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Abstracte :

This research aims to determine the extent of the impact of
electronic administration on the public service and the reality of this
in the municipality of Medea, where this effect was addressed
through a systematic arrangement, according to the descriptive
analytical approach, where the electronic administration was
measured as an independent variable and the public service as a

dependent variable.

The study population consists of the employees of the
municipality of Medea and a group of citizens. A sample of 31
employees and 42 citizens who deal with the municipality directly
were selected. The printed and electronic questionnaire was relied on
as a tool for the study and data collection that was analyzed to reach
the study results, which confirm the existence of a significant impact.
Statistical significance between electronic administration and public

service at the significance level a<=0.05

Keywords: electronic management, public service, public

management.
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Spss < J.é :2
Reliability Statistics
Cronbach's N of ltems
Alpha
877 31
Reliability Statistics
Cronbach's N of ltems
Alpha
,802 21
Reliability Statistics
Cronbach'’s N of Items
Alpha
,834 10
Statistics
oaial) ) s sisall atdadll | 38 (3 a))
Valid 30 30 30 30
N Missing 0 0 0 0
il
Frequency Percent Valid Percent Cumulative
Percent
B 15 50,0 50,0 50,0
Valid <l 15 50,0 50,0 100,0
Total 30 100,0 100,0
vl
Frequency Percent Valid Percent Cumulative
Percent
Ji e 30 A 2 6,7 6,7 6,7
<31 40 4w 18 60,0 60,0 66,7
Valid 41 S 50 4 8 26,7 26,7 93,3
81 e 50 A 2 6,7 6,7 100,0
Total 30 100,0 100,0
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(6 msal) (el
Frequency Percent | Valid Percent Cumulative
Percent
sl 6 20,0 20,0 20,0
s el 10 33,3 33,3 53,3
Valid
=l 14 46,7 46,7 100,0
Total 30 100,0 100,0
Aa8Y) (5_a1)
Frequency Percent Valid Percent Cumulative
Percent
il (e 5 <l i 5 16,7 16,7 16,7
0«5 M 10 @l s 11 36,7 36,7 53,3
Valid 10 I 20 4 5 16,7 16,7 70,0
81 e 20 A 9 30,0 30,0 100,0
Total 30 100,0 100,0
Statistics
XX2 Xx4 XX6
Valid 30 30 30
N Missing 0 0 0
Mean 3,80 4,17 3,40
Std. Deviation 1,031 ,913 1,192
XX2
Frequency | Percent | Valid Percent Cumulative
Percent
e s 5 16,7 16,7 16,7
s 4 13,3 13,3 30,0
Valid Gilse 13 43,3 43,3 73,3
Gilse B2y 8 26,7 26,7 100,0
Total 30 100,0 100,0
Xx4
Frequency | Percent | Valid Percent Cumulative
Percent
e Gl e 3 10,0 10,0 10,0
s 1 3,3 3,3 13,3
Valid
3 e 14 46,7 46,7 60,0
G 5 3% 12 40,0 40,0 100,0
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100,0 |

