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Résumé :

On traite sur notre ¢tude La réalité¢ de 'application de la gestion ¢électronique
en Algérie Une étude de cas de la municipalité de Médéa,a travers laquelle nous
visons a démystifier le concept de gestion €lectronique et a connaitre I’étrendue de

son application sur le terrain.

L’étude théorique a été abandonnée a la municipalité de Médéa afin de brosser
un tableau de I’évolution du processus d’application de 1’administration

électronique dans 'amélioration du servis public.

Pour atteindre les objectifs de I’étude,nous avons con¢u un questionnaire pour
la municipalité de Médéa et le lui avons distribué¢, ce qui confére une plus grande
crédibilité a la recherche, nous sommes appuyés sur la méthode analytique
descriptive et nous avons utilisé les outils statistiques de 'analyse, en fonction du

programme, auxquels nous avons finalement abouti.

La modernisation et la modernisation de 'administration algérienne est I'une

des raisons du passage de ’administration traditionnelle a la gestion électronique.
-Exigences de gestion électronique pour fournir du matériel humain spécialisé.

Mots—clés : service public, administration traditionnelle, administration

¢lectronique.
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Gl

(2) ody gl
gy S gl

GET

FILE='C:\Users\My PC\Desktop\input.sav'.
DATASET NAME Ensemble de donnéesl WINDOW=FRONT.
COMPUTE + 8;87 + 6;87 + 5;87_ + 4;87 + 3;87_ + 2;87_ + 1;87 )=1;85 4;81 »
10 / (10;87_ + 9;87_  + 7;87 .
EXECUTE.
COMPUTE + 8;87 + 6;87 + 5;87 + 4;87 + 3;87_ + 2;87 + 1;87 )=2;85 4;81 &
10 / (10;87_ + 9;87_ + 7;87 .
EXECUTE.
COMPUTE + 16;87  + 15;87 + 14;87 + 13;87_ + 12;87 + 11;87 )=2;85 4;81 o
8 / (18;87_ + 17;87 .
EXECUTE.
SET DIGITGROUPING=No Small=0.0001 Unicode=Yes OLang=English.
RELIABILITY
/VARIABLES= 87;1 87;2 87;3 87;4 87;5 87;6 87;7 87;8 87;9 87;10
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

[Ensemble de donnéesl] C:\Users\My PC\Desktop\input.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100,0
Cases  Excluded® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
,601 10
RELIABILITY

JVARIABLES= 87;11 87;12 87;13 87;14 87;15 87;16 87;17 87;18
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

[Ensemble de donnéesl] C:\Users\My PC\Desktop\input.sa
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Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 29 96,7
Cases  Excluded® 1 3,3
Total 30 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
,644 8
RELIABILITY

/VARIABLES=_87;1_87;2_87;3_87;4_87;5_87;6_87;7_87;8_87;9_87;10_87;11
_87;12 _87;13 _87;14 _87;15 _87;16 _87;17 _87;18

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

[Ensemble de donnéesl] C:\Users\My PC\Desktop\input.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 29 96,7
Cases  Excluded® 1 3,3
Total 30 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,788 18

NONPAR CORR

/VARIABLES= 87;1 87;2 87;3 87;4 87;5 87;6 87;7 87;8 87;9 87;10
1;85 4;81 ¢

/PRINT=SPEARMAN ONETAIL NOSIG
/MISSING=PAIRWISE.
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Nonparametric Correlations

a. Based on availability of workspace memory

[Ensemble de donnéesl] C:\Users\My PC\Desktop\input.sav

Correlations

1o 20 3oe 4

Correlation Coefficient 1,000 714" 438" ,046
10 Sig. (1-tailed) . ,000 ,008 ,404
N 30 30 30 30
Correlation Coefficient 7147 1,000 352" ,301
20 Sig. (1-tailed) ,000 . ,028 ,053
N 30 30 30 30
Correlation Coefficient 438" 352" 1,000 132
KN Sig. (1-tailed) ,008 ,028 . ,244
N 30 30 30 30
Correlation Coefficient ,046 ,301 ,132 1,000

