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Abstract

This study aims to know the role of public relations in managing organizational
crises within the Algerian economic institutions, in order to know the nature of
the role played by the public relations apparatus in dealing with crises within the
institution.

For this matter, a field study was conducted at the National Corporation for
Electricity and Gas Distribution, the Medea branch, to find out the effective role
that public relations can achieve, such as managing the fact that this institution is
responsible for the production, transmission and distribution of electricity, as well
as the transmission and distribution of gas through channels for all the
municipalities and departments of the state of Medea; As the importance of the
study lies in the results obtained, given that the scientific results reached are useful
in answering the questions about the nature of the relationship represented in the
role of public relations and the extent to which it addresses the crises faced by the
company.

key words:

Public Relations Department, Regulatory Crisis Department, Electricity and
Gas Company (Sonelgaz) Medea Branch
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