Wy,
4N /

. ;‘//':/ ¥
T ol g.'.’e‘f

%

i

I/

N

ol Gl Madl el 5135
Laally uld Ay daals
FueLaia¥ s Al a sl Al

Juail g ade Y a e

Jlailg eﬁ-ﬁ! 3319 el Balgds Jaid dadia 5)Sda

~
Towla g.'.’)"

R

N
Uy /

Z

5

5,04 %,A LA 999 daadyl dalal) caldMall

daal) Elaial) daas

Aoaal) ANy — AB)g il BAA (p Clugy ALRdIN) dragant) duwball Al A

dale e Jlall : awad

: 3 i)
Gibra il fa -

?

VALY

lldal) alac)

Z;g” Caad) é““‘ °

-

Aaalal) i) i)y auy)
Josal) Guslh uas daala b,
Gaall Quld oy daala aall by
Tl Guslh uas daala Lilia

2025/2024 isaalal) diud)







/ 1

.

By i

N\

b

\

(Al all g alad) iy B g3 4 dasd
e 13 ety Ukh g g ol gl 138 plaf e Lilel g
sl (0 5 Jasdl V3a €1 A) B pbls (a IS

* Gl ) * G pdiall ALY
Aagil) Al g dibgan g Ugle Jay ol (o)
L) 1 aladf B U Uge oS o3l
Llles g (B Arad Jadl o S )
Ll il o s dluaa e Uitk e g

Jandl Vg Uniy 0 Jag S &) 0a T2 5

LY e e Agh Lal LiBE gy g Ullad e Ol




;j:;w . "9‘.\4?‘"

s

(k) oy di okt OF galges 5T5) AR
Ul By Cang alaly dlaall Cpdt o 80ally S Al od!
GV (3 prens 3 Blad-1 0 Y g o) dl
W dhad gl dgh 3,8 oda 3 Sl
(¥ g Lagalsly Al Loglaim g SU it () Bluga
) gy (9 e (30 Sphaddl Uil Blige
Al B Qe calyldl (gylpte L @ 27
e &) QT Josly 69,0 02Ysl gy 38 4509 Al (ST B ST ST
Pl
DBy Dby Bodoy Gyl LYl plgw xSl DLl 3T )
Ay dddley ey Jomyg WWlily sbiw o) <Y1 )y
Lo A el @iy il Ay (Mg W1 A a3Ygly sy 35T 1y
as 18T S aal Bl @ s
Tl ) pla® Al S W Ao il Y
h P w08 ply oy Hdgdlally eall sBuol il Y 4
Lobe Ll de g Sl 3 Jodll By W) 538 S i) ¢ g’

gowd ol




toadla

O Ve Slsall Jae 8y5 0 adat 8 alell GlBlall dpasl 35Sl LpaaY) a2

Wasag 8ys s lgimal 2 cacgind als 3pald 5k Ll Hhn JI5Y Cluwsal e 5
Aaans B (8 U)y505 d0ad)l) dalall Bl 1 dagungall 038 Ly b i Lgndat
Fasss el Arans 501 (3 Aalad) Bl ladind day e Capeill ) cdosiall Gilusssal
psgte (o RASH Uigass duhall oda 088 bae ajladly Jalall Hseandl Lhysa (aiy
deaiall Jals lelae 4als ) Climall aals Lealsals Ledillags Layshiig dalall clBlal
idlady 5eli€ll ad) Leils e ) Claaglly GlAlEY) e desane iy Liad 4y
o) meiad) aladiuly L 38 Lnesendl dnall Cijh e dadial) 45ledl
Basal Abe cilS Al lad) Aaphs Gl e gall 13 ae iy 4 L)
A3 seand) ) IS Jadi Ae pe Allae aladil 5 ¢ ) adiaal Al dpa
Gl AP bkl aand 30 = 303 ¢ Chug A8lIY) Ausall Jals (a)lalls

. Ayl calaa)
tlaalee G e dles ) Ll 38

ey dalall QB lhalis & paite Hlea Ll 323 O Chug dsaall gl
cseendl ga dualgill A€ cAg AN Ashi s e aiay dale GlBley Jlal
Jals aa sle O e allae (€0 @l cilagheally sasg 51l ol Sf a0 el
T sl 235 ¢ Sluin) e dapniny sl aain) (83 b Ak 5yga sling il
e Jonlly s Alglaas GISEN o b Asasdll 4laliily sgendl ol Abladnn)

Aadial) lardl) 48 5



:daalidal) cilalgl)

4&3\J§\ )}@_AAE\ 4;\.:1@\ L"_lhuujAj\ c@mj;d\ Aol 'o:)\.l\l cz\.:m§)]\ Aalall @l -

Abstract

Despite the significant importance of public relations in organizing
the workflow within institutions, many organizations still hold a limited
view of its role and have yet to fully recognize its necessity and
relevance. This study, titled "Digital Public Relations and Its Role in
Managing the Reputation of Health Institutions"”, aims to identify the
extent to which public relations are utilized in managing institutional
reputation and enhancing the image of the institution for both internal
and external audiences.

