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Summary

The study aims to provide a background and a practical case about the role of
marketing creativity improving mental image and also, testing the relationship
between independent and dependent variables with regard to the impact of marketing
creativity on improving the quality of services at the Algerian Airways Corporation.
The SPSS program was used, where 30 questionnaires were distributed where 26 were
recovered. The results indicate that the marketing creativity of Air Algerie Service
Corporation does not have a significant position and is taken into consideration
because there is no great competition around the institution Keywords :

Creativity, Brand image, marketing, marketing creativity, dimensions of
marekting creativity , Innovation
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gudadl
Cumulative
Frequency Percent Valid Percent Percent
Valid A3 22 84.6 84.6 84.6
il 4 15.4 15.4 100.0
Total 26 100.0 100.0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid 30-39 4 15.4 15.4 15.4
40-49 15 57.7 57.7 73.1
5 50 e S 7 26.9 26.9 100.0
Total 26 100.0 100.0
3l
Cumulative
Frequency Percent Valid Percent Percent
Valid 3-5 1 3.8 3.8 3.8
5-8 2 7.7 7.7 11.5
8-12 5 19.2 19.2 30.8
L 12 0 S 18 69.2 69.2 100.0
Total 26 100.0 100.0
a5 shacall
Cumulative
Frequency Percent Valid Percent Percent
Valid — osilad 8 30.8 30.8 30.8
iula 11 42.3 42.3 73.1
ol ) 5iSa 6 231 23.1 96.2
sl 1 3.8 3.8 100.0
Total 26 100.0 100.0
Correlations
15 ) 25 ) 35 ) 45 jLal) 55 )Ll danall
Spearman's rho  13,sll  Correlation Coefficient 1.000 180 -.006 224 .090 508"
Sig. (2-tailed) 378 977 271 661 .008
N 26 26 26 26 26 26
25, Correlation Coefficient .180 1.000 -.025 -.160 295 437
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Sig. (2-tailed) 378 .904 436 144 026

N 26 26 26 26 26 26

3s,kall  Correlation Coefficient -.006 -.025 1.000 207 .358 566"

Sig. (2-tailed) 977 .904 .309 .073 .003

N 26 26 26 26 26 26

4=l Correlation Coefficient 224 -.160 .207 1.000 127 545"

Sig. (2-tailed) 271 436 .309 538 .004

N 26 26 26 26 26 26

55l Correlation Coefficient .090 295 .358 127 1.000 624"

Sig. (2-tailed) 661 144 073 538 .001

N 26 26 26 26 26 26

il Correlation Coefficient 508" 437 566" 545" 624" 1.000
Sig. (2-tailed) .008 026 .003 .004 .001

N 26 26 26 26 26 26

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
63 Ll 75 Ll 85 laall 03 )Ll el

Spearman'srtho 6=l Correlation Coefficient 1.000 .343 155 .038 553"

Sig. (2-tailed) .086 450 .852 .003

N 26 26 26 26 26

75kl Correlation Coefficient 343 1.000 .303 -.045 560"

Sig. (2-tailed) .086 132 827 .003

N 26 26 26 26 26

85l Correlation Coefficient 155 .303 1.000 583" 838"

Sig. (2-tailed) 450 132 .002 .000

N 26 26 26 26 26

95Lsll  Correlation Coefficient .038 -.045 583" 1.000 580"

Sig. (2-tailed) 852 827 .002 .002

N 26 26 26 26 26

el Correlation Coefficient 553" 560" 838" 580" 1.000
Sig. (2-tailed) .003 .003 .000 .002

N 26 26 26 26 26

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

105 el 115kl 125l 133kl 143 =) s A
Spearman'srtho  10s,wll  Correlation Coefficient 1.000 284 479 .308 -.027 595"
Sig. (2-tailed) 159 013 125 896 .001
N 26 26 26 26 26 26
11:,)  Correlation Coefficient 284 1.000 213 281 195 648"
Sig. (2-tailed) 159 297 164 340 .000
N 26 26 26 26 26 26
12: =)l Correlation Coefficient 479 213 1.000 551" 130 692"
Sig. (2-tailed) .013 297 .004 528 .000
N 26 26 26 26 26 26
135 =)l Correlation Coefficient .308 281 551" 1.000 288 809"
Sig. (2-tailed) 125 164 .004 154 .000
N 26 26 26 26 26 26
145,L=)  Correlation Coefficient -.027 .195 130 .288 1.000 418
Sig. (2-tailed) 896 340 528 154 .033
N 26 26 26 26 26 26
s Correlation Coefficient 595" 648" 692" 809" 418" 1.000
Sig. (2-tailed) .001 .000 .000 .000 .033
N 26 26 26 26 26 26
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
155 el 165 kel 175 sl 183kl 193 jal) &5
Spearman's rho 155,L=)  Correlation Coefficient 1.000 -.009 .196 -.156 .219 47T
Sig. (2-tailed) .966 338 448 283 014
N 26 26 26 26 26 26
16: =)' Correlation Coefficient -.009 1.000 515" 628" 503" 253
Sig. (2-tailed) .966 .007 .001 .009 213
N 26 26 26 26 26 26
17540 Correlation Coefficient 196 515" 1.000 4017 562" 615"
Sig. (2-tailed) 338 .007 042 .003 .001
N 26 26 26 26 26 26
18:_=ll  Correlation Coefficient -.156 628" 401 1.000 280 -.020




