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Statistiques de fiabilité
Alpha de Cronbach
,924 42

Nombre d'éléments

Statistiques de fiabilité
Alpha de Cronbach
,919 22

Nombre d'éléments

S

SPSS by gl :(4) @3y gl

Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

,819 20

Test Kolmogorov-Smirnov pour un échantillon

t

N

Paramétres normaux®® Moyenne
Ecart type

Différences les plus extrémes Absolue
Positif
Négatif

Statistiques de test

Sig. asymptotique (bilatérale)

30
164,8000
9,82748
172
A72
-,108
A72
,023°

a. La distribution du test est Normale.
b. Calculée a partir des données.

c. Correction de signification de Lilliefors.
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Corrélations

y X x1 x2 X3 x4
Rho de y  Coefficient de 1,000 ,895 536 640 698 740"
Spearman corrélation
Sig. (bilatéral) ,000  ,002 ,000 ,000 ,000
N 30 30 30 30 30 30
x  Coefficient de 895 1,000 554 824" 784" 742"
corrélation
Sig. (bilatéral) ,000 ,001  ,000 ,000 ,000
N 30 30 30 30 30 30
x1  Coefficient de 536,554 1,000 112 114 324
corrélation
Sig. (bilatéral) ,002 001 555 550 081
N 30 30 30 30 30 30
x2  Coefficient de 6407 8247 112 1,000 ,796 554~
corrélation
Sig. (bilatéral) ,000 ,000 555 ,000 ,001
N 30 30 30 30 30 30
x3  Coefficient de 698" 784 114 796 1,000 449
corrélation
Sig. (bilatéral) 000  ,000 550 ,000 ,013
N 30 30 30 30 30 30
x4  Coefficient de 7407 742" 324 5547 449 1,000
corrélation
Sig. (bilatéral) 000 ,000 ,081 ,001 013
N 30 30 30 30 30 30
**_La corrélation est significative au niveau 0,01 (bilatéral).
*. La corrélation est significative au niveau 0,05 (bilatéral).
Test de Mann-Whitney
X S8 16 17,00 272,00
< 14 13,79 193,00
Total 30
y S 16 18,00 288,00
< 14 12,64 177,00
Total 30
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Tests statistiques®

x1 X2 x3 x4 y1 y2 y3 y4 y
U de Mann-Whitney 74,000 108,00 104,00 110,00 66,000 84,000 88,000 112,00 88,000 72,000
0 0 0 0
W de Wilcoxon 179,00 213,00 209,00 215,00 171,00 189,00 193,00 217,00 193,00 177,00
0 0 0 0 0 0 0 0 0 0

z -1,639  -171  -347 -088 -2,286 -1,499 -1,052 ,000 -1,007 -1,699
Sig. asymptotique ,101 ,864 ,729 ,930 ,022 ,134 ,293 1,000 ,314 ,089
(bilatérale)
Sig. exacte [2*(sig.  ,120° ,886° ,759° ,951° 058" 257 334" 1,000° ,334° 101"
unilatérale)]
a. Variable de regroupement : siall
b. Non corrigé pour les ex aequo.
Test de Kruskal-Wallis
X 0« 30 I & s 40 16 18,00

=40 SN J 5« 50 14 12,64

Total 30
y e 30 ) o 40 16 17,88

=40 U 8 5= 50 14 12,79

Total 30

Tests statistiques®®
x1 X2 X3 x4 y1 y2 y3 y4 X y

Khi-deux 2,411 ,360 7,708 ,008 5,228 ,011 1,507 1,073 2,820 2,606
ddl 1 1 1 1 1 1 1 1 1 1
Sig. 121 ,549 ,005 ,930 ,022 ,915 ,220 ,300 ,093 ,106

asymptotique

a. Test de Kruskal Wallis

b. Variable de regroupement :

el

Test de Kruskal-Wallis

X R
EPIEN
Gl o Lle
Total

y TR
TS
Gl o Lle

Total

4 26,50
20 12,20

6 19,17
30

4 23,50
20 12,10

6 21,50
30
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Tests statistiques®®

x1 X2 x3 x4 y1 y2 y3 y4 X y

Khi-deux 3,750 11,535 7,681 6,024 2,490 4,337 8,440 2,403 10,296 9,476
ddl 2 2 2 2 2 2 2 2 2 2
Sig. ,153 ,003 ,021 ,049 ,288 114 ,015 ,301 ,006 ,009
asymptotique
a. Test de Kruskal Wallis
b. Variable de regroupement : ¢ siwall
Test de Kruskal-Wallis
X Ji (e 5 s 4 12,50

<5 N J e 10 4 15,50

e 10 B e M El 0e 15 12 18,83

e 15 & Jil e 23020 4 15,50

(e 20 i ) B9 25 4 7,50

25 daw <l 2 17,50

Total 30
y Ji (e 5 s 4 14,00

05 I B = 10 4 13,50

Ge 10 i e N B 0 15 12 17,33

e 15 & Jil e 23020 4 16,50

O 20 4 ) 3l 25 4 10,50

25 4. Sl 2 19,50

Total 30

Tests statistiques®®
x1 x2 X3 x4 y1 y2 y3 y4 X y

Khi-deux 11,394 6,085 10,734 6,027 5,208 6,701 1,670 8,696 5,702 2,713
ddl 5 5 5 5 5 5 5 5 5 5
Sig. ,044 ,298 ,057 ,304 ,391 ,244 ,893 ,122 ,336 744

asymptotique

a. Test de Kruskal Wallis

b. Variable de regroupement : 43!
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The aim of this research is to determine the contribution of organizational

conflict management techniques to the enhancement of administrative creativity
in the Algerian Telecom Corporation -Medea branch - according to an analytical
descriptive approach. The methods of managing the organizational conflict were
measured as an independent variable in four dimensions:
Cooperation method, avoidance method , competition method and the courtesy
method, In addition to the dimensions of the dependent variable (administrative
creativity) were defined to include fluency, originality, sensitivity to problems,
and risk.

In order to test the relationship between the two variables, we designed a
questionnaire based on the proposed research model. After judging and
distributing the study sample from the employees of Algeria Telecom - Medea
branch - and analyzing the results using the Spss program.

* There is agreement from the sample of the study that the Algerian Telecom
Corporation depends on the methods of managing the organizational conflict in
its dimensions and this individually and collectively.

*There 1s agreement from the staft of the Algerian Telecom Corporation - Al-
Medea branch - that they rely on administrative innovation and this individually
and collectively.

*There was a statistically significant correlation as «< 0.05 between the
methods of management of organizational conflict and management creativity
from the point of view of the employees of the institution under study, where we
obtained a strong positive correlation (89.5%).

key words:

Organizational conflict, Organizational Conflict Management, Organizational
conflict management methods , administration creativity, Algeria Telecom -
Medea branch -.
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