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Summary :

Digital transformation has received increasing interest from practitioners and in
academia, and the digital literature has provided important insights into how
digital transformation can contribute to improving public services. The results
show that successful digital transformation can accelerate innovation, increase
productivity, improve customer experiences and satisfaction, reduce costs, and
Improve services.

In addition, the results show that the main obstacles to digital transformation are
lack of knowledge, lack of experience, lack of digital leadership, resistance to
change, inflexibility of culture, lack of clarity of vision and purpose, and lack of
cooperation and alignment.

In order to achieve the objectives of the study, the researcher used the
descriptive analytical approach, through which he tries to describe the
phenomenon under study, analyze its data, the relationship between its
requirements and the opinions that are raised around it, and the use of a
comprehensive inventory due to the small size of the study community and the
ease of access to the target group, where the questionnaire was distributed to
individuals We meet to study.

Keywords: digital transformation, social insurance.
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
el Jiiasall; Jgaill b ,105 30 ,200° 975 30 677
il Al elaf Aaadl) dasiall ,100 30 ,200 ,966 30 431

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Ol OLi—2

:‘“593)\ Jeedl  —

Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

741 12

laddod) dadsdl olal —

Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

779 12

O LIS Gyl —

Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

,823 24
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Frequency Table

wy\j deaseid) CJU\.,'.J\—3

&S A3 dle A jal) caa (puiad)

Fréquence Pourcentage Pourcentage valide | Pourcentage cumulé
Valide oS 29 96,7 96,7 96,7
P 1 3,3 3,3 100,0
Total 30 100,0 100,0
s 8 dde Al Al G (5 gl )
Pourcentage
Fréquence Pourcentage Pourcentage valide cumulé

Valide =20 ! 30 4 13,3 13,3 13,3
= 30 1 40 21 70,0 70,0 83,3
= 40 150 5 16,7 16,7 100,0

Total 30 100,0 100,0

2385 81 Al Al e g ganal) (agla)
Fréquence Pourcentage Pourcentage valide | Pourcentage cumulé
Valide g5l 13 43,3 43,3 43,3
= 15 50,0 50,0 93,3
cilal o Ule 1 3,3 3,3 96,7
Balgd duiga 1 3,3 3,3 100,0
Total 30 100,0 100,0
o8 A8 Ade Al )all s Aeasall A Asasdy)
Pourcentage
Fréquence Pourcentage Pourcentage valide cumulé

Valide il (10 10 <l sine 23 76,7 76,7 76,7
=10 ) 30 4aw 7 23,3 23,3 100,0

Total 30 100,0 100,0

103 Jpedl e Slaly Slal dyjlnd! D12l g lenrd) il il 1—4

Univariate Statistics
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Std. Missing No. of Extremes?®

Mean Deviation Count Percent Low High
X1 30 3,48 0,74 0 0 0 0
X2 30 3,6 0,91 0 0 0 1
X3 30 3,75 0,88 0 0 0 0
X1_3 30 3,61 0,57 0 0 0 0
X4 30 3,77 0,91 0 0 0 1
X5 30 3,44 0,8 0 0 0 0
X6 30 3,37 1,27 0 0 0 0
X4_6 30 3,53 0,46 0 0 0 0
X7 30 3,53 1,05 0 0 0 0
X8 30 3,86 0,97 0 0 0 0
X9 30 3,91 111 0 0 0 2
X7_9 30 3,77 0,15 0 0 0 0
X10 30 3,59 0,77 0 0 0 0
X11 30 3,58 0,82 0 0 0 0
X12 30 3,39 1,02 0 0 0 0
X10_12 30 3,59 0,28 0 0 0 0
X1_12 30 3,61 0,25 0 0 0 0
Roddalt Aol s1ol e Slasly Oyl dyylaaod) B 219 dglsedt Sollaws 2al1—5

