) sk Tyl 2l dysladtt agheh 2ls )
/[

e pglS o3

4 )

Bt
bbb iy
\ J

sV §)13) st ! pghe B soledl B3lgd Jo Sldame e dadds ST

83k B ya) cou Sl Slas) e
o Lol S e

L3t Lo clasl
by ool dmal I ol Skl i Bagwgs .3
Boiweg ly,de | dgdall drslr I ol Skl h Sl 3

2023 -2022 :iaslod) dad



seasll cpaa sl Ml gy

i3 24T g ol dp oa GUAY Yasa B Sl 2talt di Giessy
flale iy 25 33

ab fygu o 114-113 2,1t



"slisyl gisln ooy -l Jia

alag agls Alll @le sana L gy sl alguy @le glully 88ally ooy slindl man afl maally
298 ¥l suga et J& e yulall ppallell oy all elilly slny pmarl apnms all @le
ol sle o glla liale @Il @l glag 2 o dsally Joill al @Il alous ¥ snnas
"aldy Ja alll" ase2 5e5 ora Lillas aygs ea @il
Lslysdy Laslagly Lassm @2 dogsn slimpell . Rppall ailiall Blsal ppall sially gy
Ashiall ana 3lal Jala J& @ laslinly bl lazaisg
pasais Belyd Josty Loaps ol daaliall dial o Lsislal @il s2all Jysay s lade
Jazll laa
splpen gy mana gagarll gongually sy Ylieadl dalaa gibga @Il aladl s2ally aggis la2
Liza aplall palelogy paslagul e dynally

Bogk dally glg mymy gl g s o opell sy Llnag lasy o J& 52 el

L
Ay m):u]l’ gl laa JLA;;}J

b




’ ..{
- l"‘ .-.. - AT
" A
‘" N .
\ 1
. .
" 5
' 2
\ \
A |
\\ \
5
“

el h\

A o bl galt ga @Il slaglly dypally alllalle ga @l

\

ol @nlly slagpl Jo annl Jaal ga @l sl \f

f

elell gring oliall iag sl giea Wl ahall @b @2lell /Y
\

ayllall qal \

.

2

}
.
.

sasa galy gese @il ssleall @o @ilidg @min @l

’
3
j
H

St @ral Byam @ippma sy 238l o4 @l :
osilag Lo ialt ga J2g sloplly Jall g2 ol

sagll guma @ gsam clyally elyall g



‘lh‘l‘. N\ \\.

,? tt&if 1 Jpay ¥ @il sl @l aleall g igpe ga 24 @ﬁ"'—\_‘_

st El iale on @il dyas ga Lo J2 ol Ly gt il

ol oMl lags e slidlly Lsagals eans @l e alla el

_M)lon ot Jally Jloslly somll gpssy ol psimall @iosh ll

| .z \mg Il @l g ¥ @iall galall ygendl @l ghally sl ‘f

a'i gl il 9 dran et 2 o il ] als ooarg g L Laslgn _}"\

‘ @il zeoss @isay @l dagle @l gl Eilabll Lalag 23 ILa YL L -\

L lag dgal @il L 2
" il ing igallingaall gllggiall il spagll @l ol ?

; "clawl" Jaell @ @ilay... Yl dagsylly dognall @l = e
[ A A b5
Foh apa el rgplidple rolosa masa pangagy sl gags il &(wlf , .

\ alayy Egls J}”ﬂ 4 2
" ol palisy alg qald pagui ga J @l

Spad 4



iy ll Gally el
AN paze Je anlSal e Ly ¢ Jendl Lo dab e Ol ) Anhall ods cdas
AL "Clog e 55l iy psll OV beaza V) dbad el
Aoebas bge ) Agmse Hlainl peensi ¢ Lz latly luhl s Olaal sed,
ol Sl Blo sy Bl L2 @y dlpiall 2 LIl sy §lexul 34 Lsde iy (o VbmazaY)
1) Al s olaly SPSS) - iwdl glasy)
iflaian V) o gard] A shl OV lrenza V1 oebag duh, ) 2 313l Olald) (3 dsls dla v
BASy 238 8 90m My ¢ Joall Lsiis S 2llly
Lo 1Lz A ganll B S Y e V) aag Rl ) e 3 b e Wiblge Sl V)
Sy 133 By0m ag (el oal) ALINI S s S Bl
B Sl Aoy n pasandll plIVIy fal) bsiis pane oy ailias] WY I3 BMe ey pue ¥V
¢yl
ol i) Baseddl Olpraal) G sl Ol o Bdla) WY @l3 Gajp dg Y V)
(o0<=0.05 a5lax] iyl Syran Lis Jarll bsris ol (gl 3,41 (il Al
e i) Bamaseidl Slpinel) (55 gl Sl Bilax] WY I3 Bg domg Y V)
00<=0.05 a5lax] fsall e die ool plINI L1 (Zugll 853 (lilall ALY