Sig. (2-tailed) 448 .001 .042 .166 924
N 26 26 26 26 26 26
195,21 Correlation Coefficient 219 503" 562" 280 1.000 5727
Sig. (2-tailed) 283 .009 .003 .166 .002
N 26 26 26 26 26 26
sl Correlation Coefficient ATT 253 615~ -.020 572" 1.000
Sig. (2-tailed) 014 213 .001 924 .002
N 26 26 26 26 26 26
*, Correlation is significant at the 0.05 level (2-tailed).
**, Correlation is significant at the 0.01 level (2-tailed).
Correlations
205 kel 215 kel 225 jlaall 235 jlaall skl Q)
Spearman'srho 205l Correlation Coefficient 1.000 585" 462" -.012 377
Sig. (2-tailed) .002 .018 954 .058
N 26 26 26 26 26
215, Correlation Coefficient 585" 1.000 7207 222 482
Sig. (2-tailed) .002 .000 275 .013
N 26 26 26 26 26
225,20l Correlation Coefficient 462" 7207 1.000 230 295
Sig. (2-tailed) .018 .000 258 144
N 26 26 26 26 26
233, Correlation Coefficient -.012 222 230 1.000 668"
Sig. (2-tailed) .954 275 .258 .000
N 26 26 26 26 26
W Jlill - Correlation Coefficient 377 482 .295 668" 1.000
Sig. (2-tailed) .058 013 144 .000
N 26 26 26 26 26
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
158 )Ll 165 L)l 175 k) 185 Ll 195 5Ll 23y
Spearman's rho 20501l Correlation Coefficient 1.000 -.009 .196 -.156 .219 47T
Sig. (2-tailed) .966 .338 448 283 014
N 26 26 26 26 26 26

76




*

213, Correlation Coefficient -.009 1.000 515 628" 503" 253
Sig. (2-tailed) .966 .007 .001 .009 213
N 26 26 26 26 26 26
225 =1 Correlation Coefficient .196 515" 1.000 401 562" 615"
Sig. (2-tailed) 338 .007 042 .003 .001
N 26 26 26 26 26 26
23:,l Correlation Coefficient -.156 628" 4017 1.000 .280 -.020
Sig. (2-tailed) 448 .001 042 .166 924
N 26 26 26 26 26 26
2451l Correlation Coefficient 219 503" 562" 280 1.000 572"
Sig. (2-tailed) 283 .009 .003 166 .002
N 26 26 26 26 26 26
S Correlation Coefficient ATT 253 615" -.020 5727 1.000
Sig. (2-tailed) 014 213 .001 924 .002
N 26 26 26 26 26 26
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
65 Ll 75 skl 8s_jLual) 95 Ll dolead)
Spearman'srho 255l Correlation Coefficient 1.000 343 155 .038 553"
Sig. (2-tailed) .086 450 852 .003
N 26 26 26 26 26
26:_=)  Correlation Coefficient 343 1.000 303 -.045 560"
Sig. (2-tailed) .086 132 827 .003
N 26 26 26 26 26
27: ) Correlation Coefficient 155 303 1.000 583" 838"
Sig. (2-tailed) 450 132 .002 .000
N 26 26 26 26 26
28s sl Correlation Coefficient .038 -.045 583" 1.000 580"
Sig. (2-tailed) 852 827 .002 .002
N 26 26 26 26 26
ideal) Correlation Coefficient 553" 560" 838" 580" 1.000
Sig. (2-tailed) .003 .003 .000 .002
N 26 26 26 26 26
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Correlations

63_jLall 75 )Ll 85 jluall 03 )Ll Alaall
Spearman'srho  25s,sl  Correlation Coefficient 1.000 343 155 .038 553"
Sig. (2-tailed) .086 450 852 .003
N 26 26 26 26 26
2652l Correlation Coefficient 343 1.000 303 -.045 560"
Sig. (2-tailed) .086 132 827 .003
N 26 26 26 26 26
275l Correlation Coefficient 155 303 1.000 583" 838"
Sig. (2-tailed) 450 132 .002 .000
N 26 26 26 26 26
28Il Correlation Coefficient .038 -.045 583" 1.000 580"
Sig. (2-tailed) 852 827 .002 .002
N 26 26 26 26 26
idleal) Correlation Coefficient 553" 560" 838" 580" 1.000
Sig. (2-tailed) .003 .003 .000 .002
N 26 26 26 26 26
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
OsSall
205 )l 215 ) 225 sl 235 Sl
Spearman'srho 295l Correlation Coefficient 1.000 585" 462 -.012 377
Sig. (2-tailed) .002 .018 954 .058
N 26 26 26 26 26
305, Correlation Coefficient 585" 1.000 720" 222 482"
Sig. (2-tailed) .002 .000 275 .013
N 26 26 26 26 26
315 Correlation Coefficient 462" 720" 1.000 230 295
Sig. (2-tailed) .018 .000 258 144
N 26 26 26 26 26
32: =) Correlation Coefficient -.012 222 230 1.000 668"
Sig. (2-tailed) 954 275 258 .000
N 26 26 26 26 26
OsSall Correlation Coefficient 377 482" 295 668~ 1.000
S sig. (2-tailed) .058 013 144 .000
N 26 26 26 26 26
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Correlations

