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Summary

We address in this study a topic of great importance, a picture of
the organization and how it relates to the reception management,
and all that the institution should use the mechanisms in dealing
with its customers to retain them in order to the image you want
to portray to the same approximation, from the impressions of
ideas formed by the customer for them.

To determine the relationship between mental picture and
reception conducted a study on the customers mobile phone
(Mobilis and Djezzy and Aoradoy The aim of this study to know
the perception of the Algerian customer's enterprise image and
the role of receivers in composition as well as the receptionist
over the consciousness to this point, which 1s produced through
strategies applied for each trader, especially those attached
strategies to deal with the customer.

The study results indicated a relationship between the institution
and the reception image and build in the minds of customers, and
the study found a set of recommendations that could help the
Algerian institutions to rely on this important element as the basis
for building competitive strategies.

Key words: enterprise image, reception, coping mechanisms.
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