SV S 1BY) ) S s oyl
o3 L Bty cxisye sol @i (Ve oy Bl fae By b on Balin fae Bty 53 80 V/
NU-AERPes géj\ Loea)l ledd
Y gedy plebl (1 o doll lSally llpsl) it V0
1T Bale il Aol Catllgl) (3 pslad) Bk Ay g dsy V

U g sl gl ¢ ol AN ¢ fanl) i el LS e



Iz N1 ARG a5ihs

This study aimed to identify the nature of the pressures of work, and how
reflection on the regulatory commitment variable in the interest of the
hospitalization institution ‘"Mohamed Boudiaf' in Al —Midia To achieve the goals
of this study and test its hypotheses, a form directed to the employees of the
Urgent Authority was designed, numbering 34 forms distributed by the random
method, and its evidence and assumptions were analyzed in the descriptive

statistical analysis method (SPSS). The results of the study indicated:

— There is neutrality in the attitudes of the members of the study sample in
the emergency department of the public hospital institution in Medea
about work pressures, and this is on an individual and total basis;

— There is approval by the study sample in the interest of the urgency in the
hospital public institution, Mohamed Boudiaf, on the degree of
availability of their organizational commitment, and this is individually
and college;

— There is no statistically significant relationship between the work stress
variable and organizational commitment from the point of view of the
study sample; Statistically significant o< 0.05;

— There are no statistically significant differences between the respondents'
answers due to the personal variables (gender, age, family status,
professional experience) towards organizational commitment at the level
of statistical significance o< 0.05.

The following suggestions were included in the results of the study:

— The need to provide an appropriate work environment of material work
conditions and an appropriate atmosphere to provide high performance,
especially with regard to health services that concern patients.

— Determine responsibilities and powers to reduce overlapping tasks and
ambiguity in roles;

— Training in order to develop the employees' jobs and increase their
performance.

Keywords: work pressure, organizational commitment, role conflict, role
ambiguity.
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Correlations

K A B C
Spearman's rho K Correlation Coefficient | 1,000 ,8895 ,851*-* ,712"_
Sig. (2-tailed) .| ,000| ,000| ,000
N 33 33 33 33
A Correlation Coefficient | ,889” | 1,000 | ,688™ | ,420°
Sig. (2-tailed) ,000 .| ,000] ,015
N 33 33 33 33
B Correlation Coefficient | ,851" | ,688" | 1,000 | ,506"
Sig. (2-tailed) ,000| ,000 .| ,003
N 33 33 33 33
C Correlation Coefficient | ,712™ | ,420"| ,506" | 1,000
Sig. (2-tailed) ,000| ,015| ,003 )
N 33 33 33 33
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
S yy Z - W - it eey
Spearman’'s rho s Correlation Coefficient | 1,000 | ,244|,556 ,535 , 157 1,629
Sig. (2-tailed) .| ,170| ,001| ,001| ,381| ,000
N 33 33 33 33 33 33
yy Correlation Coefficient| ,244]1,000]| -,055| ,243| -,053| ,012
Sig. (2-tailed) 170 | 759 73| 770 949
N 33 33 33 33 33 33
Z Correlation Coefficient | ,556 | -,0551,000| ,090| ,091| ,192
Sig. (2-tailed) ,001| ,759 .| .619| .616| ,284
N 33 33 33 33 33 33
W Correlation Coefficient | 535" | ,243| ,090| 1,000(-,455" | ,222
Sig. (2-tailed) ,001| ,173| ,619 .| ,008| ,214
N 33 33 33 33 33 33
tt Correlation Coefficient| ,157| -,053| ,091(-,455" | 1,000| ,086
Sig. (2-tailed) ,381| ,770( ,616| ,008 .| ,636
N 33 33 33 33 33 33
ee Correlation Coefficient| ,629 | ,012| ,192| ,222| ,086 1,000
Sig. (2-tailed) ,000| ,949| 284 ,214| ,636 .
N 33 33 33 33 33 33
**_Correlation is significant at the 0.01 level (2-tailed).
Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's Cronbach's Cronbach's
Alpha N of ltems Alpha N of Items Alpha N of Items
,569 20 , 705 40 ,888 20
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
SS ,075 33 200 ,984 33 ,886
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
K ,067 33 ,200° 982 33 831