40 Sig. (1-tailed) ,404 ,053 244
N 30 30 30 30
Correlation Coefficient ,300 ,188 -,059 -,127
50 Sig. (1-tailed) ,054 ,160 378 252
N 30 30 30 30
Correlation Coefficient -,112 ,183 -,072 ,083
Spearman's rho 60+ Sig. (1-tailed) ,278 ,166 ,353 ,331
N 30 30 30 30
Correlation Coefficient -,030 173 410 248
7o Sig. (1-tailed) 437 ,181 ,012 ,093
N 30 30 30 30
Correlation Coefficient ,021 261 175 473”7
8L Sig. (1-tailed) 457 ,082 177 ,004
N 30 30 30 30
Correlation Coefficient -,238 -,133 -,218 ,269
9. Sig. (1-tailed) ,102 241 123 ,075
N 30 30 30 30
Correlation Coefficient ,168 124 ,015 ,144
100+ Sig. (1-tailed) ,188 ,256 ,469 224
N 30 30 30 30
Correlation Coefficient 568" 666" 550" 331
1,5  Sig. (1-tailed) ,001 ,000 ,001 ,037
N 30 30 30 30
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Correlations

Skl

50 B 7o 8

Correlation Coefficient ,300 -1127 -,030" ,021
10 Sig. (1-tailed) ,054 278 437 457
N 30 30 30 30
Correlation Coefficient 188" 183 173 261
20 Sig. (1-tailed) 160 166 181 ,082
N 30 30 30 30
Correlation Coefficient -,059” -072" /410 175
3 Sig. (1-tailed) 378 353 ,012 177
N 30 30 30 30
Correlation Coefficient -,127 ,083 ,248 473
4 Sig. (1-tailed) 252 331 ,093 ,004
N 30 30 30 30
Correlation Coefficient 1,000 ,015 ,020 ,018
50 Sig. (1-tailed) 468 458 462
N 30 30 30 30
Correlation Coefficient ,015 1,000 ,083 -,078
Spearman's rho B Sig. (1-tailed) ,468 332 341
N 30 30 30 30
Correlation Coefficient ,020 ,083 1,000° 235
70 Sig. (1-tailed) 458 332 ,106
N 30 30 30 30
Correlation Coefficient ,018 -,078 235 1,000”

8 Sig. (1-tailed) 462 341 ,106
N 30 30 30 30
Correlation Coefficient ,345 ,405 ,219 -,041
9 Sig. (1-tailed) ,031 013 123 415
N 30 30 30 30
Correlation Coefficient ,061 ,254 -,098 -,015
100+ Sig. (1-tailed) 374 ,088 ,303 468
N 30 30 30 30
Correlation Coefficient 481”7 377" 4317 297
1,5 Sig. (1-tailed) ,004 ,020 ,009 ,055
N 30 30 30 30

Correlations
9 100+ 1)55a

Spearman's rho 10 Correlation Coefficient -,238 168" 568"
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20

3

4

S50

6

T

8w

9

100

15

Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

1102
30
-,133"
241
30
-,218"
123
30
269
,075
30
345
,031
30
405
,013
30
219
123
30
-,041
415
30
1,000

30
-,010
479
30

,308
,049

30

,188
30
124
,256
30
,015
,469
30
,144
,224
30
,061
374
30
,254
,088
30
-,098
,303
30
-,015
,468
30
-,010
479
30
1,000

30
379"
,019

30

,001
30
666
,000
30
550
,001
30
331
,037
30
481
,004
30
377
,020
30
431
,009
30
297
,055
30
,308
,049
30
379
,019
30
1,000”

30

**_Correlation is significant at the 0.01 level (1-tailed).

*. Correlation is significant at the 0.05 level (1-tailed).

