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Abstract:

This study aimed to identify the role of organizational trust in enhancing the
organizational citizenship behavior of workers in Algerian economic
institutions, and to achieve the goals of the study, the descriptive analytical
approach was used where the researcher designed a questionnaire based on
previous studies to collect preliminary data from the study sample consisting
of (298) singles, and in light of this, data were collected and analyzed and
hypotheses tested using the Statistical Package for Social Sciences (SPSS
V.21) and using a set of statistical methods such as linear and multiple
regression analysis, Pearson correlation coefficient, and the one-way analysis
of variance (ANOVA).

The study reached a set of results, the most important of which are:

-There is a high level of organizational trust among workers in the economic
institutions under study;

-There is a high level of organizational citizenship behavior among workers in
the economic institutions under study;

-There is a statistically significant impact at the level of significance of
organizational trust in its dimensions (trust in top management, trust in
supervisors, trust in coworkers) on the organizational citizenship behavior of
workers in the economic institutions under study;

-There are statistically significant differences in the opinions of the
respondents individuals toward the level of organizational trust according to
the variables (age, educational level, seniority years), while no differences
were found with regard to the variables of sex and job classification;

-There are statistically significant differences in the opinions of the
respondents individuals toward the level of organizational citizenship
behavior according to the variables (age, educational level, seniority years),
while no differences were found with regard to the variables of sex and
functional classification.

Keywords: Trust, Organizational Trust, Organizational Citizenship Behavior.
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Reliability Statistics
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Reliability Statistics

Cronbach's
Alpha

N of ltems

Cronbach's
Alpha

N of Items

Cronbach's
Alpha

N of Items

,965

40

,947

25

,953

15

domlaid) Lot gadt &gk Sl Lylamed) DB Pty dglued! Sollanw ol

Anolad) 481 3l dyylamal) OB Uiy Ayl Sllau g2l

Descriptive Statistics

N Mean Std. Deviation
Lledl 3 lay) 4 ad 298 3,7369 ,85125
Saball_ e 4 A& 298| 13,8725 ,88981
deadl e3ley A da 298 4,0336 ,63220
dpaplanill Aa) 298 3,8810 ,69569
Valid N (listwise) 298

Descriptive Statistics

N Mean Std. Deviation

ey 298 4,1456 ,58200
PIREN|] 298 4,2671 ,50352
Aaalll 500 298 4,1584 ,51235
@bl gl 298 4,0510 ,66572
el e 298 4,1302 47364
Apaphanil) Akl sall o ol 298 4,1505 47256
Valid N (listwise) 298

5 Lkl 3y dd day ST Ly Tigedl &Moo e STl o uled) oo o
lyldl Jous 3LaBY) Sl olly dondaisd) i) gl gk

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,588° ,345 ,343 ,38301

a. Predictors: (Constant), 48l 8 5 ly Ll
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 22,901 1 22,901 156,116 ,OOOb
1 Residual 43,422 296 ,147
Total 66,323 297
a. Dependent Variable: & 4l sall_dpelasill
b. Predictors: (Constant), 48l 52y Ll
Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) 2,931 ,100 29,299 ,000
A8l e Yl L) ,326 ,026 ,588 12,495 ,000

a. Dependent Variable: ¢ slu Gkl sl dadal)

oo o o pialy iy ey mdgedl Ao oo WS Jluout bt Jhows il
Aty s 3LadY) Oilaew dody dnanlaid) L) gl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,557° 311 ,308 ,39301
a. Predictors: (Constant), 46l 8 ¢y il
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 20,603 1 20,603 133,390 ,000b
1 Residual 45,720 296 ,154
Total 66,323 297
a. Dependent Variable: & slu 4kl sl dsagdasil
b. Predictors: (Constant), 4&ll_8 (yé il
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 3,004 ,102 29,504 ,000
. Al 8 ol yhal ,296 ,026 ,557 11,549 ,000

a. Dependent Variable: ¢l sls 4kl sall dsaidasil
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,663° ,440 ,438 ,35438

a. Predictors: (Constant), 48l & ¢S Jaal)

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
Regression 29,150 1 29,150 232,106 ,000°
1 Residual 37,174 296 ,126
Total 66,323 297
a. Dependent Variable: &l 4l sl daaidasl]
b. Predictors: (Constant), &2 3} Jeall
Coefficients?®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,152 ,133 16,203 ,000
! Adll & sk el ,496 ,033 ,663 15,235 ,000

a. Dependent Variable: &b 4l sall_daadasill

daraid) B god) Soh o Tnodaid) 4B Syl ST Jlas W suaned) sl ylsut) oo o
Ayl o BpdLaBY) Coluew ol

