P

Ny

‘W_}Buﬂ.ﬂ'

2N
U

- f,s"""

i/

A

Al Qald o dndla
faeLia ¥l ol 5 ALY el 2

-

%

Sl Al

dwugall A oaalil) oY gl LEmile g dalad) cilBDlad) AilSa

dgalaidy)

el el g A e Al Al )2

fle cilEde 5 Juall aradd & jiulall saled Jall daxia 3 She

D sl )
DB GhgaS 0

Al Aaal elac

= alae
Jlal C\}qﬁ

b sDA

TR

aaall

) e g U e

doadl daals

Dbide (fisaS 2

o) daala

‘):\MQ:._]\‘)A_J

o) daala

dLAS JE e

danalall 23ud)
2024/2023

I/

W

‘W_)Iégﬂ.y‘







gl @l Usol ... aeill go g b wle oy d Sl all sos)
49 120l g Aol lide &idg ... duall o W Suns...

Sy sanll ol +.oakuss ae dll oo sam0 A0N1 s wle all Ll
dosdl 150 5lsul 08 o) didsis doss wle dl

w2 oS Sl " lise ygaiS" aisell Ldliwd uniillg Sl pallsy axiis

9 ol
lude Js o 3llg .. S0 5l U il oy liso o s wle 0,
Al G g 135 dll dols] ... dnil Gl gills bl s

dall 59 5leligw dugo Jlocg wabrgo gion) sl Sl i oS
agiaasan 30y uiluall dul 530 ALl Al lio agiglss G wle

s 40lS) oJg Ll lines oo JS S leS
2y oo 9l w8 po wsall v W ad e JS Wl



w5 50| do.ac 9 S 90| yunog 5 Ay
oliod g sosJl S el
I3k o) iod 6l 038 Al oo o o JS Wl & Aol i) 2l 130 Sxal
.4 joc Y
ot Jlsa ¥l son ool 539 U doul Jasl oo I .5 Bslls duglly dll alS o
s 3 J2 0l - ol - ol 59 48 Ul o dll Jusd sey alall §1obo o) sg0d s>
_ ol ol - dio Jedl 685 oS @ls Jlghs
a9 L)l Aoy o] ilisllg oLl wise ol L)l wize ol Sl 09 wSHo Wl
>l
g o3l o ol ill g2 il Loy gl su B3les YIS o o]
gl ol - 55l Lyio sl ol g9 Jo 3| nacls dinally
ol 153l oo ol woall S, sag adall ws,| opsilull uoclll wigh S3um0 W
lD.e.D\_SUclMJ |_9J.0_9J_9;_su_9bJ>J><uJ.>J| ;_sucUoJ.'.u|_9\_s\J_9§LS>.oJ;_su_9)S.}J_9 uul>;
@9|>.e.>|3J.\JUo@J| d\JLbJ)JO)JS'.D.e.OJbJJ.D @9J>UJ93|3UJ>J)|3UM
_uu|_9>|_9uu|_9>| oo i il g gl Wl |.>J.uu_9 b_gc |98 wiscluo
bl s 1gisn oo ol @bl s olgbs wisS, L oll 2ol £l el Vs
o) oo cpiaadl 89, o] 6 pusoll JWSLg 8 binll wle igemis oo Wl
s wle s ally cuallall U, all sas)ls a@lasll o) ity o 4SSl al
R

&%



2
=

sanll ol 3| Ugis ¥ Ugle log linas lo 3l dll sasll )l o )l all s
ally iy ] Tag> Loz Mg U sl Lo sall i

JeSAly JleSlly sl Cny

Mol O dl saadl ¢ IPalgc.sPIg
|.)J.w\.S\JPJ.0)_90)JaJ.OJ| o3 alaid 2o wew uo JS Wl A7 Aol guuti) 2l 13 Sl
d yac X

K Joy sl ginle Ja 5 bsell Ja )l el . aoul e ousl Jusiiy ¥ o
ol clols) )l "ol aila)l i 595 mg)l oo S olg a2y A US Jsug
| N
g Sl gl G wose b 2l po all wlog lo clindl duus)l ol

| Sl ol :
ol gy 5 all Loy 3 5Ldl 130 Loy @y cuinlg g sl cal,
ol ol 1S

Sodleslg ¢u|3>| Umo).o |3JlSQkSMCP.3JQU| A oo oo

Skl i 1939n o | ookl 138 @lshas (39S, La )l 2ol ela, gl 3g
< o il €188 ol 8 pumsoll JWoS|g 8 binll wle wigemi oo wll

0 b Ly il lge e, cul olo b bls "lJU" L Ul JB wo |zl
o L dalls @ladl iy i eyl Sl il U bl 2ol
W ol s 4 s bo 3l all sos)l alaill @ all a0 ,S g dios lg

i gy |59 300 39,19



6\

a.ub.ﬂ\ uadla




:LA\J-\S\ uASJ.A

Y ol L8N g dalad) cilBlal) Ail&a ™ o A5 gimal) Ailasall Al jall ol Chday
JSagll (8 dalall D) S GLEES) ) " AalaiBY) dsgall (B oandaiil)
Al A se i S )50 o o UMY 5 daall Y o 5lali g A5l capkail
i sal (il gall oV 5 dpaal o CRISH 13S g ¢l 3al) 8 slall 48 je dgegac
e G i gall ankasill Y 1) g Aalall ClEBall (s A8 e Al jall S 53
agdali ) 5 (il gall & glis e dalal) Clidlall Ll (a0 GalaSiu) ) Al all
A 5ally

Liad 5 il et AlaSia 31018 ALEa 5 a3l L) 50 (8 Leaiin) s
Lede Janiall il sl SPSS JI iy Jlaaindy

& S kil oY gl 5 Aalall CER) (4 ABDle 2 5a 5 A Al all o328 il i
Aalall Gl el (i g aad Ay A8l (O and el gus A e

-4 alidal) cilalsl)

Ls“‘:"k""j\ ;\ﬁ}l\ c;‘)bj\ cAalal) CHlEMall Al



Summary :

This field study entitled "The place of public relations and its
relationship with organizational loyalty in an economic institution"
aimed to discover the place of public relations in the organizational
structure of Sonelgaz of Medea and to learn about its role as a long-
established public economic institution in Algeria, as well as to reveal
the importance of employees' loyalty to their organization.

The study focuses on the relationship between public relations and
organizational loyalty of employees, as organizational loyalty is an
important indicator of the success of public relations programs and
organizational loyalty expresses employees' sense of belonging to
their organization and their desire to defend it internally and
externally. The study aims to explore the extent of the impact of
public relations on employees' behavior and their attachment to the
organization.

In our study, we used the questionnaire and interview tool as a
complementary tool to collect data and used SPSS software to
analyze the results obtained.

This study found that there is a relationship between public relations
and organizational loyalty, but in Sonelgaz, the relationship is relative
due to the lack of a public relations office.

Keywords :

Status, public relations, loyalty, organizational loyalty.
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