,0 10,0
410 5 o 11 36,7 36,7 46,7
Valid
4510 o S 16 53,3 53,3 100,0
Total 30 100,0 100,0
Ak 1)
Frequency Percent Valid Percent Cumulative
Percent
el 1 3.3 3,3 33
B 24 80,0 80,0 83,3
Valid aSadgse 4 13,3 13,3 96,7
2T 5o 1 3,3 3,3 100,0
Total 30 100,0 100,0
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adlall 4l

plaall A5y o al Jand) CLBMAT ) aa lal duagl) Julasl) gilis :(18) ad) 3ale
Agaall Basg g8 4y i)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Lalail) y ol gl ol s 30 4,0583 48549, 08864,
gy 30 4,4667 43417, 07927,
i gl ol sl 30 4,3267 48561, 08866,
Al 30 4,3417 45240, 08260,
kY 30 4,4889 41737, 07620,
Al g panall 30 4,2417 44277, 08084,
AdlAl) 5 da) 3 30 3,6667 83963, 15330,
Jaal) cilgdal 30 4,2272 34971, 06385,

slaal) Al (5 A Asdlitl) Beall (3aBad )gaa Mol Auasl) Juladl) gilii 1(19) a8y sale
Agaal) Baag £ Ayl

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
adsll 30 3,6583 74995, 13692,
L5l 30 3,4583 83326, 15213,
RPN 30 3,3333 79960, 14599,
glay 30 3,2167 89475, 16336,
aalul) 30 3,3750 77055, 14068,
Al 5 ) 30 3,4083 71849, 13118,

slaall A4Sy o 4G o Jeal) ClLBMAY Jasaad) o) jLEA) mslis 1(20) a8 sale
Agaall Basg g8 4y i)

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 2445, 198, 169, 68362,
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Jeall A83AT (a. Predictors: (Constant

ANOVA?
Model Sum of Squares df Mean Square F .Sig
Regression 3,225 1 3,225 6,901 b014,
1 Residual 13,085 28 467,
Total 16,310 29
4l :a, Dependent Variable
Jaadl i@l (b, Predictors: (Constant
Coefficients?
Model Unstandardized Coefficients Standardized t .Sig
Coefficients
B Std. Error Beta
(Constant) 373,- 1,540 242,- 810,
1 Jaall BN 954, 363, 445, 2,627 014,

i<l :a, Dependent Variable

adlall 4l

Ad o guall Ao Jeadl @AY handl jlass¥) jLad) milii :(21) &) ala
Aaal) Bang g8 Ay i) oluall

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 2607, 368, 346, 67393,

Jeall cl3AT (a. Predictors: (Constant

ANOVA?
Model Sum of Squares df Mean Square F .Sig
Regression 7,418 1 7,418 16,333 000,
1 Residual 12,717 28 454,
Total 20,135 29

454 ;2. Dependent Variable
Jaadl i@l (b, Predictors: (Constant
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adlall 4l

Coefficients?

Model Unstandardized Coefficients Standardized t .Sig
Coefficients
B Std. Error Beta
(Constant) 2,655- 1,518 1,750- 091,
1 Janll BN 1,446 358, 607, 4,041 000,

45,4 :a. Dependent Variable

slal) A4 ol agad) o Jand) CLENAY Jascad) jlasdy) L) gl 1(22) a8 sale
Agaal) Basg g8 4yl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 2520, 271, 245, 69485,

Jeall dal (a. Predictors: (Constant

ANOVA?
Model Sum of Squares df Mean Square F .Sig
Regression 5,023 1 5,023 10,403 b003,
1 Residual 13,519 28 483,
Total 18,542 29
3252l ;2. Dependent Variable
Jeadl 83l (b, Predictors: (Constant
Coefficients?
Model Unstandardized Coefficients Standardized t .Sig
Coefficients
B Std. Error Beta
(Constant) 1,697- 1,565 1,085- 287,
1 Jaall NS 1,190 369, 520, 3,225 003,

3253l ;2. Dependent Variable
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adlall 4l

slual) 4S5 ool £lay) Ao Jeall CllBAY o) jlasi¥) Lad) milii :(23) &8y sala
Agaal) Baag £ 48 4y )

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 3472, 222, 195, 80298,
Jeall 2ldAT (. Predictors: (Constant
ANOVA?
Model Sum of Squares df Mean Square F .Sig
Regression 5,163 1 5,163 8,007 009,
1 Residual 18,054 28 645,
Total 23,217 29
¢'uYl :a. Dependent Variable
Jeall 2 dal | (b, Predictors: (Constant
Coefficients®
Model Unstandardized Coefficients Standardized t .Sig
Coefficients
B Std. Error Beta
(Constant) 1,884- 1,808 1,042- 307,
1 Jaal) DA 1,207 426, 472, 2,830 009,

¢luy) :a. Dependent Variable
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adlall 4l

slall A4 o antedil) o Jaad) CilBAY Jasad) jlassy) Ui milis (24) a8 gala
Agaal) Baag £ 48 4y )

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 2592, 351, 328, 63177,
Jeall 83AT (a. Predictors: (Constant
ANOVA?
Model Sum of Squares df Mean Square F .Sig
Regression 6,043 1 6,043 15,140 b001,
1 Residual 11,176 28 399,
Total 17,219 29
~Lall :a. Dependent Variable
Jeall dal | (b, Predictors: (Constant
Coefficients?
Model Unstandardized Coefficients Standardized t .Sig
Coefficients
B Std. Error Beta
(Constant) 2,143- 1,423 1,506- 143,
Jaall b8l 1,305 335, 592, 3,891 001,

~lall ;2. Dependent Variable
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adlall 4l

Apudlil) 83aal) (38 o Jaad) CLENAY hcad) jlaady) Ll milii 1(25) A8 el

Agal) Basg £ 8 Ay el sbal) Ayl sl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 2594, 353, 330, 58824,
Jeall 83AT (a. Predictors: (Constant
ANOVA?
Model Sum of Squares df Mean Square F .Sig
Regression 5,282 1 5,282 15,264 b001,
1 Residual 9,689 28 346,
Total 14,970 29
Aadlill) 3304 :a. Dependent Variable
Jeall dal | (b, Predictors: (Constant
Coefficients?
Model Unstandardized Coefficients Standardized t .Sig
Coefficients
B Std. Error Beta
(Constant) 1,750- 1,325 1,321- 197,
Jaal) DA 1,220 312, 594, 3,907 001,

4.4l 5l ia. Dependent Variable
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