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,725% ,526 ,521 ,32700

a. Predictors: (Constant), &8l 8 3l Jeall 280 & 5,0Y) Llall)

R i)l

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 34,887 3 11,629 108,756 ,OOOb
1 Residual 31,436 294 ,107
Total 66,323 297

a. Dependent Variable: & sls 4kl sl dsaidail
b. Predictors: (Constant), 482 ¢S Jeall 283 3 l0Y) Llall A8 8 eyl il
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Group Statistics

i Jalad) N Mean Std. Deviation | Std. Error Mean
196 3,8752 ,65403 ,04672

Lpalasill agll
102 3,8922 77275 ,07651

Independent Samples Test

Levene's Test for Equality of

t-test for Equality of Means

Variances
F Sig. t df Sig. (2-
tailed)
1 Equal variances assumed 2,536 ,112 ,200 296 ,842
fesdasdl
= Equal variances not assumed ,189| 177,559 ,850
) o greall 3121 syT 2 B9yl jLexy (ANOVA) -1 ol fkows mils
o) el lag denlad)
ANOVA
Lpalarill dal
Sum of Squares Df Mean Square F Sig.
Between Groups 9,586 3 3,195 7,002 ,000
Within Groups 134,157 294 ,456
Total 143,743 297
aad

o el 3B 6T (B Gyl Jly (ANOVA) 31 (bl Jebows gl
o) (Sl priial g e faid)

ANOVA
L e |
Sum of Squares Df Mean Square F Sig.
Between Groups 8,212 4 2,053 4,438 ,002
Within Groups 135,532 293 ,463
Total 143,743 297
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da) ol gl 31 Y1 T B B, JLy (ANOVA) @3- cpldl oo puils
B ) piial 25 dafac

ANOVA
dnalanll) 4
Sum of Squares Df Mean Square F Sig.
Between Groups 317 2 , 158 ,326 722
Within Groups 143,426 295 ,486
Total 143,743 297

Al o dgrenall 3131 T B B9 Ly (ANOVA) oY ol o il
A BN Ol peiiod g dnodacd)

ANOVA
dalaill 480
Sum of Squares Df Mean Square F Sig.
Between Groups 7,812 3 2,604 5,632 ,001
Within Groups 135,932 294 ,462
Total 143,743 297

ok sl goenadl 313N slyT Sillawge B Bg il Hlesy Alizaedt Sliall (T) Hle! s
o) e ag dedaid) L) gadl

Group Statistics

i Jalad) N Mean Std. Deviation | Std. Error Mean

A 196 4,1339 ,50315 ,03594
el Akl pall sl

st 102 4,1824 ,40783 ,04038

Independent Samples Test

Levene's Test for t-test for Equality of Means

Equality of Variances

F Sig. t df Sig. (2-
tailed)
Equal variances assumed ,018 ,894 ,840 296 ,402
FN I GRPWRE AW
Equal variances not assumed 897 | 244,819 371
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Gl

ok ol genadl 313N 5T B 3,8l Hlxy (ANOVA) 3131 bl Jow il

ANOVA
Goadanll dak el & Sl
Sum of Squares Df Mean Square F Sig.
Between Groups 3,164 3 1,055 4,909 ,002
Within Groups 63,160 294 ,215
Total 66,323 297

ok o5 genadl 313 5T B B9, Hlsy (ANOVA) @3- culedl o il
.go.,b.d‘ S grmad) peiied Lo dadaidl L) ol

ANOVA
daadatl) didal gall Gl
Sum of Squares Df Mean Square F Sig.
Between Groups 2,842 4 711 3,280 ,012
Within Groups 63,481 293 217
Total 66,323 297

ok sl igoend! 313N 6lyT B G, HLesy (ANOVA) @331 bl Jokows il
(bl Gl paid ag daolad) Al gl

ANOVA
Lalatll Dkl pall
Sum of Squares Df Mean Square F Sig.
Between Groups ,5650 2 , 275 1,234 ,293
Within Groups 65,773 295 ,223
Total 66,323 297
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ok ol genadl 313 5T B B9, jlasy (ANOVA) @331 ool Jhows il

ApdBY Ol g piiod g Epdaid i) gl

ANOVA
Ladanill Ailal gall o gl
Sum of Squares Df Mean Square F Sig.
Between Groups 2,869 3 ,956 4,431 ,005
Within Groups 63,455 294 ,216
Total 66,323 297
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