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Summary

Trade across the ages has witnessed many different developments. The most important feature of
our time is the great role of information and communications technology, and the exploitation of its
advantages to practice what is known as e-commerce, which emerged as a new way to display goods
and services and to conduct transactions electronically between different countries of the world.

The use of the Internet is one of the most widely used means of communication in the economic

aspects, including the tourism sector, where many tourism institutions have given great attention to
information and communication technology for the development of tourism services, which is
reflected in the spread of e-tourism as the most important applications.
Despite the increasing trends towards electronic commerce, we find that the majority of tourism
enterprises have not reached the required level in their applications. The adoption of this trade is still
in its early stages due to many obstacles and obstacles to the growth of this trade, including legal,
commercial, cultural and social.

As the Tourism and Travel Agency of Algeria is one of the tourism institutions, we find that its
experience is also not yet achieved the renaissance and the desired start, there is no electronic
commerce without national strategies and policies covering the issues of technical and educational
construction and rehabilitation and institutional and legal construction.

Keywords: Information and Communication Technology, Tourism Institutions, E-Commerce, E-
Tourism.
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Statistics

X1 X2 X3
N Valid 40 40 40
Missing 0 0 0
X1
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 26 65,0 65,0 65,0
2 14 35,0 35,0 100,0
Total 40 100,0 100,0
X2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 2 5,0 5,0 5,0
2 12 30,0 30,0 35,0
3 16 40,0 40,0 75,0
4 10 25,0 25,0 100,0
Total 40 100,0 100,0
X3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 8 20,0 20,0 20,0
2 5 12,5 12,5 32,5
3 18 45,0 45,0 77,5
4 5 12,5 12,5 90,0
5 4 10,0 10,0 100,0
Total 40 100,0 100,0




Statistics

Y1l Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10
N Valid 40 40 40 40 40 40 40 40 40
Missing 0 0 0 0 0 0 0 0 0
Y1l
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 36 90,0 90,0 90,0
2 4 10,0 10,0 100,0
Total 40 100,0 100,0
Y2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 40 100,0 100,0 100,0
Y3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 40 100,0 100,0 100,0
Y4
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 1 2,5 2,5 2,5
1 10 25,0 25,0 27,5
2 1 2,5 2,5 30,0
3 28 70,0 70,0 100,0
Total 40 100,0 100,0




Y5

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 10 25,0 25,0 25,0
2 30 75,0 75,0 100,0
Total 40 100,0 100,0
Y6
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 9 22,5 22,5 22,5
1 5 12,5 12,5 35,0
2 2 5,0 5,0 40,0
3 24 60,0 60,0 100,0
Total 40 100,0 100,0
Y7
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 31 77,5 77,5 77,5
1 4 10,0 10,0 87,5
2 3 7,5 7,5 95,0
3 2 5,0 5,0 100,0
Total 40 100,0 100,0
Y8
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 22 55,0 55,0 55,0
2 18 45,0 45,0 100,0
Total 40 100,0 100,0
Y9
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 16 40,0 40,0 40,0




1 11 27,5 27,5 67,5
2 13 32,5 32,5 100,0
Total 40 100,0 100,0
Y10
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 15 37,5 37,5 37,5
2 25 62,5 62,5 100,0
Total 40 100,0 100,0
Y11
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 1 2,5 2,5 2,5
1 6 15,0 15,0 17,5
2 6 15,0 15,0 32,5
3 7 17,5 17,5 50,0
4 14 35,0 35,0 85,0
5 6 15,0 15,0 100,0
Total 40 100,0 100,0
Y12
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 29 72,5 72,5 72,5
2 1 2,5 2,5 75,0
3 10 25,0 25,0 100,0
Total 40 100,0 100,0
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