NONPAR CORR

/VARIABLES= 87;11 87;12 87;13 87;14

2;85 4;81

/PRINT=SPEARMAN ONETAIL NOSIG
/MISSING=PAIRWISE.
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Nonparametric Correlations

a. Based on availability of workspace memory

[Ensemble de donnéesl]

Correlations

C:\Users\My PC\Desktop\input.sav

110 120+ 130 140

Correlation Coefficient 1,000 498" 392" ,098
110 Sig. (1-tailed) ,003 ,016 ,302
N 30 30 30 30
Correlation Coefficient 498" 1,000 -,033 -110
12+ Sig. (1-tailed) ,003 431 282
N 30 30 30 30
Correlation Coefficient 392" -,033 1,000 463"
130« Sig. (1-tailed) 016 431 ,005
N 30 30 30 30
Correlation Coefficient ,098 -,110 463" 1,000

140+ Sig. (1-tailed) 302 282 ,005
N 30 30 30 30
Correlation Coefficient -,137 145 047 311
Spearman's rho 150+ Sig. (1-tailed) ,235 222 ,402 ,047
N 30 30 30 30
Correlation Coefficient ,081 ,042 ,243 ,344*
160+ Sig. (1-tailed) 336 413 ,098 ,031
N 30 30 30 30
Correlation Coefficient 112 -,022 , 146 174
17+ Sig. (1-tailed) 278 454 220 179
N 30 30 30 30
Correlation Coefficient 172 , 146 -,057 ,098
180+ Sig. (1-tailed) ,186 225 ,385 ,307
N 29 29 29 29
Correlation Coefficient 579" 488" 422" 440"
2,5 Sig. (1-tailed) ,001 ,004 ,011 ,008
N 29 29 29 29

Correlations
150+ 160+ 170 180+
Spearman's rho 11 Correlation Coefficient -,137 ,081" 112 172
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Sig. (1-tailed) 235 336 278 ,186
N 30 30 30 29
Correlation Coefficient 145" ,042 -,022 ,146
120+ Sig. (1-tailed) 222 413 454 225
N 30 30 30 29
Correlation Coefficient ,047° 243 ,146 -,057"
130+ Sig. (1-tailed) 402 ,098 220 ,385
N 30 30 30 29
Correlation Coefficient 311 344 174" ,098
140+ Sig. (1-tailed) 047 ,031 179 ,307
N 30 30 30 29
Correlation Coefficient 1,000 ,223 ,149 -,106"
150 Sig. (1-tailed) 118 216 292
N 30 30 30 29
Correlation Coefficient 223 1,000 ,354 241
160+ Sig. (1-tailed) ,118 ,027 ,104
N 30 30 30 29
Correlation Coefficient ,149 ,354 1,000 ,613
170+ Sig. (1-tailed) 216 027 ,000
N 30 30 30 29
Correlation Coefficient -,106 ,241 ,613 1,000

180+ Sig. (1-tailed) 292 104 ,000
N 29 29 29 29
Correlation Coefficient 307" 553" 610" 612"
2,534 Sig. (1-tailed) ,053 ,001 ,000 ,000
N 29 29 29 29

Correlations
25
Correlation Coefficient ,579
110 Sig. (1-tailed) ,001
N 29
Correlation Coefficient 488"
120+ Sig. (1-tailed) ,004
Spearman's rho

N 29
Correlation Coefficient 422"
130 Sig. (1-tailed) 011
N 29
140 Correlation Coefficient ,440
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150

160

17

180

2,55

Gl

Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

Correlation Coefficient
Sig. (1-tailed)

N

,008
29
;307
,053
29
553
,001
29
610
,000
29
612
,000
29
1,000”

29

**_Correlation is significant at the 0.01 level (1-tailed).

*. Correlation is significant at the 0.05 level (1-tailed).

NPAR TESTS

/K-S (NORMAL)=2;85 4;81 o 1;85 4;81 »

/MISSING ANALYSIS.

NPar Tests

a. Based on availability of workspace memory.

[Ensemble de donnéesl] C:\Users\My PC\Desktop\input.sav

One-Sample Kolmogorov-Smirnov Test

155 2,55

N

Normal Parameters®”

Kolmogorov-Smirnov Z

Asymp. Sig. (2-tailed)

Most Extreme Differences

Mean

Std. Deviation
Absolute
Positive

Negative

30 29
3,6633 3,8190
,34590 ,38030

,154 ,131
,132 ,107
-,154 -131
,841 , 707
478 ,700

a. Test distribution is Normal.
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b. Calculated from

FREQUENCIES VARIABLES=_75;

data.