100,0 |

Total 30
XX6
Frequency Percent | Valid Percent Cumulative
Percent
o (3 ga B2y 3 10,0 10,0 10,0
2 (@ 5e 4 13,3 13,3 23,3
Alas 5 16,7 16,7 40,0
Valid
Gl se 14 46,7 46,7 86,7
GAlse B2y 4 13,3 13,3 100,0
Total 30 100,0 100,0
Statistics
XXX1 XXX2 XXX3 XXX5 XXX6
Valid 30 30 30 30 30
N Missing 0 0 0 0 0
Mean 3,53 3,17 3,57 3,10 3,30
Std. Deviation 1,137 1,177 ,935 ,923 ,837
XXx1
Frequency | Percent | Valid Percent Cumulative
Percent
o (38 ge B2y 1 3,3 3,3 3,3
e s 6 20,0 20,0 23,3
Al 5 16,7 16,7 40,0
Valid
Gilse 12 40,0 40,0 80,0
Gilse B2y 6 20,0 20,0 100,0
Total 30 100,0 100,0
XXX2
Frequency | Percent | Valid Percent Cumulative
Percent
e (38 e BAy 1 3.3 3.3 3,3
BTSSRI 11 36,7 36,7 40,0
Al 4 13,3 13,3 53,3
Valid
3 e 10 33,3 33,3 86,7
G 50 B 4 13,3 13,3 100,0
Total 30 100,0 100,0
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XXX3
Frequency Percent | Valid Percent Cumulative
Percent
o (385 6 20,0 20,0 20,0
e 4 13,3 13,3 33,3
Valid G 5a 17 56,7 56,7 90,0
Ghlse B2y 3 10,0 10,0 100,0
Total 30 100,0 100,0
XXX5
Frequency Percent | Valid Percent Cumulative
Percent
e (38 e Baly 1 3.3 3.3 33
e G s 8 26,7 26,7 30,0
Valid e 8 26,7 26,7 56,7
3 e 13 43,3 43,3 100,0
Total 30 100,0 100,0
XXX6
Frequency | Percent | Valid Percent Cumulative
Percent
o (#5e 5 16,7 16,7 16,7
s 13 43,3 43,3 60,0
Valid Gilse 10 33,3 33,3 93,3
GAlse B2y 2 6,7 6,7 100,0
Total 30 100,0 100,0
Statistics
XXXX1 XXXX2 XXXX3 XXXX4
Valid 30 30 30 30
N Missing 0 0 0 0
Mean 3,53 3,20 2,97 2,67
Std. Deviation ,900 1,031 ,765 1,124
XXXX1
Frequency Percent | Valid Percent Cumulative
Percent
e 3 s 5 16,7 16,7 16,7
Valid
e 7 23,3 23,3 40,0
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Gilse 15 50,0 50,0 90,0
Gilse B2y 3 10,0 10,0 100,0
Total 30 100,0 100,0
XXXX2
Frequency Percent | Valid Percent Cumulative
Percent
o (B8 sa B2 1 3,3 3,3 3,3
2 (@ 5e 8 26,7 26,7 30,0
e 7 23,3 23,3 53,3
Valid
G 5 12 40,0 40,0 93,3
GAlse B2y 2 6,7 6,7 100,0
Total 30 100,0 100,0
XXXX3
Frequency | Percent | Valid Percent Cumulative
Percent
o (5 9 30,0 30,0 30,0
las 13 43,3 43,3 73,3
Valid
G 5 8 26,7 26,7 100,0
Total 30 100,0 100,0
XXXX4
Frequency | Percent | Valid Percent Cumulative
Percent
o (38 ge B2y 4 13,3 13,3 13,3
e s 12 40,0 40,0 53,3
Al 5 16,7 16,7 70,0
Valid
Gilse 8 26,7 26,7 96,7
Gilse B2y 1 3,3 3,3 100,0
Total 30 100,0 100,0
Statistics
yl y2 y3 y4 y5 y6 y7 y8 y10
Valid 30 30 30 30 30 30 30 30 30
Missing 0 0 0 0 0 0 0 0 0
Mean 3,50 3,63 3,60 4,03 3,87 2,93 2,83 2,90 2,73
Std. Deviation ,820 ,928 1,003 ,556 ,681 1,172 1,117 ,885 1,048
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yl
Frequency Percent | Valid Percent Cumulative
Percent
o (3 s 5 16,7 16,7 16,7
Al 6 20,0 20,0 36,7
Valid Gl 18 60,0 60,0 96,7
GAlse B2y 1 3,3 3,3 100,0
Total 30 100,0 100,0
y2
Frequency Percent | Valid Percent Cumulative
Percent
o (35 5 16,7 16,7 16,7
Al 5 16,7 16,7 33,3
Valid 3 5 16 53,3 53,3 86,7
8 50 B 4 13,3 13,3 100,0
Total 30 100,0 100,0
y3
Frequency | Percent | Valid Percent Cumulative
Percent
e G s 7 23,3 23,3 23,3
s 2 6,7 6,7 30,0
Valid Gilse 17 56,7 56,7 86,7
8 5 3% 4 13,3 13,3 100,0
Total 30 100,0 100,0
y4
Frequency Percent | Valid Percent Cumulative
Percent
s 4 13,3 13,3 13,3
Gilse 21 70,0 70,0 83,3
Valid
Ghlse B2y 5 16,7 16,7 100,0
Total 30 100,0 100,0
y5
Frequency | Percent | Valid Percent Cumulative
Percent
Valid e &8s 2 6,7 6,7 6,7
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e 3 10,0 10,0 16,7
Gilse 22 73,3 73,3 90,0
Gilse B2y 3 10,0 10,0 100,0
Total 30 100,0 100,0
Frequency Percent Valid Percent Cumulative
Percent
o (3 ga B2y 2 6,7 6,7 6,7
2 (@ 5e 12 40,0 40,0 46,7
e 5 16,7 16,7 63,3
Valid
G 5 8 26,7 26,7 90,0
G 5 B2 3 10,0 10,0 100,0
Total 30 100,0 100,0
Frequency | Percent | Valid Percent Cumulative
Percent
o (38 sa B2 3 10,0 10,0 10,0
o (3 s 10 33,3 33,3 43,3
e 8 26,7 26,7 70,0
Valid
G 5 7 23,3 23,3 93,3
G 5 B2 2 6,7 6,7 100,0
Total 30 100,0 100,0
Frequency Percent | Valid Percent Cumulative
Percent
o (38 ge B2y 1 3,3 3,3 3,3
e s 10 33,3 33,3 36,7
Valid e 10 33,3 33,3 70,0
Gilse 9 30,0 30,0 100,0
Total 30 100,0 100,0
Frequency | Percent | Valid Percent Cumulative
Percent
e (38 e BAy 3 10,0 10,0 10,0
Valid e (8 e 11 36,7 36,7 46,7
Al 8 26,7 26,7 73,3
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8 5 7 23,3 23,3 96,7
il se B2y 1 3,3 3,3 100,0
Total 30 100,0 100,0
Group Statistics
ol N Mean Std. Deviation | Std. Error Mean
83 15 3,4444 ,51723 ,13355
" il 15 3,2889 ,63611 ,16424
Group Statistics
punll N Mean Std. Deviation | Std. Error Mean
S 15 3,4222 ,62035 ,16017
“ Sl 15 3,2519 ,62356 ,16100
Descriptives
IF
N Mean Std. Deviation Std. Error | 95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
Jil (e 30 A 2 3,2083 ,05893 ,04167 2,6789 3,7378 3,17 3,25
e 31 Y 40 4w 18 3,5046 ,64706 ,15251 3,1829 3,8264 2,08 4,50
=41 J 50 4w 3,0938 41413 ,14642 2,7475 3,4400 2,67 3,75
ST (e BO A 3,3750 ,53033 ,37500 -1,3898 8,1398 3,00 3,75
Total 30 3,3667 ,57511 ,10500 3,1519 3,5814 2,08 4,50
ANOVA
IF
Sum of Squares df Mean Square F Sig.
Between Groups ,989 3 ,330 ,996 ,410
Within Groups 8,603 26 ,331
Total 9,592 29
Descriptives
KF
N Mean Std. Deviation Std. Error 95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
J8f (30 30 A 2 3,0556 ,07857 ,05556 2,3497 3,7615 3,00 3,11
<31 40 4w 18 3,4630 ,66037 ,15565 3,1346 3,7914 2,44 4,56
=41 S 50 4w 3,2083 ,63534 ,22463 2,6772 3,7395 2,22 4,11
ST e 50 A 3,0000 ,00000 ,00000 3,0000 3,0000 3,00 3,00
Total 30 3,3370 ,61725 ,11269 3,1066 3,5675 2,22 4,56
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ANOVA
KF
Sum of Squares df Mean Square F Sig.
Between Groups ,804 3 ,268 ,680 572
Within Groups 10,245 26 ,394
Total 11,049 29
Descriptives
IF
Mean Std. Deviation Std. Error | 95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
g 6 3,1250 ,35649 ,14554 2,7509 3,4991 2,67 3,75
8 s 10 3,5167 ,62583 ,19791 3,0690 3,9644 2,75 4,50
IS 14 3,3631 ,61116 ,16334 3,0102 3,7160 2,08 4,00
Total 30 3,3667 ,57511 ,10500 3,1519 3,5814 2,08 4,50
ANOVA
IF
Sum of Squares df Mean Square F Sig.
Between Groups 576 2 ,288 ,862 434
Within Groups 9,016 27 334
Total 9,592 29
Descriptives
KF
N Mean Std. Deviation Std. Error | 95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
g5 6 3,1296 , 74839 , 30553 2,3442 3,9150 2,22 4,11
S8 ol 10 3,6111 ,55246 ,17470 3,2159 4,0063 3,11 4,56
EESIES 14 3,2302 ,57729 ,15429 2,8968 3,56635 2,44 4,22
Total 30 3,3370 ,61725 ,11269 3,1066 3,5675 2,22 4,56
ANOVA
KF
Sum of Squares df Mean Square F Sig.
Between Groups 1,169 2 ,585 1,598 ,221
Within Groups 9,880 27 ,366
Total 11,049 29
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Descriptives

