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Summary:

The competitive aspects of the economy have been on the horizon for
some time, with most organizations seeking excellence by focusing on their
most important supplier of human resources. Human resources management is
the basis for enhancing the competitiveness of the institution as it trains and
develops human resources and On creativity and innovation.

The practical directorate of Algeria Telecom has been chosen to implement
the research topic. The organization has highly qualified human resources.
This is due to the fact that it always works and is keen to select and recruit
highly qualified human resources. It relies on internal sources by upgrading
some of its staff, through the universities, schools or technical institutes, and
the Organization pays attention to its human resources, considering that the
human resource is the most valuable resource to be able to enhance its
competitiveness.

Keywords: human resource management, human resource, competitive
advantage, competitiveness, competition.
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o) o LAl 3131 a5 (04 o3y Gl

Cudall
Frequency Percent Valid Percent Cumulative
Percent

<A 11 55,0 55,0 55,0
Valid & 45,0 45,0 100,0

Total 20 100,0 100,0

) e Beall 3180 8 1(05) o) 3oeke
Ay paal) cidl)
Frequency Percent Valid Percent Cumulative
Percent

4530 oo 8 N 20 e 2 10,0 10,0 10,0

4340 e B N 30 e 10 50,0 50,0 60,0
Valid 2w 50 e J8 N 40 e 7 35,0 35,0 95,0

50 (38 L diws 1 5,0 5,0 100,0

Total 20 100,0 100,0
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Frequency Percent Valid Percent Cumulative
Percent
il 5l g5 1 5,0 5,0 5,0
psko 3 15,0 15,0 20,0
Valid =l 14 70,0 70,0 90,0
Lle cilal ja 2 10,0 10,0 100,0
Total 20 100,0 100,0
Z\.,,A.\.'éiﬁ\ O g o> Ll :\j&i 3T (07) (.5) é’dﬁ
AadBY) il gin
Frequency Percent Valid Percent Cumulative
Percent
Gl s 5 (g JBl 5 25,0 25,0 25,0
Lw 15 e BBl N 5 (e 7 35,0 35,0 60,0
Valid = 425 e B N 15 e 6 30,0 30,0 90,0
sl 2 25 4 2 10,0 10,0 100,0
Total 20 100,0 100,0
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lg) (ol (I 833N o Al 3131 2335 1(08) o3y 3l

Ll a1 3190

Frequency Percent Valid Percent Cumulative
Percent
e 2 10,0 10,0 10,0
gl 3 ) sall and i 7 35,0 35,0 45,0
Valid — clShiaal g Jibo sl and (usi ) 6 30,0 30,0 75,0
ol audll G 5 25,0 25,0 100,0
Total 20 100,0 100,0

Reliability Statistics

Cronbach's N of Items
Alpha
,934 17
Reliability Statistics
Cronbac | N of Items
h's Alpha
,928 15
Reliability Statistics
Cronbach's N of Items
Alpha
,961 32
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Correlations

GO 438

2 sall 3 jla) adias

JJ\}A.“B)\J:\ua)Q

Alee (A A0l Jkial) e & i
Gl Opailly JLEAY) | oS 5 alad
Galall dagiall, Alle &l g,
Correlation Coefficient 1,000 ,745™
Alac (A4 0l o)l sall 3 la) aaiad
) Sig. (2-tailed) ,000
Apalall Apngiall e Gl 5 jLasY,
N 20 20
Correlation Coefficient , 745 1,000
e Al 3 ) gall 3 laf (ya ya3
g CleliS 53 palasl Ll Sig. (2-tailed) ,000
Ale,
N 20 20
Correlation Coefficient 518" ,339
d)..a;.u-'u}:d\ J)\}d\'é)‘)!cfv.uﬁ
O el oS (g 53 21 8Y) e Sig. (2-tailed) ,019 144
Lol 7 A,
N 20 20
Spearman's rho
Correlation Coefficient ,651™ 526"
iaY ke e saldll atialy
S ey Al il jdy il Sig. (2-tailed) ,002 ,017
Cala gill Alac @ 322xka,
N 20 20
Correlation Coefficient ,399 415
k.l}hi@)&.ﬂ\ JJ\}A\SJ\J! el
alal duaall dalsy sl Gl gll Sig. (2-tailed) ,082 ,069
A8 cplalall,
N 20 20
Correlation Coefficient ,806™ ,732™
Ol 5 ERY) Sig. (2-tailed) ,000 ,000
N 20 20
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el SLEAY Adee

Al Gl

C)LAU’“‘L)SL'J‘ ‘;"Edéﬂa LllS)Lﬁu}
T all, s gl dlee,
Correlation Coefficient ,518 ,651™
@M&@)ﬂ\.\)\}d‘ﬁ)\é‘\ﬁm ) )
) Sig. (2-tailed) ,019 ,002
Galal) dngial) o Gumill 5 LAY,
N 20 20
Correlation Coefficient ,339™ ,526
DGR e Ay il 3 ) sall 3l e ja
_ : Sig. (2-tailed) 144 ,017
Alle Gl jlga s Dleli€ g3 Galddl,
N 20 20
Correlation Coefficient 1,000 434
JM%)&L\H JJ‘}A\BJ‘A}GLME
O Adladl el (553 o 31 e Sig. (2-tailed) ,056
Tl £ s,
N 20 20
Spearman'’s rho
Correlation Coefficient ,434™ 1,000
DiaY flee o sl alady
Baaie IS jlie s Adle & iy il s Sig. (2-tailed) ,056
ol gl Adee 8,
N 20 20
Correlation Coefficient 347 , 707
Q_I}Lu‘a_i‘).:u” JJ\)AM'EJ‘JJ Aaix’
alal da il Aaliy sl Cayls gl Sig. (2-tailed) ,134 ,000
48 5l Cplalall,
N 20 20
Correlation Coefficient ,806™ , 748"
Gl LERY) Sig. (2-tailed) ,000 ,000
N 20 20

Correlations
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2 ) sall 3 jla) adias Omell 5 Laay!
ks gl Gbf Ayl
il dalsy Jlala)
8l cplalall ol
Correlation Coefficient ,399 ,806™
dlae 8 4 il 3 ) sall ) adiad
" Sig. (2-tailed) ,082 ,000
Apalall dpngiall o Gl 5 jlaa¥),
N 20 20
Correlation Coefficient ,415™ , 732
DGR e A il 3 ) sall 31y (m ya
‘ Sig. (2-tailed) ,069 ,000
I\_JSL: Q\JL«.AJ GleleS _5.:\ ual;.u\
N 20 20
Correlation Coefficient 347" ,806
o Jpanll 3 800 5 ) sall 31 (as
TS Oe Alall i (55 a1 aY) Sig. (2-tailed) 134 ,000
Gl
N 20 20
Spearman's rho
Correlation Coefficient , 707 , 748"
Gl LAY Adae e 5eil) aiady
Aolee A Baaate S Hlie g Ale Ol iy Sig. (2-tailed) ,000 ,000
s gill,
N 20 20
Correlation Coefficient 1,000 ,667
sl Al a5l gall 5 la) datas
alal da il Aalsy el Cals gl Sig. (2-tailed) ,001
485 cplalall,
N 20 20
Correlation Coefficient 667 1,000
Gl syl Sig. (2-tailed) ,001
N 20 20

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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