77 G790 43;75 ;77 ;83 3;75 4775 5
/BARCHART FREQ
/ORDER=ANALYSIS.

Frequencies

[Ensemble de donnéesl]

69718 ;87 o3;75 ;87 J;75 ;87 ;80 J

C:\Users\My PC\Desktop\input.sav

Statistics
ol ol o5 sl Aze8Y) A )l
Valid 30 30 30 30 30
N Missing 0 0 0 0 0
Frequency Table
wdadl
Frequency Percent Valid Percent Cumulative
Percent
<3 17 56,7 56,7 56,7
valid 13 43,3 43,3 100,0
Total 30 100,0 100,0
)
Frequency Percent Valid Percent Cumulative
Percent
29 e il 7 23,3 23,3 23,3
39,130 13 43,3 43,3 66,7
Valid 49,140 o= 7 23,3 23,3 90,0
JST5 50 o 3 10,0 10,0 100,0
Total 30 100,0 100,0
& Fiual)
Frequency Percent Valid Percent Cumulative
Percent
g5l 10 33,3 33,3 33,3
L IEN 19 63,3 63,3 96,7
Valid
e il 1 3,3 3,3 100,0
Total 30 100,0 100,0
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Aa8Y)
Frequency Percent Valid Percent Cumulative
Percent
Gl 55 e JB 5 16,7 16,7 16,7
& 51 0 & g e 14 46,7 46,7 63,3
Valid
g1 Q e 11 36,7 36,7 100,0
Total 30 100,0 100,0
Al gl
Frequency Percent Valid Percent Cumulative
Percent
dalias Ly 11 36,7 36,7 36,7
diga 3 10,0 10,0 46,7
il slaall Jlinly Cil<a 3 10,0 10,0 56,7
il glaall i gy Calla 4 13,3 13,3 70,0
Valid Gl ladll (sle Aabiadll s 4 13,3 13,3 83,3
4 i gl il slaall 31 Cal<e 1 33 3,3 86,7
sl aludy CalSa 1 3,3 3,3 90,0
S x5 A 3 10,0 10,0 100,0
Total 30 100,0 100,0
ar Chart
DESCRIPTIVES VARIABLES= 87;1 87;2 87;3 87;4 87;5 87;6 87;7 87;8

87;10 1;85 4;81 o

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

[Ensemble de donnéesl]

C:\Users\My PC\Desktop\input.sav

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

10 30 2 5 4,20 ,610
20 30 2 5 3,97 , 765
3 30 2 5 3,73 ,868
4o 30 3 5 4,00 371
50 30 1 5 3,30 1,022
60 30 2 4 3,47 ,629
7o 30 2 4 3,30 ,702
8u» 30 3 5 3,67 547
9 30 1 4 3,13 ,860
100+ 30 1 5 3,87 ,819
155 30 2,90 4,10 3,6633 ,34590
Valid N (listwise) 30

100
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DESCRIPTIVES VARIABLES= 87;11 87;12 87;13 87;14 87;15 87;16 87;17 87;18
2;85_ 4781 ¢

/STATISTICS=MEAN STDDEV MIN MAX.
Descriptives

[Ensemble de donnéesl] C:\Users\My PC\Desktop\input.sav

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
110 30 3 5 4,03 ,718
1200 30 3 5 3,73 ,740
130 30 3 5 4,10 ,481
140 30 3 5 3,97 ,490
150 30 2 5 3,77 ,626
160 30 2 5 3,77 ,728
170 30 1 5 3,67 ,922
180 29 2 5 3,48 ,829
2,5 29 3,00 4,50 3,8190 ,38030
Valid N (listwise) 29
T-TEST
/TESTVAL=3

/MISSING=ANALYSIS
/VARIABLES=2;85 4;81 s 1;85 4;81 o
/CRITERIA=CI (.95).

T-Test

[Ensemble de donnéesl] C:\Users\My PC\Desktop\input.sav

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
15 30 3,6633 ,34590 ,06315
25 29 3,8190 ,38030 ,07062

One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper

155 10,504 29 ,000 ,66333 ,5342 , 7925
25 11,597 28 ,000 ,81897 ,6743 ,9636
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