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Summary:

The aim of this study is to know the role of e-marketing in tourism agencies, A
study of the users of the website of Al-Falak agency which is one of the methods
used to market its services, this study was focused on answering the questions
posed by the problem, The importance of websites in the development of the
Agency’s tourism services, This was highlighted through the interview, as well as
the knowledge of the customers’ use of the website of the Al-Falak Agency, If
the services meet the needs of the customers through the distribution of a
questionnaire and analysis of its results, In our results, we found that tourist
agencies use websites to promote their services and conduct their business, The
website also contributes to the presentation of all the services provided by the

Agency, and the Agency works hard to win the trust of the customer and try to



meet his wishes in order to gain his satisfaction and confidence, and thus

contribute to the revitalization of its services as well as the marketing of the

Agency electronically.

Keywords: e—marketing, e—tourism, website.
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