Univariate Statistics

Std. Missing No. of Extremes®

Mean Deviation Count Percent Low High
Y1l 30 3,51 0,88 0 0 0 3
Y2 30 3,49 0,93 0 0 0 0
Y3 30 3,28 0,7 0 0 0 0
Y1l 3 30 3,43 0,44 0 0 0 0
Y4 30 3,61 0,83 0 0 0 0
Y5 30 3,57 0,95 0 0 0 0
Y6 30 3,92 0,76 0 0 0 0
Y4_6 30 3,7 0,21 0 0 0 0
Y7 30 3,47 0,66 0 0 0 0
Y8 30 3,32 1,14 0 0 0 0
Y9 30 3,45 0,92 0 0 0 0
Y7_9 30 3,41 0,15 0 0 0 0
Y10 30 3,66 0,77 0 0 0 0
Y11 30 3,74 0,82 0 0 0 2
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Y12 30 3,42 0,6 0 0 0 0
Y10_12 30 3,61 0,37 0 0 0 0
Y1 12 30 3,54 0,16 0 0 0 0
Univariate Statistics
std. Missing No. of Extremes?®
Mean Deviation Count Percent Low High
Y1 30 3,51 0,88 0 0 0 3
Y2 30 3,49 0,93 0 0 0 0
Y3 30 3,28 0,7 0 0 0 0
Y1 3 30 3,43 0,44 0 0 0 0
Y4 30 3,61 0,83 0 0 0 0
Y5 30 3,57 0,95 0 0 0 0
Y6 30 3,92 0,76 0 0 0 0
Y4_6 30 3,7 0,21 0 0 0 0
Y7 30 3,47 0,66 0 0 0 0
Y8 30 3,32 1,14 0 0 0 0
Y9 30 3,45 0,92 0 0 0 0
Y7_9 30 3,41 0,15 0 0 0 0
Y10 30 3,66 0,77 0 0 0 0
Y11 30 3,74 0,82 0 0 0 2
Y12 30 3,42 0,6 0 0 0 0
Y10_12 30 3,59 0,37 0 0 0 0
Y1l 12 30 3,54 0,16 0 0 0 0
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Regression

Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 el el Jsaill e )P .| Enter

a. Dependent Variable: Jsiall alidl: ¢laf daxall daiall

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 ,828°% ,686 ,675 ,23147

a. Predictors: (Constant), ssiell Jiiwall: Jsaill <l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,282 1 3,282 61,258 ,000°
Residual 1,500 28 ,054
Total 4,782 29

a. Dependent Variable: ssiell gl ¢laf 100l Laxial)
b. Predictors: (Constant), ssiell Jaiwall: Jsaill a8 )

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) , 748 347 2,160 ,040
il Jiiall; Jgail) a8l ,811 ,104 ,828 7,827 ,000

a. Dependent Variable: sial aill: ol dassll dasial

96




LW Lo et =T

Levene's Test of Equality of Error Variances®
Dependent Variable: _siall Jiwall; Jsaill a8 )l
F dfl df2 Sig.
,886 17 12 ,601

Tests the null hypothesis that the error variance of the dependent variable is equal across groups.

a. Design: Intercept + piadl + gudl + (5 sivaall cailadll + GuaaY) (3 Gusall

dadial) dandl) ga) v

Levene's Test of Equality of Error Variances®

Dependent Variable:

el 2l elal Aeaal) dadiall

F

dfl

df2

Sig.

,763

17

12

,703

Tests the null hypothesis that the error variance of the dependent variable is equal across groups.

a. Design: Intercept + uuall + gl + (s sl adail) + 2] G dusnzal)

o3 el ianed @31 ol oo Jgur—8

Tests of Between-Subjects Effects

Dependent Variable:

el Jiieaall; Jpadll )

Type Il Sum of
Source Squares df Mean Square F Sig.
Corrected Model 1,420% 9 ,158 ,884 ,555
Intercept 57,409 1 57,409 321,813 ,000
ol ,004 1 ,004 ,025 ,876
ol ,819 3 ,273 1,531 ,237
S sl ailaill 371 3 ,124 ,694 ,567
i) el 587 2 293 1,644 218
Error 3,568 20 ,178
Total 335,337 30
Corrected Total 4,988 29

a. R Squared = ,285 (Adjusted R Squared = -,037)
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Tests of Between-Subjects Effects

Dependent Variable:

Dsiall fill: elal daxal) dasiall

Type Il Sum of
Source Squares df Mean Square F Sig.
Corrected Model 1,259% 9 ,140 794 ,625
Intercept 58,810 1 58,810 333,872 ,000
ol ,492 1 ,492 2,793 ,110
ol 451 3 ,150 ,853 ,482
S sl aslsill ,398 3 ,133 ,753 ,534
L) 8 Ll ,160 2 ,080 454 ,642
Error 3,523 20 ,176
Total 359,825 30
Corrected Total 4,782 29

a. R Squared = ,263 (Adjusted R Squared = -,068)
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