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Abstract:

This study aimed to identify the basics of information and communication technology and the
extent of its contribution to the organization’s performance. This is a theoretical presentation
that defines various concepts related to information and communication technology. We
highlighted the role of human resources performance in the organization in light of rapid
technological developments and how to benefit from information and communication technology
to improve the organization’s performance.

To achieve the objectives of the study, we relied on the descriptive approach, and this is in the
theoretical aspect. As for the applied aspect, we used the analytical approach, where we chose
the Bank of Agriculture and Rural Development of the state of MEDEA, which was the subject of
a case study.

We have reached a number of results, the most important of which are:

Information and communication technology works to provide information systems and build
electronic management for organizations.

Finally, the study concluded with many recommendations, the most important of which are:

Expanding the circle of use of information and communication technology in organizations, as
well as modernizing current information systems and giving importance to them.

Keywords: - information technology - communication - performance - organization.
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