IF
N Mean Std. Deviation Std. Error 95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
e B < s 5 3,5500 ,38460 ,17200 3,0725 4,0275 3,17 4,00
=5 Al 10 @l s 11 3,4470 , 78905 ,23791 2,9169 3,9771 2,08 4,50
o 10 ) 20 4w 5 3,5000 ,33850 ,15138 3,0797 3,9203 3,00 3,92
ST e 20 R 9 3,0926 ,40493 ,13498 2,7813 3,4038 2,67 3,75
Total 30 3,3667 ,57511 ,10500 3,1519 3,5814 2,08 4,50
ANOVA
IF
Sum of Squares df Mean Square F Sig.
Between Groups 1,004 3 335 1,013 ,403
Within Groups 8,588 26 ,330
Total 9,592 29
Descriptives
KF
N Mean Std. Deviation Std. Error 95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
B (e 5 il sin 5 3,1556 ,65074 ,29102 2,3476 3,9636 2,44 4,22
o5 N 10 s 11 3,5253 72706 21922 3,0368 4,0137 2,44 4,56
o= 10 N 20 45 5 3,4222 ,27666 ,12373 3,0787 3,7657 3,22 3,89
ST (e 20 s 9 3,1605 ,60121 ,20040 2,6984 3,6226 2,22 4,11
Total 30 3,3370 ,61725 , 11269 3,1066 3,5675 2,22 4,56
ANOVA
KF
Sum of Squares df Mean Square F Sig.
Between Groups ,871 3 ,290 , 742 ,537
Within Groups 10,178 26 ,391
Total 11,049 29
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 4,969 1 4,969 22,884 ,000P
1 Residual 6,080 28 ,217
Total 11,049 29
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Collinearity Diaghostics?

