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This study aimed to explore and analyze social responsibility practices in
commercial banks, through a case study of the Jordan National Bank and the
National Bank of Algeria. This goal was achieved by analyzing the activities carried
out by banks in various areas of social responsibility, using the content analysis

method for annual reports and sustainability reports during the period extending

from 2017 to 2021.

The study concluded that the two banks, the Jordan National Bank and the
National Bank of Algeria, are distinguished by being pioneers and pioneers in social
responsibility practices, which is attributed to the great contribution they made in
various areas of social responsibility, whether towards employees, society, the
environment, as well as customers. In addition to the clear difterence. Explaining

the methods of disclosure in the two banks under study.

Keywords: social responsibility, commercial banks, Jordan National Bank,

National Bank of Algeria
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