The study explores the concept of public relations, its evolution,
functions, tools, and the major obstacles it faces within institutions.
Based on the findings, a set of suggestions and recommendations were
proposed to improve the efficiency and effectiveness of services
provided by public health institutions.

A descriptive-analytical method was adopted, as it aligns with the
nature of this research. The sample was selected through purposive
sampling, and data were collected using interviews with both internal
and external audiences at the Youssef Ben Khedda hospital institution to
achieve the study’s objectives.

The study concluded that the Youssef Ben Khedda health
institution has a dedicated public relations unit and a communication and
public relations department that uses verbal, electronic, and written
methods to communicate with both internal and external publics. These
efforts aim to inform stakeholders of institutional updates, build a
positive image in the minds of the local community, and encourage
interaction. The hospital also considers the public's opinions and



suggestions recorded in the complaints register and strives to implement
them to improve the services provided.

Keywords:

Digital Public Relations, Institutional Reputation Management, Health
Institutions, Internal Public, External Public, Corporate Communication,
Public Health Services, Public Relations Barriers.
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République Algérienne Démocratique et Populaire
doeall 3yl39
Ministére de la Santé

Direction de la Santé et de la Population de la Wilaya de Médéa L) LY O g At By e
Etablissement Public Hospi'ralier' de Ber‘rouaghia 4819, Llizaw! Lo gond) G jolt

MONOGRAPHIE

A.  Historigue et Présentation : inauguration en 1958
L'Etablissement Public Hospitalier (EPH) de Berrouaghia est issu de la scission de I'ex Secteur
Sanitaire de Berrouaghia qui est intervenue en application du décret exécutif N° 07-140
du 19/05/2007 portant création, organisation et fonctionnement des EPH et EPSP
L'EPH de Berrouaghia est situé & 25 Km au sud du chef lieu de Wilaya, il couvre une population

estimée a 185 000Habitants répartis sur 04 Dairas comprenant 11 communes & savoir

Dairas Communes
Berrouaghia Berrouaghia - Ouled Diheid - Rebaia
Seghouane Seghouane - Zoubiria
El Omaria El Omaria - Ouled Brahim - Baata
Sidi Naamane Sidi Naamane - Bouchrahil - Khamsa D jouamaa
A. Structures et Capacité :

a. Service d'Hospitalisation :

Le Nombre de lits organisés est de 186 lits alors que la capacité technique de I'EPH est de
194 lits.
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Services

Lits techniques

Lits organisés

Unités

Hospitalisation Hommes

Chirurgie Générale 32 32 Hospitalisation Femmes
/ Orthopédie Traumatologie
Gynécologie - 32 2(8) Gynécologie
Obstétrique Obstétrique
Maladies 12 / Hospitalisation Hommes
Infectieuses / Hospitalisation Femmes
20 Hospitalisation Hommes
Médecine Interne 40 20 Hospitalisation Femmes
08 Oncologie médicale
. 11 Néphrologie
Nephrologie 16 / Hémedialse
- / Hospitalisation
Ophtalmiie 1z ) Consultations et Explorations
Oto - Rhino - 12 / Hospitalisation
Laryngologie Consultations et Explorations
20 s
Pédiatrie 20 04 i
Néonatologie
+ RN Accueil, Tri et Misc en
(g:hirur- alce 18 27 Observation
A Réanimation et Soins Intensifs
Total 194 186 /

b. Plateau Technique :

En plus des Services d'Hospitalisation I'hdpital dispose aussi d'un plateau technique qui

comprend :

1) 01 Unité de Laboratoire d'Analyses Médicales avec un point de transfusion Sanguine

2) 01 Service de Radiologie doté d'un scanner et d'une mammographie et un

panoramique dentaire.

3) Le Service de chirurgie est doté d'un bloc Opératoire a 03 Salles.

4) Le Service de Gynéco-obstétrique est doté aussi d'une Salle opératoire.

5) Le service des urgences médico-chirurgicales doté de deux salles opératoires

équipées.

6) Service d'Epidémiologie de Médecine Préventive (SEMEP).
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c.

Moyens Humains
Corps Effectif Observations
Médecins Spécialistes 79
Médecins Généralistes 47
Pharmaciens 03
Chirurgien dentiste 01
Paramédicaux 296
Administratifs 64
Autres @

L'EPH dispose aussi d'autres moyens a savoir :

a. PARC Automobile : Comprenant :

= (02 Ambulances.
= 01 Camion.

= 02 Véhicules.

b. Autres Dépendances :

= Cuisine
= Buanderie

*  Morgue a 8 cases.
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