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
vy , 33 2,84 717 ,125
S8l el 5l (e il Baeia 33 2,76 1,226 ,213
Jaxl) 530 o5 45 33 2,82 1,261 ,220
i Cagaly L elaf ey Jlee Y
A e pe Dilgaa 58 Sl 33 2,94 1,029 179
bl
One-Sample Test
Test Value =0
95% Confidence Interval of the Difference
t df | Sig. (2-tailed) | Mean Difference Lower Upper
yy | 22,727 | 32 ,000 2,838 2,58 3,09
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Z 33 2,32 ,608 ,106
One-Sample Test
Test Value =0
95% Confidence Interval of the Difference
t df | Sig. (2-tailed) | Mean Difference Lower Upper
Z121,926 |32 ,000 2,321 2,11 2,54
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
w 33 3,22 , 761 ,132
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One-Sample Test

114

Test Value =0
95% Confidence Interval of the Difference
t df | Sig. (2-tailed) | Mean Difference Lower Upper
W] 24,308 | 32 ,000 3,218 2,95 3,49
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
ee 33 3,70 1,062 ,185
One-Sample Test
Test Value =0
95% Confidence Interval of the Difference
t df | Sig. (2-tailed) | Mean Difference Lower Upper
ee| 19,997 | 32 ,000 3,697 3,32 4,07
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
A 33 3,43 1,010 ,176
One-Sample Test
Test Value =0
95% Confidence Interval of the Difference
t df | Sig. (2-tailed) | Mean Difference Lower Upper
19,498 | 32 ,000 3,429 3,07 3,79
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
33 3,61 ,684 ,119
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
33 3,41 ,690 ,120
One-Sample Test
Test Value =0
95% Confidence Interval of the Difference
t df | Sig. (2-tailed) Mean Difference Lower Upper
28,370 | 32 ,000 3,407 3,16 3,65
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Correlations

Ss K
Spearman's rho ss Correlation
o 1,000 -,258
Coefficient
Sig. (2-tailed) ,147
N 33 33
K Correlation
-,258 1,000
Coefficient
Sig. (2-tailed) ,147
N 33 33

Group Statistics

Independent Samples Test

[ il N Mean Std. Deviation | Std. Error Mean
s S 16 2,82 ,316 ,079
] 17 3,11 ,285 ,069
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. df tailed) | Difference | Difference Lower Upper
s Equal )
variances ,007 ,934 31 ,008 -,296 ,105 -,509 -,082
2,825
assumed
Equal )
variances not 30,162 ,009 -,296 ,105 -,510 -,081
2,815
assumed
ANOVA
S
Sum of Squares df Mean Square F Sig.
Between Groups ,813 3 271 2,905 ,052
Within Groups 2,705 29 ,093
Total 3,518 32
Group Statistics
Allad) Al N Mean Std. Deviation | Std. Error Mean
S Toe 19 2,90 ,313 ,072
< e 14 3,06 ,343 ,092

Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig. (2- Mean Std. Error Interval of the
F Sig. df tailed) | Difference | Difference Difference
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Lower Upper
s Equal )
variances ,629 434 31 ,158 -,166 ,115] -,400 ,068
1,445
assumed
Equal
variances -
not 1,425 26,636 ,166 -,166 ,116 | -,405 ,073
assumed
ANOVA
S
Sum of Squares df Mean Square F Sig.
Between Groups ,646 4 ,162 1,575 ,208
Within Groups 2,872 28 ,103
Total 3,518 32
Group Statistics
oeindl N Mean Std. Deviation | Std. Error Mean
K S 16 3,63 ,716 179
] 17 3,34 ,629 ,153
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2-| Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference Lower Upper
K Equal
variances ,073 ,78911,271 31 ,213 ,298 234 -,180 776
assumed
Equal
variances not 1,265 29,910 ,215 ,298 ,235 -,183 778
assumed
ANOVA
K
Sum of Squares df Mean Square F Sig.
Between Groups 3,968 3 1,323 3,552 ,206
Within Groups 10,800 29 372
Total 14,768 32
Group Statistics
Allal) 400 N Mean Std. Deviation | Std. Error Mean
K T 19 3,61 771 177
el 14 3,44 ,556 ,149
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Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference Lower Upper
K Equal
variances ,518 477,323 31 , 749 ,078 ,243 -,417 ,573
assumed
Equal
variances not ,339 ] 30,996 137 ,078 ,231 -,393 ,550
assumed
ANOVA
K
Sum of Squares df Mean Square F Sig.
Between Groups 4,311 4 1,078 2,886 ,051
Within Groups 10,457 28 373
Total 14,768 32

117




