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Abstract:

Government communication in Algeria constitutes a central pillar of governmental
strategies aimed at achieving comprehensive, balanced, and integrated public policy. It serves
as a bridge between the government and its citizens. Accordingly, the government has sought
to offer diverse services and convey its messages to members of society an endeavor that is
primarily realized through social media platforms.

These platforms have emerged as one of the manifestations of modern
communication technologies. They are no longer mere tools for interpersonal communication;
rather, they have evolved into mechanisms that facilitate the identification of individuals and
communities, while also providing opportunities for individuals and groups to express their
opinions and ideas on issues of interest.

This dynamic has enabled users, particularly university professors, to engage in
interactions and dialogues concerning various public matters. This study, therefore, aims to
explore the current state of government communication in Algeria via social media platforms,
with particular attention to the nature of university professors’ use of these platforms. This
research falls within the category of descriptive studies.

To address the research problem, the study employed the survey method, as it is
deemed the most appropriate for the subject matter. The questionnaire was utilized as the
primary tool for data collection from original sources. Additionally, the study adopted
purposive sampling, which included a sample of forty (40) participants. Based on the data
collected, and through both quantitative and qualitative analysis of the participants' responses,
the study reached several key findings.

Notably, university professors occasionally follow the official pages of the Algerian
government on social media. The most common purpose for such engagement is to stay
updated on events and societal issues. Political and economic topics were identified as the
most significant areas of interest to these professors. The study also found a moderate level of
responsiveness by governmental institutions to citizens’ interactions on social media.
Furthermore, the majority of respondents assessed the Algerian government’s use of social
media platforms as effective in achieving its communication objectives. It was also noted that
governmental bodies in Algeria generally adhere to ethical and legal standards in their social
media use.

However, the study identified several challenges facing government communication
in Algeria via social media. Chief among these are obstacles to achieving effective
communication, along with the spread of rumors and misinformation that hinder the public’s
understanding of governmental messages.

Keywords: Government Communication, Social Media Platforms.
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