OsSall

205 L) 215 ldl 225 jLall 235 Ll sl
Spearman'srtho 2%l Correlation Coefficient 1.000 585" 462 -.012 377
Sig. (2-tailed) .002 .018 .954 .058
N 26 26 26 26 26
305l Correlation Coefficient 585" 1.000 720" 222 482"
Sig. (2-tailed) .002 .000 275 .013
N 26 26 26 26 26
315l Correlation Coefficient 462" 720" 1.000 230 295
Sig. (2-tailed) .018 .000 258 144
N 26 26 26 26 26
32: )l Correlation Coefficient -.012 222 230 1.000 668"
Sig. (2-tailed) 954 275 258 .000
N 26 26 26 26 26
OsSall Correlation Coefficient 377 482 295 668" 1.000

Sa=d o sig. (2-tailed) .058 .013 144 .000

N 26 26 26 26 26

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

s
205 _jlual) 215 ) 225 jlaal) 235 jlual) S skl
Spearman'srho  33i=ll  Correlation Coefficient 1.000 585" 462 -.012 377
Sig. (2-tailed) .002 018 954 .058
N 26 26 26 26 26
345l Correlation Coefficient 585" 1.000 720”7 222 482
Sig. (2-tailed) .002 .000 275 .013
N 26 26 26 26 26
355l Correlation Coefficient 462" 7207 1.000 230 295
Sig. (2-tailed) .018 .000 258 144
N 26 26 26 26 26
36s )l Correlation Coefficient -012 222 230 1.000 668"
Sig. (2-tailed) 954 275 258 .000
N 26 26 26 26 26
osSal Correlation Coefficient 377 482" 295 668" 1.000
S sig. (2-tailed) .058 013 144 .000
N 26 26 26 26 26
**_Correlation is significant at the 0.01 level (2-tailed).
*.Correlation is significant at the 0.05 level (2-tailed).
Correlations
1S all Jaanill Sy
Spearman's rho gl Correlation Coefficient 1.000 550" 865"
S gig. (2-tailed) .004 .000
N 26 26 26
s,sall  Correlation Coefficient 550" 1.000 837"
Al Sig. (2-tailed) .004 .000
N 26 26 26
Jeiu¥)  Correlation Coefficient 865" 837" 1.000
Sig. (2-tailed) .000 .000
N 26 26 26

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.643

28

Reliability Statistics

Cronbach's
Alpha

N of ltems

817

12

Reliability Statistics

Cronbach's
Alpha N of Items
.828 40
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
& gl 1Y) .
ol 1) 109 26 200 965 26 498
Aokl Aadlall 4iadl) 3 )
e RO s 199 26 009 859 26 002

a. Lilliefors Significance Correction

*. This is a lower bound of the true significance.

Descriptive Statistics

N Mean Std. Deviation
15 bl 26 3.77 .908
25l 26 4.15 .543
35kl 26 3.92 .688
45l 26 4.54 .582
daxall 26 4.12 .376
Valid N (listwise) 26

Descriptive Statistics

N

Mean

Std. Deviation




65kl

7ol

8s_ Ll

95 5Ll

Lyl

Valid N (listwise)

26
26
26
26
26
26

2.96
2.81
3.15
3.46
3.10

1.113
981
1.255
1.067
725

Descriptive Statistics

N Mean Std. Deviation
105 bl 26 3.69 .736
115kl 26 3.96 720
125kl 26 3.96 .662
133kl 26 3.77 1.032
s 26 4.81 .630
Valid N (listwise) 26

Descriptive Statistics

N Mean Std. Deviation
15 bl 26 3.77 .908
25l 26 4.15 .543
35kl 26 3.92 .688
5 )l 26 4.54 .582
s 26 4.12 376
Valid N (listwise) 26

Descriptive Statistics

N Mean Std. Deviation
65kl 26 2.96 1.113
75 ki 26 2.81 .981
85 bl 26 3.15 1.255
95_luadl 26 3.46 1.067
bl Al 26 3.10 725
Valid N (listwise) 26

Descriptive Statistics

N

Mean

Std. Deviation




105 Ll 26 3.69 736
115kl 26 3.96 .720
125kl 26 3.96 .662
IREBEST 26 3.77 1.032
28y 26 4.81 .630
Valid N (listwise) 26

ANOVA
(i sasill Y

Sum of Squares df Mean Square F Sig.

Between Groups .263 3 .088 .599 .622
Within Groups 3.225 22 147
Total 3.488 25

Test Statistics®”

Ll 5y gall
Chi-Square 3.392
df 3
Asymp. Sig. .335

a. Kruskal Wallis Test
b. Grouping Variable: 3 !

S3




