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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 39 100,0
Excluded® 0 ,0
Total 39 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,849

26

Reliability Statistics

Cronbach's
Alpha

N of Items

,899

22

Reliability Statistics

Cronbach's
Alpha N of Items
,927 48
NPar Tests

One-Sample Kolmogorov-Smirnov Test

A gaall
JYI ) snall <
N 39 39
Normal Parameters® Mean 3,7850( 3,9406
Std. Deviation 42562  ,46345
Most Extreme Absolute ,164 ,114
Differences Positive 116 ,086
Negative -, 164 -, 114
Kolmogorov-Smirnov Z 1,023 ,714
Asymp. Sig. (2-tailed) ,246 ,687

a. Test distribution is Normal.
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Statistics

123

(5 sisal)
ouiall yanll sl
N Valid 39 39 39
Missing 0 0 0
Frequency Table
o)
Cumulative
Frequency | Percent |Valid Percent| Percent
Valid _S3 11 28,2 28,2 28,2
S 28 71,8 71,8 100,0
Total 39 100,0 100,0
andl)
Cumulative
Frequency | Percent |Valid Percent|  Percent
Valid 4iw30 oo 8l 26 66,7 66,7 66,7
20- 300 of 231 23,1 89,7
Ls 40 oo S 4 10,3 10,3 100,0
Total 39 100,0 100,0
el (5 ghusall
Cumulative
Frequency| Percent [Valid Percent| Percent
Valid 8 5l 5 14 35,9 35,9 35,9
e 22 56,4 56,4 92,3
i 3 77 7.7 100,0
Ll , ) )
Total 39 100,0 100,0
Descriptives



Descriptive Statistics

Std.
N Minimum [Maximum| Mean Deviation
i s 530l 53l o s
i usall 5 i Sall 39 2000 5000 3,7949 86388
(i sall
dals il Baluad) (A
“iﬂﬁf el - 39 1,000 5000 3,974 87320|
O Ay g 58 (53) Jaall .
o e 39 2000 5000 42821 64680
AT
ATy 39| 1,000 5000 29744 124578
L) 8 il dlaclay
e 39 3000 5000 43846 54364
\ el &
TS - e 390 1,00 5,000 3,7949 97817
Jelay s Sy o A
o s 39| 2000 500 38974 94018
- j‘;j‘jﬁ\ # 39| 3,000 5000 42821 51035
38 gy (gl Y Jans
Sl 39 1,000 5000 24615 133468
paa o
Bl 3alall o 683
L et 390 1,00 5,00 3,1282 1,12810|
5 e Q\ .. - E 1_\*&\ e
jg' e 39 1,000 500 28718] 121784
s e . . &ﬂ:}iﬁ& -
‘jf“d‘“““ e 39 1,00 5,00/ 3,1026 1,20950)
Lo o sluly elilelaa o3
S;T'j:&due;% 39 200 5000 36154 116111
}:’&f:; j;;’:‘ : 30| 200 500 32821 121284
Laiy L 3aladl 3 )la) aligl
ﬁ;‘jww'; i 39 1,000 5000 3,6923)  1,00404
TR 390 200 500 41026 75376
i hﬂ:})\A LLLIi -
il LBy 2l S 39 1,00 500/ 4,1026 94018

S Al z 5 0 O slend
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oSy L Jual il () gl

Ep 39 1,00 5,00  4,3590 74294
e 33Lad) a8 00 2330
e 39 1,00 5,00 3,4615 96916
Balaad) JSG 5 jedae adag
Sl ol 39 3,00 5,00 3,9487 72361
A Lo A0ald ) liay as g
ey 23kl J pm ) e 39 1,00 5,00 3,8205 ,99662
A ISy sabad) il oy 39 2,00 5,00 13,9487 ,82554
el Wl G pall iy
e Al 39 3,00 5,00 4,4359 ,59802
: p J s danlia A
G ol Alls Anlia o3 39 2,00 5,000 3,9231 ,83932
oS8,k
@Lﬁ\zﬁ\js)\.@,du&wz
sl il 39 3,00 5,00 4,2308 ,53614
G sl (g 5l el
sl el L 39 3,00 5,00 4,5385 ,55470
JsY1 sl 39 3,04 435  3,7850 42562
Valid N (listwise) 39
Descriptive Statistics
Std.
N Minimum |Maximum| Mean Deviation

