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Abstract :

One of the most important things we discussed in this research is to highlight the role
of human resources management in the process of performance evaluation, and then
improve it, where we found that the management has evolved with the economic
developments and the modern environment has had a great impact on this department as it
has become one of the most important departments in the institution Through its
contributions to improving the performance in one way or another, especially through its
activities in the institution as supervising the process of recruitment and training, on the
one hand, and planning for the various incentives. This has led to the following attention to
them and work to develop them through composition and rehabilitation, Pain Competitive
institution in Gaza .Especially with the realization that the latter at the moment that
excellence from competitors is one of the most important strategies and this resource plays
an effective role in the formulation of goals and work to reflect on the ground, and
decision-making in the institution.

Keywords: Human Resource Management, Performance, Performance

Improvement.
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Tests de normalité

Kolmogorov-Smirnov? Shapiro-Wilk
Statistiques ddl Sig. Statistiques ddl Sig.
) IS LAY el 5 ,139 30 ,022 247 30 ,014
) SE; uesil) ,106 30 ,014 ,498 30 ,007
) Gl oyl gl ,147 30 ,045 ,547 30 ,048
ol J ¥ 5 2 sall 4 il ,187 30 ,000 324 30 ,001
Dsaall (NI (A A al) ,124 30 ,009 ,354 30 ,011

a. Correction de signification de Lilliefors

Lol 1 3151 oLy =2

Ay pid) 351503 39130 198 ygoadl —
Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

,674 13

eI 1 S yemmadl —

Statistiques de fiabilité
Alpha de Cronbach Nombre d'éléments

,609 6
Ol IS oyl —

Statistiques de fiabilité
Alpha de Cronbach Nombre d'éléments

,713 19

Ayl B 31 BY Fpaaseidl Slend) kot dygiall Condlly 1)) S -3

Table.de fréquences

i) a Al e 31 8 a3 g

Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 83 16 53,3 53,3 53,3
) 14 46,7 46,7 100,0

Total 30 100,0 100,0




Ol (5 ghenn Guean Al o) de 3131 a5 g0

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 4w 30 oo J8 ) 4w 20 o0 7 23,3 23,3 23,3
40 40 0o Jil Y 23w 30 e 11 36,7 36,7 60,0
40 50 0 Jil Y 43 40 e 10 33,3 33,3 93,3
G858 Lé 450 2 6,7 6,7 100,0
Total 30 100,0 100,0
sl (5 glall Guen A Al de 311 & 368
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide F sl (55 5 16,7 16,7 16,7
e psha 8 26,7 26,7 43,3
JEZEN 14 46,7 46,7 90,0
Lle il 3 10,0 10,0 100,0
Total 30 100,0 100,0
Lty i gl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 5 5y il 7 23,3 23,3 23,3
4515 ge BB ) @l 5 5 e 17 56,7 56,7 80,0
4 25 e 8 N 41 15 (e 5 16,7 16,7 96,7
isls 4w 25 (4 1 3,3 3.3 100,0
Total 30 100,0 100,0




dypid) 351501 8y15) ygmead dyylirad) 12l g Al Olawsiad! —4

N Moyenne Ecart type

Al 30 3,0125 1,04690
A2 30 2,4380 88466
A3 30 2,8934 ,94729
A4 30 3,3841 ,85919
A5 30 3,5894 89401
Al 5 30 2,8832 89706
B1 30 2,2127 ,60408
B2 30 2,1453 ,90868
B3 30 2,0050 80221
B4 30 2,5770 ,93536
Bl 4 30 2,4571 97172
Cc1 30 2,0176 97121
c2 30 3,4915 79638
c3 30 3,0077 1,03940
c4 30 3,2483 81768
Cl 4 30 3,2451 94267
Al C4 30 3,0892 82686

NI ygoal dyylacd! B U1y dglesd! Sllawgzadl =5

N Moyenne Ecart type

Gl 30 3,2137 1,04716
G2 30 2,5880 75438
G3 30 3,3582 96345
G4 30 3,6870 82297
G5 30 2,98658 1,02424
G6 30 3,9543 ,95368
Gl 6 30 3,3168 64757




By JoY) Lo dl jlel s —6

Tests statistiques?
G paall oyl edl 3ol S Heaall Al 8 elaW: S sadl)

U de Mann-Whitney 99,000 105,000

W de Wilcoxon 204,000 210,000
Z -542 -,295
Sig. asymptotique (bilatérale) ,588 , 768
Sig. exacte [2*(sig. unilatérale)] ,608° ,790°

oiall Cuua Al all due 38 ) 50, Variable de regroupement :
b. Non corrigé pour les ex aequo.

ATy S et -

Tests statistiques?®
il oyl edl 3l JA) ) eadll EOREON I I K] E (PPN |

H de Kruskal-Wallis 2,544 3,026
ddl 3 3
Sig. asymptotique ,467 ,388

a. Test de Kruskal Wallis

aadl (5 ghae caa Al )l Aie 33 550, Variable de regroupement :

Tests statistiques?®
il oyl sdl 3l JN) ) eadll S gall (3 ela¥1 B ) padl)

H de Kruskal-Wallis 2,899 ,819
ddl 3 3
Sig. asymptotique ,407 ,845

a. Test de Kruskal Wallis

a2l (g ghuall caea Al ol Aie o 455D, Variable de regroupement :

Tests statistiques?®
gl ) sall 55000 Y saal) T gall G ela¥I JEN ) saal)

H de Kruskal-Wallis 4,269 ,659
ddl 3 3
Sig. asymptotiqgue ,234 ,883

a. Test de Kruskal Wallis

L8yl sih. Variable de regroupement :
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