a. Dependent Variable: KF

b. Predictors: (Constant), IF

Model Dimension | Eigenvalue | Condition Index Variance Proportions
(Constant) IF
1 1,986 1,000 ,01 ,01
! 2 ,014 11,992 ,99 ,99

a. Dependent Variable: KF

Residuals Statistics?

Minimum [ Maximum Mean Std. Deviation N
Predicted Value 2,4133 4,1528 3,3370 ,41394 30
Std. Predicted Value -2,231 1,971 ,000 1,000 30
Standard Error of Predicted ,085 211 ,115 ,034 30
Value
Adjusted Predicted Value 2,4053 4,0719 3,3342 ,41046 30
Residual -1,34844 ,64271 ,00000 ,45788 30
Std. Residual -2,894 1,379 ,000 ,983 30
Stud. Residual -3,009 1,454 ,003 1,017 30
Deleted Residual -1,45801 , 71417 ,00281 ,49075 30
Stud. Deleted Residual -3,592 1,485 -,017 1,086 30
Mahal. Distance ,008 4,979 ,967 1,310 30
Cook's Distance ,000 ,368 ,036 ,070 30
Centered Leverage Value ,000 172 ,033 ,045 30
a. Dependent Variable: KF
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 5,029 3 1,676 7,239 ,001P
1 Residual 6,020 26 ,232
Total 11,049 29

a. Dependent Variable: KF

b. Predictors: (Constant), C, A, B
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