aral) asaiy 3aball o 5

s g i Ao 39 1,00 5,00 4,0256 ,90284
Ao yun Balal) Cuaiud

alin 5 39 2,00 5,00 3,8974 78790
;M‘"w - R e
) , ‘“‘*?5‘“ e e 39 2,00 5,00 3,9231 ,83932
ol

e e st i
o i e 39 2.00 5,00 3.7692 93080
N TR
J:j‘ o fmall 2andl) o 39 2.00 5,00 4,0256 70663
oe lia po &34 salsal) o 5

el sl a5 39 2,00 5,00 3,8718 ,92280
Gl ol Jlae

~e Juee b 39 3,00 5,00 4,3846 ,63310
Ae yu sl all

£ ddc b saliall Aied
il o8 e el Bl i 39 2.00 5,00 4,1538 70854
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s g G el (B
Salelall

Crann Babaad) ¢ Mee Caialy
U all e dlalaall

Lol ye i lasy Balual) Jadin
Ay o salal) Jadlas
sl e s

Lelac dallins oSialie o 4
g (Gl

alaial g yall Jaladl s
salad) JANd e’

dasall 4liall 8 5f 2330
2l e

Saan 4K gda ja

S TSl e glaall
wlala 5 gy all Sl
VA g1 e salal) a5
oo el Lgalin

Cilara g3 jeal saluall ellias
Aalle da o e sabell ass
ehaall Cpus g a8URAl e
i) Yla saldl g3
)5S s 4t

(U gaall

Valid N (listwise)

39

39
39
39

39

39

39

39

39

39

39

39

39

39
39

3,00

3,00
3,00
4,00

1,00
2,00
2,00
3,00
2,00
2,00
1,00
2,00

1,00
2,91

5,00

5,00
5,00
5,00

5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00

5,00
4,73

4,1282

4,5385
4,3590
4,5897

3,5128
3,9231
3,5897
4,1795
3,3590
3,6667
3,6410
4,2564

3,8205
3,9406

, 73196

,60027
,53740
,49831

,82308
, 77407
,81815
,55592
,87320
,89834
1,18070
,84970

,96986
,46345

126



ANOVA

A2
Somme des Moyenne Significati
carrés ddl des carrés F on
Inter- ,930 1 9301 4,757 ,036
groupes
Intra- 7,232 37 ,195
groupes
Total 8,162 38
ANOVA
A2
Somme des Moyenne Significati
carrés ddl des carrés F on
Inter- ,147 2 ,074 ,330 721
groupes
Intra- 8,015 36 ,223
groupes
Total 8,162 38
ANOVA
A2
Somme des Moyenne Significati
carrés ddl des carrés F on
Inter- ,380 2 ,190 ,879 ,424
groupes
Intra- 7,782 36 ,216
groupes
Total 8,162 38
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Abstract:

The service sector has been of great interest at the moment, especially in
the field of health services and at all levels. The theme of "Quality of Health
Services" has been the focus of attention of all organizations active in this
field. Private health institutions, which is characterized by interest in the
internal market of the institution, which consists of internal customers, and
has a significant impact on the dimensions of the quality of health services, so
we have in our study to clarify the role of internal marketing in improving the
quality of health services in private institutions,The results of this study
showed that there is a positive effect of internal marketing in the dimensions
of the quality of health services. Hence, health institutions that seek to
improve the quality of their health services should apply the internal
marketing dimensions, especially training the clients and motivating them to
Provide the best for the external clients of the institution.

Keywords: Internal marketing, Regulatory commitment, Health
services, Quality of health service.
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