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Abstract:

In view of the great technological development withessed by the
world as a whole and private institutions, and its great impact on the
means of communication in particular, and its great impact on the
means of communication between the various members of the
organization, it has become necessary to know the status of personal
communication in light of this rapid transformation in communication
systems, and for this reason we carried out our study of Researching
the extent of the impact of personal communication on job
performance in a hospital institution.

After reviewing the theoretical frameworks for this topic, studying the
precedent, and adjusting the concepts and terminology, we went to
the Djilali Bounaama Douira Hospital Foundation to conduct our field
study and distributed the questionnaire to its workers. After analyzing
the results, we arrived at the following;

The hospital institution relies on various forms of personal contact,
such as meetings, seminars and meetings, in addition to interaction
between workers.

— Personal communication still maintains its importance and status
within the organization.

key words: Communication, personal contact, job performance,

hospital institution.
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